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Pa3gen 1. O01mue mojo:KeHust

1.1. Hacrossmas OIl CIIO mno cneumanbHocT 43.02.16 Typu3sM MU TOCTENPUUMCTBO
pa3paboTaHa Ha OCHOBe (heJIepaJIbHOrO TrOCyIapCTBEHHOr0 00pa30BaTeIbHOTO CTaHAApTa CPEIHETO
npodeccruoHanbHOr0 0o0pa3zoBaHusa 1o crneuuanbHoctd 43.02.16 Typusm M TOCTENPUHUMCTBO,
yrBepxkaeHHoro Ilpmkasom Munnpocsemenust Poccnn ot 12.12.2022 Ne 1100 (mamee — ®I'OC CIIO).

OII ompenensieT peKOMEHIOBaHHBIA 00BEM U COJEP)KaHHE CPEAHETO MPO(HECCHOHATBLHOTO
obpazoBanus 1o crenuaabHocTH 43.02.16 TypHu3m U TOCTENIPUUMCTBO, TNIAHUPYEMBIE PE3yJIbTaThl
OCBOEHUS 00pa30BaTENLHOM MPOTPaMMBI, YCIOBHS 00pa30BaTEIbHON ACSITETLHOCTH.

OII pa3paboTana /i peanu3anud o0pa3oBaTeILHOMN MPOTpaMMBI Ha 0a3e CpeHEro 00IIero
oOpa3oBaHwUsI.

OcHoBHas mpodeccroHnanbHass 0Opa3oBaTelibHas TMporpamMMma (nmajgee — oOpa3oBaTeIbHas
mporpaMma), peanusyemas Ha 0a3e OCHOBHOrO o0miero oOpaszoBaHusi, pa3pabaThIBaeTCs
o0pa3oBaTeNpHON OpraHM3aluell Ha OCHOBE (eepalbHOTO TOCYAapCTBEHHOTO0 00pa3oBaTEIbHOTO
cTannapta cpeanero oomero oopazoBanus u @I'OC CIIO ¢ ydyerom mosydyaeMoid CrieluaabHOCTH U
nHacrosiuieit OIT CIIO.

1.2. HopmatuBHbIe ocHOBaHuUs U1t pa3zpadorku OI:

— Oenepanpublii 3ak0H oT 29 nmekadps 2012 1. Ne273-®3 «O6 ob6pa3zoBaHun
B Poccuiickoit @enepanuny;

- IIpukaz MunnpocBemenuss Poccun  or 08 ampens 2021 1. Ne 153
«O06 ytBepxknenun Ilopsimka pa3pabOTKH OCHOBHBIX OOpa30BaTENBHBIX IMPOTPAMM CPETHETO
mpoecCHOHATLHOTO 00pa30BaHUsl, MPOBEACHHUS WX SKCIIEPTU3bI U BEICHHS PEECTpa OCHOBHBIX
o0pa3oBaTeNbHbIX IPOrpaMM CPETHET0 NPOPECCHOHATBLHOTO 00pa30BaHUsY;

- [Tpuka3z Munnpocsemenuss Poccun ot 12.12.2022 Ne 1100 «O0 yTBepxkaeHUH
(benepanbHOrO roCyIapCTBEHHOIO 00pa30BaTENbHOTO CTAaHAAPTAa CPEIHETr0 MPOQecCHOHATBHOTO
oOpazoBanus 1o crienraabHOCTH 43.02.16 TypusMm 1 rocTepUUMCTBOY;

- [Tpukas MunucTepcTBa MIPOCBEILICHUS Poccuiickoit ®denepauun
or 24.08.2022 Ne 762 «O06 yrBepxnaeHuu Ilopsaka opraHu3alMd W OCYLIECTBICHHSA
o0pa3oBaTenbHON JeATENbHOCTH o 00pazoBaTeIbHBIM IporpamMMam CpEIHEro

poeCCHOHATLHOTO 00Pa30BaHU;

- [Ipukaz MunnpocBemenus Poccum ot 08 wHosOps 2021 r. Ne 800
«O6  yrBepxknmenun  llopsaka mpoBeAeHUST TOCYAApCTBEHHOW  WTOTOBOM  aTTECTAIMH
1o 00pa30BaTEbHBIM IPOTPaMMaM CpPEeIHEro MPo(eCcCHOHATBHOTO 00pa30BAHUAY;

- [Ipukaz MunoOpuayku Poccum Ne 885, Munnpocsemenuss Poccun Ne 390
ot 5 aBrycra 2020 r. «O mpakTudeckoil MoAroToBKe oOydarommxcs» (BMecte ¢ «[lomoxenuem o
MPAKTUYECKON MOATOTOBKE 00YUAIOIIUXCS»;

- IIpuka3z MunucrepcTBa Tpyza U coLUanbHOU 3amuThl Poccuiickon denepanuu ot
07 wmas 2015 roma Ne282m «OO0  yTBepKOEHMM NPOPECCHOHATBHOIO  CTaHIapTa
«PykoBoauTENH/YIIPABISIONIMNA TOCTHHUYHOTO KOMIUIEKCA/CETH TOCTUHHIDY;

- IIpuka3z MunucrepcTBa Tpyza U COLMaNbHOU 3amuThl Poccuiickon denepanuu OT
05 cents0pst 2017 roga Ne6591 «O06 yTBepkaeHnN NMPodhecCHOHAIBHOTO cTanaapTa «PaboTHHUK 1Mo
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IIPUEMY U Pa3MEILCHUIO TOCTEN»;
- IIpuka3z MunucrepcTBa Tpyza U COLMaNbHOU 3amuThl Poccuiickon denepanuu OT
05 cents6ps 2017 roma Ne6571 «O06 yTBepkaeHnH MpodecCHOHATBHOTO cTaHaapTa « opHHUYHAS;
- [Ipukaz MunucrepcTBa TpyJa U couuanabHOM 3amuTsl Poccuiickon Penepanuu oT
24 nexabps 2021 roma Ne914n «O06 yrBepkaeHHH mpodeccuoHanbHoro ctangapra « MHCTpyKTOp-
IIPOBOJTHUKY;



— [Ipuka3z MunucrepcTBa Tpyla U couuaibHOM 3amuThl Poccuiickoit denepanuu Ot
24 nexabps 2021 roga Ne913H «O06 yTBep)KIaeHUU MPO(PECCHOHAIIBHOTO CTaHaapTa « DKCKYPCOBOJ
(rum)»;

- IIpukaz MunucrepcTBa Tpyza U COLMaIbHOU 3amuThl Poccuiickon denepanuu oT
07 mas 2015 roma Ne281u «OO6 yTBepkaeHUU NpodecCHOHATBLHOTO cTaHmapra «PykoBoauTens
NPEANPUITHS TUTAHUS»;

- IIpuka3z MunucrepcTBa Tpyaa U couuanbHOM 3ammrsl Poccuiickonn ®denepanuu ot
09 wmapra 2022 roma Nell5SH «OO6 yTBepkaAeHUM MPO(ECCHOHAIBHOTO  CTaHIapTa
«Odunmant/6apmen»;

— [Ipuka3z MunucrepcTBa TpyJa U couManbHOUN 3ammThl Poccuiickoit denepanuu ot
09 mapta 2022 1. Ne 1131 «O06 yTBepx)aeHnu npodeccuonansHoro cranaapra 33.011 [Tosapy.

1.3. [lepeuens cokpailieHui, ucnoib3yemsbix B Tekcte Oll:

@I'OC CIIO — ¢enepanbHblii TOCYAAPCTBEHHBIH 00pa30BaTEIbHBIN CTAHAAPT CPEAHETO
npodeccnoHaTEHOTO 00pa30BaHNS;

OII —o0pa3oBatenbHas IPOrpamMma;

OK — 00111e KOMIETEHIINH;

ITIK — mpodeccronanbHbIe KOMIIETCHIINH,

JIP — nTuYHOCTHBIE PE3YbTATHI;

CI' — conmanbHO-TyMaHUTAPHBIN [TUKIT;

OII — o6menpodeccnoHaNbHBIN ITUKIT;

IT — mpodeccronanbHbIN ITUKIT;

MJIK — MexauCcUuIIIMHAPHBIA KypC;

IIM — npodeccronanbHbIi MOTYb;

OII — obmenpodeccroHambHas TUCIUILIAHA;

1D — neMOHCTpalMOHHBIN 3K3aMEH,;

I'MA — rocygapcTBeHHasi UTOrOBasi aTTECTaIMA.

Paznen 2. O0masi xapakTepucTHKa 00pa3oBaTeJbHOI NPOrpaMMbl

KBanugukarus, npricBanBaeMasi BbIITyCKHUKaM 00pa30BaTeIbHOM MPOTrpaMMBbl: CIICIIHATUCT
[0 TYPU3MY U TOCTCTIPUUMCTBY.

Hanpasnennocts OII (1o BeIOOpY):

— TypOTepaTOpCKHUE U TYPareHTCKHUE yCIIyTH;

— 3KCKYPCHOHHBIC YCITyTH;

— FOCTUHUYHBIC YCITYTH;

— YCIIyTY TIPEANPUSITUS TTUTAHHUS.

BrinyckHuK 00pa30BaTe/IbHONM MPOTPAMMBI 10 KBATU(UKAIIUN «CICIUAIUCT 110 TYPU3MY H
TOCTEIIPUMMCTBY» OCBaWBaeT OOIIUI BUA JeATeNbHOCTH: «OpraHu3aius U KOHTPOJb TEKYIIEH
JEATEILHOCTH CITYKO MPeAnpusATHI TypU3Ma U TOCTSTIPHUMCTBA

HanpaBieHHocts  00pa3oBaTeNbHOW — MPOTPaMMbl  KOHKPETU3UPYET  COJCPIKAHHUE
00pa3oBaTeILHON POTPAMMBI ITyTEM OPUEHTAIMH Ha CJICAYIOIINE BUIbI JCSITCIbHOCTH

HaumeHnoBanue HanpaBiIeHHOCTH Bug nesrenbHocTH (MO BBIOOPY) B COOTBETCTBUU C
HAIPaBJIEHHOCTHIO




Typonepartopckue u typarentckue | [IpenocraBineHune  TyponepaTopcKUX M TypPareHTCKHUX
yCIyTH yCIIyr
DKCKYpCHUOHHBIE YCIIyTU [IpenocTaBienne 3KCKypCUOHHBIX YCIYT
I'ocTuHMYHBIE yCIIyTH [IpenocTaBieHne rOCTHHUYHBIX YCIIyT
Ycenmyru npeanpusaTis IATaHKus [IpenocraBiieHue yCciyr NpeaNnpusATHS TUTAHUS
IToryuenune o0pa3oBaHUs 1o CIECIMAIBHOCTH JIOITyCKaeTCsl TOJIBKO

B Mpo(deccCHOHAIIbHOW 00pa3oBaTeIbHON OpraHu3ali HIM 00pa30BaTeNbHONW OpraHU3aluu
BBICIIETO 00OpPa30BaHMS.

®opmbl 00y4yeHns: OYHAs, 0YHO-3209HAs, 3A09HASL.

OO0vem o00pazoBaTenbHOM NpPOTrpaMMbl, peanuzyemMoil Ha 0a3ze cpeaHero oomiero
oOpa3oBaHMsl 1O  KBAIM(UKALMU:  CHENMATMCT IO  TYpPU3MY M TFOCTEIPUUMCTIBY  —
2952 akaileMUYECKHUX Yaca.

Cpok momydeHus: oOpazoBaHMsA MO 0OpazoBaTENbHOW Mporpamme, peanusyeMond Ha Oase
cpenHero o0mero o0pa3oBaHus MO KBANH(HUKAINHU: CIICHUANUCT O TyPU3MY M TOCTCIIPHUMCTBY —
1 rox 10 mecsues.

Pa3nen 3. XapakrepucTika npogecCHOHAIbHOM AeSTeIbHOCTH BHITYCKHUKA

3.1. O6nacTp npoeccuoHanbHOM AeATETPHOCTH BBHITYCKHUKOB: 33 CepBHUC, OKa3aHUE YCIyT
HAaceJCHUIO0 (TOPTOBJIS, TEXHUYECKOE OOCITy)KMBAaHHWE, PEMOHT, MPEIOCTaBICHHE IEPCOHATBHBIX
yCIIyT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE MUTAHUE U TIP.).

3.2. CooTBeTCTBHE BUOB JICATEILHOCTH IPO(HECCHOHATLHBIM MOTYJISIM:

HaumeHnoBanue BUIOB EATENIBHOCTH HaumenoBanwue npodeccnoHaIbHBIX MOAYJICH
1 2
Buanl gesiTreJIbHOCTH
Opranuzanys U KOHTPOJIb TEKYIIEH Opranuzanysi ¥ KOHTPOJIb TEKYILEH
JESATEILHOCTH CITyKO0 MPEeANPUATHIA TyprU3Ma JESITEIIbHOCTH CITyKO0 MPEeANPUATHIA TyprU3Ma
Y TOCTETPUHMCTBA Y TOCTEIIPUUMCTBA

OcBoenne npodeccun pabodero, T0HKHOCTH
cimy»aniero (0JTHOM MM HECKOJIBKO) B
COOTBETCTBHH C IepeuHeM npodeccuit
pabounx, TOJDKHOCTEH CITyXKalluX,
COOTBETCTBYIOIIUX MPOPECCHOHATHHON
JeSITEIbHOCTH BBIITYCKHUKOB

Bupa nesiteibHOCTH 0 BBIOOPY,
B COOTBETCTBHMH € HANPaBJIeHHOCTHIO « TyponepaTopckue U TypareHTCKHe YCJIyru»

[IpenocraBiieHue TypoOnepaTOpCKUX [IpenocraBieHre TypOnepaToOpcKux

U TyPareHTCKUX yCIyT U TYPareHTCKHUX yCIyr

Bupj nesiteibHOCTH IO BBIOOPY,
B COOTBETCTBHMU € HANPABJIEHHOCTHIO « JKCKYPCHOHHBIE YCJIYTH»




IIpenocraBiieHHE SKCKYPCUOHHBIX YCIIYT | [Ipenocrasienne 5KCKypCUOHHBIX YCIIyT

Bupa nesitesibHOCTH 0 BBIOOPY,
B COOTBETCTBUM C HANPABJIEHHOCTHIO «['OCTHHHYHBIE YCITYTH»

HpeﬂOCTaBHCHI/Ie TOCTUHHUYHBIX YCIIyT | HpeI[OCTaBJIeHI/IC TOCTUHUYHLIX YCIIyT

Buna gesiteJibHOCTH IO BBIOOPY,
B COOTBETCTBHH C HANIPABJIEHHOCTHIO «Y CJIyTH NPeANPUSATHS] TUTAHUSD)

IIpenocrasiienue yciyr npeanpusatus nuranus | IIpemnocrasieHue yciyr npeanpusTus
IIUTaHUS

Pa3neu 4. IlnanupyemMsle pe3yibTaThl 0CBOCHHUsI 00pa30BaTeIbHON MPOrpaMMbl

4.1. O0wme KOMIIETEHIIUU

=
=
=
= o ®opmyJIMpOBKA
°c 5 pMYyJTHp 3HaHus1, yMEeHUs
= 2 KOMIIETEeH U
=
=}
=
OK 01 | Beibupath criocoOsr Ymenus:
pelieHus 3aaa4 pacro3HaBaTh 3ajauy n/vnm npolieMy
npodeccrnoHabHOM B MpoeCCHOHATHHOM W/WUJTN COIMAIIBHOM KOHTEKCTE
JeATeNbHOCTH aHAJM3UPOBATh 3aj7lauy W/MIU MpOoOJIeMy M BBIICIATH
IPUMEHUTEITHHO e€ cocTaBHBIC YacTH
K pa3InYHbIM OTIPEEIISATH ATAIbI PEIICHUS 3a]a4n
KOHTEKCTaM BBIABIATE M A(PQPEKTUBHO HCKaTh HH(OpMaLuIO,

HEOO0XOIUMYIO ISl PELICHUS 33/1a4H U/UIH TIPOOIIEMbI
COCTaBJIATH IIJIaH ICHCTBHSA

OTIpENIeNIATH HEOOXOJUMBIE PECYPCHI

BIIA/ICThH aKTyaJTbHBIMH METOAaMH paboTHI
B IpOeCCHOHATILHON M CMEXKHBIX chepax
peaTn30BBIBATh COCTABICHHBIN TUIAH

OLIEHUBATh PE3yJIbTAT U MOCIEACTBUS CBOUX JCHCTBUI
(caMOCTOATENTFHO WM C TTIOMOIIbIO HACTABHUKA)

3Hanus:

aKTyaJIbHBIN npoQecCHOHaIBHBIN
U COLHMANbHBIA KOHTEKCT, B KOTOPOM TPUXOIUTCS
paboTaTh M KHUTh

OCHOBHBIE UCTOYHUKH uHbopMauu
W pecypchl s pelieHus 3amad M Ipoliem
B IPO()eCCHOHATHLHOM H/WIIM COLMAIIBHOM KOHTEKCTE
aITOPUTMBI BBITTOTHEHUST pabOT B mpodeccuoHaIbHON
Y CMEXKHBIX 00JIaCTSIX

MeToAbl pabOThl B MPO(ECCHOHATBLHON M CMEXHBIX
chepax

CTPYKTYpY IJIaHa JUIsl pelIeHus 3a1a4

MOPSIIOK ~ OLIGHKHM ~ pe3yJbTaTOB  pELICHUs  3a/ad
npodeccnoHalbHOM AesTeIbHOCTH

OK 02 | Ucnoab3oBaTh Ymennus:




COBPEMEHHBIE CPE/ICTBA
MOWCKA, aHAJIN3a

U MHTEPIIPETAuU
uH(pOpMAaIHHY,

1 nH()OPMAITMOHHBIE
TEXHOJIOTUH IS
BBITIOJTHEHUS 33124
npoeCCHOHATLHOU
JeATeTbHOCTH

OTIpeIeIATh 3a]]a4M JIJIs1 TOMCKa HH(OpMAIUN
OTpeIesATh HEOOXO0IUMBIE UICTOYHUKH HH(POpMAITII

IUIAHUPOBaTh  TPOLECC TOHMCKA; CTPYKTYpPHPOBAThH
MOJTy4aeMyto HH(POPMAIHIO

BBIICTAT ~ HambOojee  3HAYMMOE B  IEpEUHE
uHpOpMaIU

OLICHUBATh TPAKTHUYECKYI0 3HAYMMOCTH pE3yJIbTaTOB
MOUCKa

o(opMIISITE pe3yNbTaThl MOUCKA, TPUMEHSITh CPEIICTBA
MHQOPMAIIMOHHBIX ~ TEXHOJOTMH  JUIi  peleHHus
po¢eCCHOHANBHBIX 3a/1a4
UCIIOIH30BATh COBPEMEHHOE
o0ecrieyeHue

UCTOJIb30BaTh pa3IMyHble LU(POBBIE CPEACTBA IS
peteHust TpoheCCHOHATBHBIX 33149

IIPOrPaMMHOE

3HaHus:

HOMEHKJIaTypa  HMH(OPMAIMOHHBIX  HCTOYHHKOB,
MPUMEHSIEMBIX B MPO(ECCUOHATBHON ACATETLHOCTH
MIPUEMBbI CTPYKTYPUPOBAHUS HHPOPMAITHH

dhopmar odopmiteHus pe3yIbTaToOB MOMCKa
uH(pOpMAIIMK, COBPEMECHHBIC CPEICTBA M YCTPOWCTBA
MH(POPMaTU3ALUH

MOPSIIOK WX~ TPUMEHEHHs W [POrpaMMHOE
obecrnieueHrne B MPOQPECCHOHATHHON AEITETbHOCTH B
TOM YHCJI€ C UCIIOJIb30BaHUEM IIU(POBBIX CPESICTB

OK 03

[InanupoBaTh

U pPeaTn30BbIBATH
COOCTBEHHOE
npodeccruoHabHOE

Y TMYHOCTHOE
pa3BuTHE,
PEINPUHUMATETHCKYIO
JeSITebHOCTD

B MIPO(heCCHOHATBLHOM
cdepe, HCTIOTH30BATh
3HAHMA 110 IPAaBOBOM U
(uHaHCOBOM
rpaMOTHOCTH

B Pa3JIMYHBIX
AKU3HEHHBIX CUTYaIUSIX

Ymenns:

ONPEAEATh  aKTyaJbHOCTh  HOPMAaTHBHO-TIPABOBOM
JOKyMEHTALUH B IPOPECCUOHATBHON JEATEIbHOCTH
[IPUMEHATh COBPEMEHHYIO Hay4HYIO
npo¢eCCHOHATBHYIO0 TEPMUHOJIOTHIO

OIIPEAENATh " BBICTpauBaTh TPaeKTOpUU
poeCCHOHATBFHOTO PAa3BUTHUS U CAMOOOPa30BaHUS
BBISIBJISATh JOCTOMHCTBA U HEAOCTATKH KOMMEPUYECKOH
uzien

IIPE3EHTOBATh UIEH OTKPBITUS COOCTBEHHOTO J€ia B
npodeccHoHaIbHOM JeATeNbHOCTH; ohopMIIATH
OM3HeC-TUIaH
paccuuThIBaTh  pa3Mepsl
CTaBKaM KpeIUTOBaHUS
OINPEAEATh HMHBECTULMOHHYIO IPHUBIEKATEIbHOCTD
KOMMEpUYECKUX HUACH B paMKax NpoQecCHOHATBHOM
JeATeIbHOCTU

MIPE3EHTOBATh OU3HEC-UICI0

OIpeIeNIATh UICTOYHUKH (PUHAHCUPOBAHUS

BBIIIJIAT 110 IIPOLCHTHBIM

3HaHuA:

COJIEp’)KaHUE  AKTyalbHOM  HOPMATHUBHO-IIPABOBOM
JNOKYMEHTalUU
COBpEMEHHass  HayyHas W  NpodeccHOHaNIbHAsA
TEPMUHOJIOTUS
BO3MOXHBIE TPacKTOpUU poQeCcCHOHATIBHOTO
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pa3BUTHS U cCaMOOOPa30BaHUs

OCHOBBI MPEATNPUHUMATEIECKON JeATENIbHOCTH;
OCHOBBI (PMHAHCOBOW TPAMOTHOCTH
npaBuja pa3paboTKu OU3HEC-TIIIAHOB
MOPSITOK BEICTPAUBAHUS ITPE3CHTAINH
KpeaUTHbIE 0aHKOBCKHE POTYKTHI
OK 04 | DddexruBHO YMmenus:
B3aUMO/IEHCTBOBATh OpraHU30BbIBAThH paboty KOJUIEKTHBA
u paboTatb 1 KOMaH bl
B KOJUICKTHBE U B3aUMOJICUCTBOBATh C  KOJUIETAaMH, PYKOBOZACTBOM,
KOMaH/1e KJIMEHTaMH B X0J1€ PO ECCUOHATLHON NeSTETbHOCTH
3HaHus:
MICUXOJIOTUYECKNE OCHOBBI JIESATEILHOCTH KOJUICKTUBA,
MICUXOJIOTUYECKUE OCOOCHHOCTH JTMYHOCTH
OCHOBBI ITPOEKTHOM JI€ATEILHOCTU
OK 05 | OcymiecTBIIATh YCTHYIO | YMEHHS:
U IMCbMEHHYO IPaMOTHO U3J1arath CBOU MBICITH
KOMMYHHKAITUIO u opopMIATH TOKYMEHTHI MO TPO(heCCHOHATHLHOM
Ha rocy/1apCTBEHHOM TEMaTUKE Ha TOCYJapCTBEHHOM SI3bIKE, TMPOSIBISATH
s361IKe Poccuiickon TOJICPAHTHOCTH B pab0OUYeM KOJUICKTUBE
denepannu ¢ yueTom 3HaHus:
0co0eHHOCTEN 0COOCHHOCTH COLUATBHOIO U KYJIBTYPHOT'O KOHTEKCTA;
COLIMATBHOTO mpaBuiIa oopmiteHHs JTIOKYMEHTOB
U KyJbTYPHOTO Y TIOCTPOEHUS YCTHBIX COOOIIEHUMN
KOHTEKCTa
OK 06 | [TposBisiTH YMenus:
Ipa)TaHCKO- OIMCHIBATH 3HAYUMOCTh CBOEH CIIEIIMAIbHOCTH
MaTPUOTUYECKYIO MIPUMEHSITh CTaHIAPTHI AQHTUKOPPYNLIUOHHOTO
TMMO3HUIIUIO, IMOBCACHUA
JNEMOHCTPHUPOBATH 3HaHus:
OCO3HAHHOE MIOBEJICHUE | CYIIHOCTh TPaXKIAHCKO-TIATPUOTUYECKONW  TO3UIIMH,
Ha OCHOBE 00111€4eTIOBEYECKIX [IEHHOCTEN
TPaAULIMOHHBIX 3HaYUMOCTh NPO(ECCHOHATHLHOW AEATeTbHOCTH  TI0
POCCHUHCKHX AYXOBHO- | CIIEIUAIBLHOCTH
HPaBCTBEHHBIX CTaHIApThl ~ AHTUKOPPYILMOHHOTO  TOBENCHUS U
LIEHHOCTEH, B TOM MOCTIEJICTBHS €r0 HapyIIeHUS
qucIe
C y4eToM
rapMOHU3AITUN
ME)KHaIIMOHAIBbHBIX
U MEXXPETUTHO3HBIX
OTHOIIICHUH,
MPUMEHSITh CTAHIAPTHI
AHTUKOPPYTLHOHHOTO
TIOBECHUS
OK 07 | ConmeiicTBOBaThH YMmeHus:
COXPaHEHHIO co0JIt01aTh HOPMBI HKOJIOTHUECKOM O€3011acHOCTH;
OKpY’Karollen cpeibl, OIpENIeNIATh,  HANpaBlIEHUS pecypcocOepexeHus B
pecypcocOepexeHuro, paMkax  Tpo(ecCHOHANBbHOW  AEATETBHOCTH  TIO
MIPUMECHSITH 3HAHHUSI CIIEIMAIIBHOCTH, OCYIIECTBIIATh paboty c
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00 U3MEHEHUU
KJIMMara, HpI/IHLII/IHI:I

cobroieHeM OepexKIIMBOTO

MIPOU3BOJICTBA

TIPUHIIUIIOB

OepeKIIMBOro OpPTraHU30BBIBATh MPOPECCUOHATBHYIO JAEATEIBHOCTD C
MIPOU3BOJICTBA, y4eTOM 3HAaHMH 00 W3MEHEHHH KJIMMATHYECKUX
3¢hHeKTHBHO YCJIOBHUH peruoHa
JICUCTBOBATE B 3Hanus:
Ype3BbIYaiHBIX NpaBUjIa SKOJOTHYECKONW O€30MacHOCTH NpU BEACHUHU
CUTYyaIHUAX npodeccHoHABHOM eI TETbHOCTH
OCHOBHBIE pecypcesl, 3aJ1eiCTBOBaHHbIE
B ITpOo(heCcCHOHANIBHOM 1eSTEIbHOCTH
IyTH 00ecTieueHUsI pecypcocOepeKeHus
MIPUHIIMIIBI OEPEKITMBOTO IPOU3BOJICTBA
OCHOBHBIC HAIPABJICHUS W3MECHECHUS KIMMATHUECKUX
YCJIIOBUM PErMOHA
OK 08 | HUcmoms3oBath YMenus:
cpeacTBa (U3NYECKOH | UCIOIb30BATh (U3KYITBTYPHO-03I0POBUTEIBHYIO
KyJbTYPBI JUIS JeSITeNbHOCTD JUIst YKpeIJIeHUs 3JI0POBbS,
COXpaHCHHUS JOCTHKEHHUSI )KU3HEHHBIX U MPOPECCHOHATBHBIX IeIei
U YKpEeIUIeHUs MPUMEHSTh palMOHAIbHBIE MPHUEMbl JIBUTaTeJIbHBIX
3/10pOBBS byHKIUH B MpodeCCHOHANBHON ASITEFHOCTH
B IIpoLiecce MOJIb30BAThCS CpeacTBaMu poUIaKTUKH
npoQeccHoHaIbHOM NIEPCHANIPSDKCHMS],  XapaKTEpPHbBIMU  JUI1  JTAHHOU
NeSITebHOCTH CIIELMATIBHOCTH
U NIOJJIEpKAHUS 3HaHHUA:
HEOOXOIMMOTO YPOBHSI | posib  (PU3MYECKOM KYJIBTYpPhl B OOIICKYJIBTYPHOM,
buznueckoi npoecCHOHAILHOM M COI[MAJIBHOM  Pa3BUTHH
MOJITOTOBJIEHHOCTH YeoBeKa
OCHOBBI 3/I0pOBOT0 00paza KU3HU
yCIIOBUSL TPOPECCHOHATBHON NIEATETHbHOCTH U 30HBI
pucKa PU3NIECKOTO 3TOPOBBS ISl CHEITUATBHOCTH
CpeacTBa MPOPUIAKTHKY TepEeHATPSKESHUS
OK 09 | ITonb3oBaThes Ymenus:
npodeccrnoHaIbHOM MOHUMATh OOMIMHA CMBICT YETKO MPOU3HECEHHBIX
JOKYMEHTAIUEH BBICKa3bIBAHUH Ha M3BECTHbBIE TEMBbI

Ha TOCYAapCTBEHHOM
Y MTHOCTPAHHOM SI3bIKaX

(mpoeccronanbHbie U OBITOBBIE), MOHUMATh TEKCTHI
Ha 0a30BbIe TPO(PECCHOHATILHBIE TEMBI

y4acTBOBAaTh B JMAlOrax Ha 3HAKOMble oOIIMe
U Ipo(ecCHOHATbHbBIE TEMBI

CTPOUTH TNPOCTHIE BBICKA3bIBAaHUA O ce0e U O CBOEH
npodeCCHOHATBLHOMN 1eATEILHOCTH

KpaTKO OOOCHOBBIBATH U OOBSICHSATH CBOM JCUCTBUSA
(Texkylue U NIaHupPyeEMBbIE)

IUcaTh MPOCTbIE CBSI3HBIE COOOLIEHMS] Ha 3HAKOMBIE
WIN MHTEpECYIoIUe NPO(hecCHOHAIbHBIE TEMbI

3Hanus:

MpaBWjia  TOCTPOEHUS  MPOCTBIX U
MpeIoKeHUH Ha podeccroHaIbHBIE TEMbI
OCHOBHBIE 00IIEYTTOTPEOUTENBHBIE TI1aroiibl (OBITOBAs
1 ipohecCuOHAaNbHAS JICKCHKA)

JIGKCUYECKUH MHUHUMYM, OTHOCSIIHMICA K ONHCAHUIO

CJIOXKHBIX
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JCATCIIBHOCTH

MIPEIMETOB, CPEICTB U MPOIIECCOB NMPO(ECCHOHAIBHOM

0COOEHHOCTH MTPOU3HOILICHUS
ImpaBuJia YTCHUA
HAITPaBJICHHOCTU

TEKCTOB  MPOo(hecCHOHATbHON

4.2. IlpodeccrnoHaabHbIe KOMITETEHITHH

Buanbl gesITeJIbHOCTH

Koa v HaumMeHOBaHHUe
KOMIIeTeHIIUH

IToxa3zaTenan ocBoeHUSA
KOMIIeTEeHIIUH

B/l 01. Opranuzanus
U KOHTPOJIb TEKYIIEH
NESTEIIbHOCTH ~ CITYXKO
NPEANPUATHI TypU3Ma
Y TOCTENIPUHUMCTBA

[IK 1.1. IlnanupoBath
TEKYLIYIO AEATEIbHOCTh
COTPYAHHUKOB CITy>KO
NPEANPUATUI TypU3Ma
1 FOCTENPUAMCTBA

HaBbikn:

[IpousBoauTs  KOOpAMHALUIO
paboThl COTPYIAHHKOB CITY>KObI
TPEIIPUATHS Typu3Ma u
rOCTENPUUMCTBA

Hcnonb30BaTh TEXHUKY
[IEPETOBOPOB, YCTHOT'O
00I11eHMs, BKIIOYAast
TeneOHHBIE TIEPErOBOPHI

YMmenus:

Bnaners TEXHOJIOTUEN
JIETONPOU3BOJICTBA (BeneHUe
JMOKYMEHTAIliW, XpaHCHHe |
U3BJICUCHHE HHPOPMAIIHN)

Bnaners TEXHUKOHU
MIEPErOBOPOB, YCTHOT'O
o01IeHu s, BKJIIOYast

TeneOHHBIC TIEPETOBOPHI
Bunaners kynsTypou
MEXITUIHOCTHOTO OOIICHUS

3HaHuAa: 3aKOHOJATEILCTBO
Poccuitickoit  denepaunn B
chepe TypHU3Ma u
rOCTENPUHUMCTBA

OcHOBBI TPYZAOBOIO
3aKoHOJaTeabCcTBA Poccuiickoit
denepanyn

OCHOBBI OpraHu3ali,

IUIAHUPOBaHUSI ¥ KOHTPOJIS
JeATEIbHOCTH COTPYAHUKOB
Teopuss MEXKIMYHOCTHOIO M
JIEIIOBOTO o01IeHu s,
MIEPETOBOPOB, KOH(IIUKTOIOTUU
Oxka3bIBaTh NEPBYIO OMOIIb

Lensr Ha TYPUCTCKUE
IIPOIYKTBI U OTZIEIIbHBIC
TYPUCTCKHE U JTOTIOJIHUTEIIbHBIE
YCIIyTH

ACCOPTUMEHT u
XapaKTEPUCTUKHU
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IpeiaraéMbIxX TYPUCTCKHUX

yemyr
[IporpammHoe obecrieueHue
JACATCIIbHOCTHU TYPUCTCKHUX
opraHuzarui

DTHKY 1€J0BOTO OOIICHUS
OCHOBBI J€T0NIPON3BOACTBA

IIK 1.2. OpranusoBbIBaTh
TEKYILYIO JAeATeIbHOCTh
COTPYAHUKOB CITY>KO
NPEINPUITHI TyprU3Ma

U TOCTENPHUUMCTBA

HaBbiknu:

OcCylecTBISITh OpraHU3alui0 U
KOHTPOJIb pabOThl COTPYAHUKOB
CITY>KOBI TIPENNPUATHS TypHU3Ma
Y FOCTETPUHUMCTBA

YMeHnus:

BzaumoneiictBoBaTh C
TyponepaTopamu,
9KCKYPCHOHHBIMHU 6ropo,

KaccaMm¥ Mpojiaku OUJIETOB

3HaHuAa:

OcHOBBI TPYIOBOT'O
3aKoHOarenbCcTBa Poccuiickon
denepanyn

OcHOBBI OpraHu3aIui,

IMJIaHUPOBAHUA u KOHTPOJIA
ACATCIIBHOCTH COTPYAHHUKOB

AcCCOPTUMEHT u
XapaKTePUCTHKU

HpeIaraeMbIX TYPUCTCKUX
yenyr

[IporpammHoe obecrieueHue
JeATETbHOCTH TYPUCTCKUX
OopraHu3anui

OCHOBBI J€T0NIPON3BOACTBA

IIK 1.3. KoopaunupoBatb

U KOHTPOJIUPOBATH
NESTEIbHOCTh COTPYJHUKOB
CITy>K0 IPEINPUATHIA TyprU3Ma
U TOCTENPHUUMCTBA

HaBbixn:
[TpouzBoauTh KOOPAMHAIIUIO
paboOThl COTPYIHUKOB CITYXKOBI

HNPEIIPUATUSL Typu3Ma 51
TrOCTENPUUMCTBA

Ymenus:

Bnaners TEXHOJIOTUEN

JIEJIONTPOU3BO/ICTBA (BeneHue
JOKYMEHTAIlUU, XpaHCHUE U
U3BJICUCHHE HHPOPMAIIHIN)

3HaHuAa: 3aK0HOJATEILCTBO
Poccuiickoit ~ ®Denepauun B
chepe TypHU3Ma u
roCTENPUUMCTBA

OCHOBBI TPYIOBOTO
3aKOHOJaTelbCcTBa Poccuiickoit
denepanyn

OcHOBBI OpraHu3aIui,
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IUIAHUPOBaHUsI ¥ KOHTPOJIS
JESTEIIbHOCTH COTPYHUKOB
Teopust MEXKIMYHOCTHOIO M
JICIIOBOTO oO1eHus,
MEPETrOBOPOB, KOH(IIUKTOIOTUU
Oxka3bIBaTh NEPBYIO IOMOIIIb

[ennr Ha TYPUCTCKHUE
IMPOAYKTHI n OTACIIbHBIC
TYPUCTCKUE U JIOTIOJIHUTEIbHbIE
YCIyTH

ACCOPTUMEHT u
XapaKTEPUCTHKU

IpeiaraéMbIxX TYPUCTCKHUX
yCIyr

[TporpamMmmuoOe obecrieueHne
JeSITeTbHOCTH TYPUCTCKHUX
OopraHu3alui

DTHUKY JI€70BOTO OOIICHUS
OCHOBBI J€T0NIPON3BOACTBA

IK 1.4. OcymiecTBiiTh
pacyeTel C  TOTPEOUTENSIMH
3a IPeAOCTABICHHBIE YCIYTH

HaBbikn:

Hcnonb3oBars TEXHUKY
[IEPErOBOPOB, YCTHOTO
o0IIeHu s, BKJIIOYast

Tesie()OHHBIE TIEPErOBOPEI

YMmenus:
Bnanets TEXHUKOHU
MIEPErOBOPOB, YCTHOT'O
o01IeHu s, BKJIIOYast

TeneOHHBIC IEPETOBOPHI

3Hanus: 3aKOHOIATENBLCTBO
Poccuitickoin  denepauun B
chepe TypHU3Ma u
rOCTEPUUMCTBA

OcHOBBI TPYZAOBOIO
3aKoHoIaTeabcTBa Poccuiickoi
denepaunn

OCHOBEI OpraHu3aluu,
IUTAHUPOBAHUSI U KOHTPOJIA
JeATEIbHOCTH COTPYAHUKOB
Teopuss MEXKIMYHOCTHOTO U
JICTIOBOTO oO1IeHus,
MEPErOBOPOB, KOH(MDIUKTOIOTHH
Oxka3bIBaTh NEPBYIO IOMOILb

[ennr Ha TYPUCTCKHUE
IMPOAYKTHI n OTACIIbHBIC
TYPUCTCKUE U JIOTIOJIHUTEIIbHbIE
YCIyTH

ACCOPTUMEHT u
XapaKTePUCTUKU

npeajraracMbIX TYPUCTCKHUX
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yCIyr
[Iporpammuoe  obecrieueHue
JeATEIIEHOCTH TYPHUCTCKHUX
OopraHu3arui

DTHUKY JI€JI0BOTO OOIICHUS
OCHOBBI J€TI0NIPON3BO/ICTBA

IIpenocrasnenue

TypONIepaTOpCKUX |

TYpareHTCKUX
(o BBIOOpY)

yemyr

[1K 2.1. Odopmists
1 00pabaThIBaTh 3aKa3bl
KIIICHTOB

HaBbiku:

KoHcynbTHpOBaHHE  TYpHCTOB
N0 TMpaBWiIaM U  TPEAMETY
3akaza (odopmieHue, IicHa,
napaMeTphl, CPOKH U MEeCTO
BBITIOJTHEHHS 3aKa3a)
Ocy1iecTBieHUE npuemMa
3aKa30B OT TYPHCTOB

[TpoBepka HaJIU4Ms BCEX
PEKBH3UTOB 3aKa3a
WNnentudukanus Buaa 3akaza
Hanpasnenue 3aKaza B
COOTBETCTBYIOIIIEE
nojipa3ieliecHue  Typoreparopa
U €T0 KOHTPOJIb
KoppektupoBka cpokoB u
YCIIOBHI BBITTOJTHEHHS 3aKa30B
U B CiIy4ae He0OOXO0AUMOCTH
nH()OPMUPOBAHHUE 3aKA3UYNKOB
(TypucTOB) 00 U3MEHEHUH
napaMeTpoB 3aKaza

YMmenus:

BzaumonelictBoBaTh C
TyponiepaTopamH,
HKCKYPCHOHHBIMH 610po,

KaccaMyd TIPOJIaXKH  OWJIETOB,
TPAHCTIOPTHBIMU KOMITAHUSIMH,
meet-KOMITaHUSIMA

Bunaners KyJIbTYPOH
MEXIMYHOCTHOTO OOLLEHUS

Bnaners TEXHUKOHU
IIEPErOBOPOB, YCTHOTO

0OIIIeHUs ¢ KIIMEHTOM, BKJIFOYast
TenedOHHBIE TIEPErOBOPHI
Bnaners TEXHUKOH
KOJIMYECTBEHHOM  OLICHKU U
aHaju3a nHpopmamu

Bnaners MeTonMKON XpaHEHUs
¥ TIoMcKa nHpopmamu

Bectu JIOKYMEHTALIUIO,
XpaHEeHUE n HU3BJICUCHUE
uHpOpMaIUU

ITonp30BaThCA
KOMITbIOTEPHBIMU
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nmporpaMMaMd  OpOHHPOBAHUS
TYpOB
OcymiecTBiasATh  KOHTPOJIb 32

CBOEBPEMEHHBIM BBIITOJTHEHHEM
3aKasa

CoOupatp, o0OpabarbiBaTh |
AHAIIM3UPOBATh

CTaTUCTUYECKHE TAaHHBIC
®dopmupoBaTh GAaHKU TAHHBIX

3HaHuAa: 3aK0OHOJATEILCTBO
Poccuitickoit  denepauuu B
chepe Typusma

HopmatuBHble JIOKYMEHTHI,
periaMeHTUpYIOIINe
OpraHu3aIuIo

TypOIepaTOPCKOM u
TypareHTCKO! JesITENbHOCTH
ACCOPTUMEHT u
XapaKTePUCTUKU

IpeUiaraéMbIx TYPUCTCKHUX
MPOAYKTOB

Lensr Ha TYPUCTCKUE
MIPOAYKTHI u OTJENIbHBIE
TYPUCTCKHE U JTOTIOJIHUTEIbHBIE
YCIyTH

CucreMbl OpOHUPOBAHUS YCITYT
Opranusanuio paboThI C

3aIpOCaMy TYPUCTOB
TpeboBanust k opopmiIeHHIO U
ydeTy 3aKa3oB

ITopsimok KOHTPOJIS 3a
MIPOXOKJICHUEM u
BBIMIOJTHEHHEM 33aKa30B

Buapl TEeXHUYECKHX CpEICTB
coopa u 00paboTKn
uH(pOopMaIuy, CBSI3U u
KOMMYHHKAIAN
[IporpammHoe obecrieueHue
JeSITeTbHOCTH TYPUCTCKHUX
OopraHu3arui

DTHUKY JI€T0BOTO OOIICHUS
OCHOBBI J€N0NIPON3BOACTBA
[TpaBuna BHYTPEHHETO
TPYAOBOTO PacHOpPsIIKa
IIpaBuna o oxpane Tpyaa u
MOKapHOU 0E€30MaCHOCTH

IIK  2.2. KoopauHupoaTh
paloTy o peanu3anuu 3aKasza

HaBbikn:

Koopaunarms paboThI
Mo/Ipa3/ieJIieHuid TyporiepaTropa,
3a1ECTBOBAHHEIX B
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pcain3anuu 3aKa3a

Ymenus:

Koopaunuposath padoty
NOJIpa3/ieJIieHni TyporepaTopa,
3a/1e¥ICTBOBAaHHBIX B
peanu3anuu 3aKaza

3Hanus: 3aKOHOJATETBCTBO
Poccuitickoin  depepauun B
chepe Typusma

Hopmarusnbie JIOKYMEHTHI,
peraaMeHTUPYIOLIe
OpraHU3aI1Io
TypOIepaTOPCKOM u
TypareHTCKOU J1eATeIbHOCTH
ACCOPTUMEHT u
XapaKTePUCTUKU

npeiaraéMbIx TYPUCTCKHUX
IIPOAYKTOB

Lensr Ha TYPUCTCKUE
MPOIYKTBI u OTJIEIbHbBIE

TYPUCTCKHE U JIONOJIHUTEIbHbIC
yCIayru

Cuctembl OpOHHPOBAHHS YCITYT
Opranuzanuo paboThI C
3aIpOCaMH TYPHUCTOB
TpeboBanust Kk opopmIeHHUIO U
ydeTy 3aKa3oB

ITopsimok KOHTPOJIA 3a
IIPOXOKICHUEM u
BBITMIOJTHEHHEM 33aKa30B

Buapl TeXHHWYECKHX CpEICTB
coopa u 00paboTKn
UH(pOpMAIIHH, CBSI3U u
KOMMYHHKAIAN
[IporpammHoe obecrieueHue
JeSITeIbHOCTH TYPUCTCKHUX
OopraHu3anui

DTHUKY JI€T0BOTO OOIICHUS
OCHOBBI J€0NIPON3BOACTBA
[TpaBuna BHYTPEHHETO
TPYZOBOI'O pacropsiika
IIpaBuna nmo oxpa”e Tpyaa u
MOKapHOU OE€30MaCHOCTH

IIpenocrasnenue
9KCKYPCHOHHBIX YCIIyT
(o BBIOOPY)

IIK 2.1. ®opmupoBaTh rpynisl
TYpPUCTOB, BBIIOIHSTH
pPETrUCTpALHIO TPYIIIBI

B aBapUHHO-CIIACaTEIbHBIX
CcIry>k0ax

HaBbikn:

KoncynpTupoBaHus  KIMEHTOB
no mnpaBwiaM O(OpMIICHHS |
npuema 3aKa3oB Ha
9KCKYPCHOHHBIC YCIYTH

[Tonyuenus, yuéra u
oopmeHHs 3aKa30B Ha
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9KCKYpCHUHU

DopMHUPOBAHUS
9KCKYpPCHOHHBIX rpynn B
COOTBETCTBUU c

MOCTYNMBUIMMU 3aKa3aMH
Ilonnepxanust  KOHTakTOB  C
TYpPUCTCKUMU
UH(POPMALIMOHHBIMU IICHTPaAMHU
Koopaunarm paboThI
MOAPA3/ICIICHUN 110 pealn3aluu
3aKa30B Ha OKCKYpPCHUOHHBIE
yCIIyTH

Benenns nH(pOpMaITMOHHOM
0a3pl JaHHBIX O PEATU3yEeMBIX
3aKa3ax Ha OAKCKYpPCHOHHBIE
yCIIyTH

KoHTposnsa peanuzanuu 3aka3zoB
Ha PKCKYPCHUOHHBIE YCIYTH
Benenus OTYETHOCTH 0
peal30BaHHBIX  3aKa3ax Ha
3KCKYPCHOHHBIE YCITyTH
OnpeneneHuss W yTOUHEHMS

TEMaTHKH porpamMmm
IKCKYPCHOHHOT'O

00CITy)KUBaHUS

Ot6opa u U3yUYCHUS
9KCKYPCHOHHBIX 0OBEKTOB
Otbopa 00BEKTOB
HHOPACTPYKTYPHI B

COOTBETCTBUHU C pa3padOTaHHOM
MpOrpaMMoON  3KCKYPCHOHHOTO
00CITy)KUBaHUS

DopMHUPOBAHUS nporpamm
HKCKYPCHUOHHOTO
00CTy)KUBaHUS

DopMupoBaHUs
9KCKYpPCHOHHBIX rpyomn ¢
Y4eTOM COBMECTHBIX HHTEPECOB
TYPHUCTOB (3KCKYPCAHTOB)
CocraBnenus  mapuipyra u
TEKCTa IKCKYPCUU

Otr6opa 00BEKTOB IJIsl TIOKa3a
BO BpEMs SKCKYPCHH

Ot60opa nH(}OPMaAITMOHHBIX
MaTepuaioB s TMPOBEACHUS
IKCKYpCUH

Ornpenenenuss  METOJIUYECKUX
MIPUEMOB MIPOBEICHUS
IKCKYpPCUH

O6ne3na (ob6xoma) MmapipyTa
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IKCKYpPCUH
OdopmiieHuss  9KCKYpCHOHHOMH

JIOKyMEHTaluu

Ymenus:

[IpenocrasnsTs KJIMEHTaM
NMEePBUYHYI0 HHGOPMAITHIO TI0
BOIIpOCaM peanu3anuu
3KCKYPCHUOHHBIX YCIyT
[Ipunumars 3aKas3bl Ha
3KCKYPCHOHHBIE YCITyTH
[IpoBepsiTs [IPaBUIBLHOCTD
odopmIIeHUS 3aKasza Ha
3KCKYPCHOHHBIE YCITyTH
Perucrpuposars u

penakTupoBaTh  JaHHBIE O
3aKa3aX Ha  AKCKYpCHOHHBIC
YCIYyrM U YCIOBUAX  HX
BBITTOJTHEHUS

Hcnons3oBarh CHUCTEMY
DIIEKTPOHHBIX MMy TEBOK
BousBiare  motpeOHOCcTH M
MPEANOYTECHUS TYpUCTOB
(axckypcanToB) Hcmons3oBarh
TEXHOJIOTUU KOMITBIOTEPHOM
00paboTKn 3aKa30B Ha
9KCKYPCHOHHBIC yCITyTH
PaGorath ¢  JOKyMeHTaMmHu,
COCTaBIISITh OTYETHI [0 MTOTAM
peanuzanumn 3aKa30B Ha
9KCKYPCHOHHBIC yCITyTH
Opranu3oBbIBaTh JEATEIBHOCTh
no XpaHeHHI0O U 00paboTke
MEPCOHANBHBIX JTaHHBIX
Hcnons3oBath TEXHOJIOTUU
KOMITBIOTEPHOM 00paboTKH
3aKa30B  Ha  OKCKYPCHOHHBIC
YCIyTU

PaGorate ¢  JOKyMeHTaMu,
COCTaBIISITh OTYETHI 110 HTOTaM
peanuzanumn 3aKa30B Ha
OKCKYPCHOHHBIC yCITyTH
Opranu3oBbIBaTh JEATEIBHOCTh
0 XpaHEHHI0O U 00paboTke
MEPCOHANBHBIX JTaHHBIX
[TpoBOIUTH OIEHKY COCTOSIHUS
PBIHKA 3KCKYPCHUOHHBIX YCIIyT
Opranu3oBbIBaTh KOHTPOJbL HA
pa3HBIX JTamax pa3paboTKu
porpaMm 9KCKYPCHOHHOTO
00CTy)KUBaHUS
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KoppektupoBaTe  mporpaMmmsl

HKCKYPCHOHHOTO

00CITy)KUBaHUS C  yd4eTrom
U3MEHEHUS YCIIOBUI ux
peanmuzanuun

Onpenensth  HEOOXOIUMOCTh
UCIIOJIb30BAaHUS ~ TEXHUYECKUX
cCpeacTB I pa3paboOTKu
nporpamMmm 9KCKYPCHOHHOTO
00CITy)KUBaHUS

CocTtaBisTh MporpamMmMsbl
HKCKYPCHOHHOTO
00CTy)KUBaHUS
Opranu3oBbIBaTH
B3aNMOJECUCTBUE C
peANPUHIMATEIISIMA
OpraHu3alusIMH,
MPEIOCTABIISIONIUMH YCITYTH IO
nporpaMMe  3KCKYpPCHOHHOTO
00CITy’)KUBaHUS

BbpoHupoBarh, KOppEKTHPOBATH
U CONPOBOXJATh 3aKa3bl Ha
YCIIyTH, BXO/JISIIIIHE B
nporpaMMy  3KCKYPCHOHHOTO
00CTy)KUBaHUS

OdopMsaTh MTOKYMEHTALUIO K
nporpaMMaM 3KCKYPCHOHHOTO
00CITy)KUBaHUS

Cobupate u  0OpabaTbIBaTh
OT3BIBBI TYpUCTOB
(3KCKypcaHTOB), (HhOPMHUPOBATH
OTYETHI 10 PEATU30BAHHBIM
9KCKYPCHOHHBIM MPOrpaMMam
bponupoBanue TpaHCIOPTHBIX
yCIyr TUISt OpraHu3anun
DKCKYPCHH

Opranuzanus ATAHU
TYPHUCTOB (9KCKYPCAHTOB)

3HaHusA: 3aKOHbI W  HHbBIC
HOPMATUBHBIC MTPABOBHIE AKTHI
Poccuiickoit  ®enepanun U
cyObeKTa Poccuiickoit
®denepanun B chepe TypusMa u
HKCKYPCHOHHOTO Jiejia
OcobeHnHoctu cyOBeKTa
Poccuiickoit ®denepanun
(reorpaduueckue,  UCTOPUKO-
KyJbTYPHBIE, JKOHOMUYECKHE H
TYpPUCTCKHUE)

JlokasibHbIE HOPMATHUBHEIC AKTHI
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OpraHu3aiui,
periaMeHTUpYIOIINe
OCYILIECTBIICHUE
AKCKYPCUOHHOU IEATEIbHOCTH
OyHKIUN CTPYKTYPHBIX
MOAPAa3ACIICHUI
9KCKYPCHOHHOTO OFOpO

OCHOBBI J€T0IIPON3BOACTBA
TpeboBanust kK opOpMIICHUIO U
yUeTy 3aKa30B Ha IKCKYPCUHU
[Topsimok KOHTPOJIA
MPOXOXJICHUS U BBITIOJTHECHUS
3aKa30B Ha 9KCKypCUU
Crpykrypa u COCTaB
nH(popMaIuu, coaepiKamencs B
3JIEKTPOHHOM MyTEBKE

TexHomorust KOMITBIOTEPHOU
00paboTKn 3aKa30B Ha
AKCKYpCUU

WHocTpaHHblii S3bIK B 00BEME,
HEOO0XO0INMOM TUIA
KOHCYJIbTUPOBAHUSI ~ TYPHUCTOB
mo ohOpMIICHHIO 3aKa30B Ha
9KCKYPCHOHHBIC YCIYTH

OTUKa  MEXKYJIbTYpHOTO U
JIeIOBOTO OOLICHUS
Typucrckuit MOTEHIMAT
HACEeJICHHOTO IMyHKTa (paifioHa)
Teopernueckue OCHOBBI
9KCKYPCHUOHHOM JIeSTeTbHOCTH
Otuka 51 KyJIbTypa
MEXITMYHOCTHOTO OOIICHHUS

[IpaBuna oka3aHus  TepBOU
ITOMOIIIH u oOecrieueHust
0e30MMacHOCTH, MTOPSITOK
JEUCTBUM B 4pe3BbIYAHON
CUTYalluu

TIK 2.2. ConpoBoknate | HaBbIkm:

TYpHCTOB TIPU TPOXOXKICHUHU
MapmipyTa (1o BUJIaM Typr3Ma)

Opranuzanuy COMpPOBOKIECHUS
TYpUCTOB  (9KCKypCaHTOB) B
nporiecce NIEPEBO3KU Ha
MapIIpyTe SKCKypCUn

Opranuzanuy CONpoOBOXKIAECHUS

TypUCTOB  (9KCKYpCaHTOB) K
o0bEeKTaM TIOKa3a, OOBbeKTaM
00I1IeCTBEHHOT'O [IATaHHUs,
MecTam TIPOBEICHUS
KYJIbTYpPHO-
3PEIHIIHBIX/CIIOPTUBHBIX
MEPOTNPHUSITHI, cpencTBam
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pa3MeleHus
Opranuzanuu CONpPOBOXKAECHUS
TypUCTOB  (IKCKYpPCaHTOB) C

OTpaHUYCHHBIMU
BO3MOXKHOCTSIMU 3/I0POBbSI
OnepaTtuBHOTO
nH(HOPMHUPOBAHHE TYPUCTOB

(9KCKypCaHTOB) 00 M3MEHEHUSIX
B TPOrpaMMe SKCKYPCHOHHOTO
00CITy)KUBaHUS

ObecnieueHust COOTBETCTBUS
MapIipyTa SKCKypCHU 3asBKE
Ha 9KCKYPCUOHHOE
o0cCITy’)KBaHUE

NudopmupoBanuss  TypHCTOB
(9KCKYpCAHTOB) O MOCEIaeMbIX

o0beKTax HoKasa u
UHPPACTPYKTYPHl, a TaKXkKe O
MECTHBIX KyJIbTYPHBIX U

MOBEICHYECKUX OCOOCHHOCTSX,
CBS3aHHBIX C HAIlMOHAJIbHBIMU
U JIOKQJTbHBIMU TPATUIUSIMU
Pacckaza 00 o0BeKTax
HSKCKYPCHOHHOTO  TIOKa3za ¢
NPUMEHEHUEM TEXHHUK BEICHUS
DKCKYpCHU M METOJMYECKUX
PEKOMEHTALMi
WNHCTpyKTHpPOBaHUST ~ TYPHCTOB
(9KCKypCaHTOB) O TMpaBUiax
MOBE/ICHUS M 0€30TMacHOCTH Ha
MapuIpyTax 3KCKypCHil

IIpenocraBnenus IIyTEBOM
nH(OpPMALIUKA TI0 MapHIPYTY
IKCKypCUH

KonTposna 3a nepeaBukeHHEM
TYpUCTOB (PKCKYpPCaHTOB) IIO

MapupyTy 9KCKYPCHH,
coOII0IeHNEM pacrucanus
9KCKYpCHU

OcymiecTBiIeHUS

KOMMYHUKAIIUK C TYypUCTaMH
(9KCKypcaHTaMH),  HX
KOHCYJIbTUPOBAHUE 1o
MapIIpyTy SKCKYpCUHU
Pa3zpaboTku W TIaHUPOBAHUS
MapmpyTa (1o BUaM Typu3Ma)
Texauueckoit IMOJATOTOBKU
TYpHUCTOB nepen
MIPOXOXKJACHUEM MapIIpyTa
C6opa u ananuza nHGOpMaIMH
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0 ¢usnuko-reorpahuIECKuX U
COLMATbHO-KYJIBTYPHBIX
OCOOCHHOCTSIX paiiona
MapipyTa (1o BUAaM Typusma)
AHanu3a ¥ OLEHKH OITACHOCTEN
U PHCKOB MPEIIoiIaracMoro
MapuipyTa, BKIIOYas OLEHKY
MOTOTHO-KITMMAaTHIECKUX
yCIIOBHH (110 BUAM TypHU3Ma)

CocraBneHus MOJJPOOHOTO
miaHa mapuipyra (mo BHIaM
TypHu3Ma)

[InanupoBanus 3amacHbIX
BapUaHTOB HPOXOXKJICHUS

MapupyTa (1o BujaM Typu3mMa)
Pazpabotku  oOmiero  rmiaHa-
rpaduka TIPOXOXKICHHSI
MapipyTa (110 BUAaM Typusma)
Pa3paboTkn TuTaHa ACMCTBHIA
npu BO3HUKHOBEHUU
YpEe3BBIYANHON CUTyallud WIIU
HECYAaCTHOM CJIy4ae B Tpymime

(o BHIaM Typu3Ma)

PazpaboTku TaKTUYECKOTO
IUI1aHa HPOXOXKJICHUS
TEXHUYECKH CJIO’KHBIX
Y4acTKOB MapuipyTa (1o BUAaM
Typu3Ma)

Pa3paboTtku 3aImacHbIX
BapUaHTOB HPOXOXKJICHUS

MapmipyTa (10 BHAaM TypU3Ma)
Pa3zpaboTku opraHu3alMOHHBIX,
TaKTUYECKUX U TEXHUYECKUX
JEUCTBUMA 10 CHUXKECHUIO U
npoduIaKkTHKe pa3IMYHBIX
BHUJIOB OIIACHOCTEM M PHUCKOB,
BKJIIOYasi BOCXOXICHHUE U CITYCK
¢ Mapupyra (o  BHAAM
Typu3Ma)

[InanupoBanue MeECT
pa3MeIeHus U CcrocoOoB
OpraHu3alil  BPEMEHHBIX |
CTAIlMOHAPHBIX  Jlareper  (mo
BUJAM TYpH3Ma)
ConpoBoxk/IeHUs pPErHUCTpaluu
TYPUCTCKUX TPYNI U TYPUCTOB
B TEPPUTOPHAIBHBIX OpraHax

MuHucrepcTa Poccuiickoit
denepanyn o Jenam
IpaXk1aHCKOU 00O0pOHBI,
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Ype3BhIYAHBIM CUTYyalUsIM U
JTUKBHIAITUT MOCIIEACTBHIA
CTUXUWHBIX O€ICTBUI WIH B
ciyx0ax criaceHus

[TonroroBku cHapsbkeHUs (1o
BHJIaM TypHU3Ma)

Pa3paboTku CITUCKOB
HEOOXOJUMOT0  JIMYHOTO |
OOIIIECTBEHHOTO  CHAPSDKEHUS
(o BUIaM Typu3Ma)

[TpoBepku JINYHOTO u
OOILECTBEHHOTO  CHApSIKECHUS
nepes BBIXOJOM Ha MaplIpyT
(1o BUIaM Typu3Ma)
[InanupoBaHuss  NUTaHUS |

MUTHEBOTO pexuMa Ha
MapmpyTe (10 BUaM Typu3Ma)
CocraBieHus MOXOIHOU

pacKiIaJKi MPOJYKTOB U MEHIO
MUTaHMS, TUTHEBOTO PEXHUMA C

Y4ETOM MpEeANOYTEHU I
KJIMEHTOB U crieupUKH
MPUTOTOBIICHHUS UL u

BO/I000ECTICYCHHS B MMOXOTHBIX
yCIOBHIX (IO BUIAM TypU3Ma)

IIpoBenenus HUHCTpYKTaXxa
KJIMEHTOB o MpaBUIIaM
0€30MaCHOCTH TIEpe]] BBIXOJIOM
Ha  MapmpyT (MO  BUAAM

Typu3Ma)
[InanupoBanus CBS3U Ha
MaplIpyTe, IIpOBEpPKa

HCIIPABHOCTH CPEJCTB CBS3U
OOecriedueHus CBSIBH  MEXKIY
JKUTMAKaMU TPaHCHOPTHBIX
CpeACTB

[InanupoBaHus  MepONPUATHI
10 MUHUMMHU3AINHU HETraTUBHOT'O
BO3JICHCTBUS HA MPUPOAY

IIpoBenenus HUHCTpYKTaXxa
KJIMCHTOB 0 BO3MOKHBIX
OIIaCHOCTSIX U pHCKax,
IIpaBUJIAX MIOBEJICHUS u
0e30macHOCTH  BO BpeMs

MPOXOXKACHUS MapuipyTa (1o
BUJAM TYpH3Ma)

JlumupoBaHWsT W 3aMBIKaHUS
rpynmel  Ha  BCEX  JTamax
MapIipyTa (Ha BOCXOXKACHUSAX U
CIyCKax, Ha TMOIXOJax K
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MapuIpyTaM 1 0TX0JaX OT HUX)
(1o BUIaM Typu3Ma)
HanaxxuBanus nepenpaB yepes
TOpHbIE PEKH, BKIIOYas BBIOOD
TaKTUKHU, TEXHUKH JBYO)KEHUS U
Croco6oB OpraHu3aIiH
CTPaxOBKHU Ha IeperpaBax
JIngupoBaHuss U CTPaXxOBKHU
KJIMEHTa WIM Tpynmel  Ha
TEXHUYECKH  CIIOXKHBIX  HJIH
ONAaCHBIX Yy4YacTKax MapuipyTa
(1o BUIaM Typu3Ma)
CHHXpOHHU3AIH rpebu,
KOMaHJbl U HMX TNPUMEHEHUS
IpU IPOXOKIEHUN MaplIpyTa

VYipasneHus CyIHOM B
IPEIATCTBUAX c
BEPTUKAIbHBIMU
TOPU30HTAJILHBIMU

OUPKYJSIOUAMU,  ITyJIbCAllUAMU
MOTOKA, COOSIMU CTPYH, BaJlaMU

51 IpyTUMUA
HEYIOPSI0YCHHBIMU

TEYECHUSIMH

YrpariieHus: BBIOPaHHBIMH IS
TIPOXOXKICHHSI CpeacTBaMu
CIUIaBa: Oaiinapkamu,

KaraMapaHam, pagramu
PemoHTa cHapsKeHUS B CiIydae
ero MOBpexJeHus (Mo BUAAM
Typu3Ma)

[InanupoBaHuss U TOMOIIM B
OpTraHHu3aIf KOPMJICHUS
JIonIageu

YUCTKH U CEUIOBKH JIOIIAIEN
OIlEHKH COCTOSHHUS  JIOLIAU
nepe1 BBIX0I0M Ha MapIiipyT
Yxo0/1a 3a JI0mIaabIo

OcmoTpa nomaaen U yxoa 3a
JOLIaABMH Ha MapIIpyTe

Perucrparuu TpYyHIIbI B
aBapUIHO-CIIaCaTEIbHBIX
cimyx0ax b1 (o) Hayajia
Iy TEIIECTBUS (mo  Buzam
Typu3Ma)

Opranuzanum M PyKOBOACTBA
MIPOBEIEHUEM MOMCKOBO-
cracaTelbHbIX  MEPONPUITHH
CBOUMU CUJIaMU c

HUCIIOJIBb30BaHUECM MOAPYYHBIX
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cpeacTs (10 BUAM TypU3Ma)

BrizoBa MIOMOIIH pu
BO3HUKHOBEHHH aBapuiHON
CUTyalliM WM  HECYaCTHOM
ciydae (TIo BHIaM TypHu3Ma)

[MnanupoBaHust TPAaHCIIOPTHOTO
obecrieyeHust MapIipyTa:
MOIbE3]] K Havaly MapuipyTa,
OThE31, C MeCTa OKOHYAHUs

MapIipyTa,
BHYTPUMAPIIPYTHBIE TIEPEE3IbI,
ABTOCOIIPOBOXK/ICHUE

KommyHukanmu u
B3aMMOJICHCTBHSI CO CITYKOOH
CTaceHus " JIPYTHMHA

TpyMIaMu, HAXOIAIIUMUCS B
paiioHe (1o BUIaM TypHu3Ma)
Opranuzauud Y MPOBEJCHUS
MOMCKOBO-CIIacaTeIbHBIX padboT
(o BUIaM Typu3Ma)
Opranuzanuu
TPaHCTIOPTUPOBKHU
MOCTpPAJIaBILIEro

Opranuzannn aBapUITHBIX
OMBYyaKoOB

DBakyaluu NoCTpaiaBIINX

YmMmenus:

Opranuzanust IIOCENIEHUA
00BEKTOB 9KCKYPCHOHHOTO
oKasa

OOecnieyeHue  HKCKYPCOBOIOB
(rumoB) nHpopmanmen 0
MaplIpyTax dKCKypCUil
OnpenensiTb TEMY U COCTaBIISIThH
MapLIpyT 3KCKypCUu
Hcnonb3oBaTh  METOIUYECKHE
npueMbl, (OpPMBI U METOJbI
MIPOBEJICHUS DKCKYPCUI
CocraBiaTh METOIUYECKYIO
pa3paboTKy IKCKYpPCHUHU
CocTaBisITh TEXHOJOTUYECKYIO
KapTy OSKCKYpCUH M  HHYIO
IKCKYPCHOHHYIO
JIOKYMEHTALIUIO

Hcnonws3oBars TEXHUYECKHE
CpElCTBA U TEXHOJIOTMH MpH
pa3paboTKe IKCKYpPCHi
VYcraHaBnuBaTh ~ KOHTAkT  C
TypUCTaMu (3KCKypCaHTaMH) U
yAEpKUBATh UX BHUMaHHE
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[IpuMeHATH TEXHUKY
My OJIUYHBIX BBICTYTUICHUN
[IpuMeHATH HaBBIKH
HKCKYPCHOHHOTO pacckasa,
9KCKYpPCHOHHOTO  TIOKa3a H
JIEMOHCTPALIMK SKCITOHATOB

[TpuMeHSTH METOIUYECKHE
TPUEMBbI u METOIBI,
COOTBETCTBYIOIIIHE TpOrpamMme
9KCKYPCHOHHOTO

00CTy)KUBaHUS

OO0ecneunBaTh COOIIIOICHUE
Mapmipyra W pacHHCaHHS
9KCKYPCUHU

KoppektupoBaTe MapumipyT u
COJIEp’)KaHUE  OIKCKYpPCHH B

ciydJae HACTYTIJICHUS
HETPeIBUICHHBIX
00CTOSATEILCTB

Hcnonn3oBarh TEXHUYECKHE
CpeicTBa MNpPU  TPOBEICHUU
OKCKYPCHH

Paspemarp KOH(DJTUKTHBIE

CUTyallud, BO3HMKAIOIIME Ha
MapuIpyTax 3KCKypCHil
PazpabarpiBaTh TUTaHBI
JNEUCTBUNA MPU BO3HUKHOBEHHH
aBapUMHONM  CUTyaluu  WIH
HECYaCTHOM CITy4ae B rpymnme
[Ipumensats METOAUYECKUE
IIPUEMBI, COOTBETCTBYIOIIIHE
MapLIpyTy dKCKYypCUHU
KoppektupoBate  mporpammy
00CITy’)KHBaHUSI IO MapuIPyTy

9KCKYPCHU c YYETOM
WHINBUNYAJIBbHBIX
noTpeOHOCTEH TYpUCTOB
(9KCKYpCaHTOB)

Hcnons30Bath TEXHHYECKHE

CPEJICTBA MPU COIPOBOXKACHUU
TYpUCTOB (PKCKYpCaHTOB) TIO
MapuIpyTy 3KCKYpPCUHU
Opranu3oBbIBATH
B3aUMOJICICTBUE c
MIPaBOOXPAHUTEITHHBIMU
OpraHaMM M CIacaTeJIbHBIMU
city0aMu ITpU BOSHUKHOBEHUU
YPE3BBIYANHBIX CUTYyALUI
[InanupoBaTb U  COCTaBISTH
wiaH Mapmpytra (1o  BHIaM
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Typu3Ma)

AHanu3upoBaTh U OICHHWBATh
¢busuKo-reorpaduIecKue
ocoOeHHOCTH  paifoHa  (mo
BHJIaM TypHU3Ma)
AHanu3upoBaTh U OICHHWBATh
MOTEHIMATBHBIE OIACHOCTH W
pucku (110 BUgaM TypHu3Ma)
AHaM3UpOBaTh W OIICHUBATH
COILIMATIBHO-KYJIBTYPHBIE
0co0EeHHOCTH (o BHIAM
TypHu3Ma)

AHanm3upoBaTh W OIEHHUBATH
0COOEHHOCTH COCTaBa TPYIIIBI
(o, BO3pAacCT, YPOBEHB
¢u3uueckoil W TEXHUYECKOH
MOATOTOBJICHHOCTH) (IO BHJIaM

Typu3Ma)

AHanM3upoBaTh W OIECHHUBATH
TEXHUYECKUE 0COOCHHOCTH
MapIipyra (oOmmas
MPOTSKEHHOCTh, TEXHHYECKas
CIIOYKHOCTb, YpOBEHb
aBTOHOMHOCTH) (IO  BHAAM
Typu3Ma)

CocCTaBaTh KpPaTKOCPOYHBIE
JIOKQJIbHBIE MPOTHO3BI TIOTOJIBI
Ha OCHOBE aHaJIW3a JOCTYITHBIX
METEOPOJIOTUIECKIX JTAHHBIX U
COOCTBEHHBIX HAOIIONEHUN 3a
norojoi (1o BujgaM Typusma)

[TpoBoaHTH moa0op u
HOI[I‘OTOBKy JIUYHOTO,
TPYIIOBOIO CTPAXOBOYHOTO H
CIIELIHATIBLHOTO TYpPUCTCKOTO
CHapsHKCHUS c yYeTOM

CHEeMU(pHUKH  TPEANOoIaraeMoro
MapuipyTa (1o BUaM Typu3Ma)
Karatbcss Ha TOpHBIX JBDKaX
WA cHoyOopIe 1o
HETOATOTOBIICHHBIM  TOPHBIM
CKJIOHAM B JIFOOBIX CHEXHBIX
YCIIOBUSIX

[lepenBuraTbcss W JTUAHPOBATH
Ha TOpHOM penbede TObIX

BUO0OB (Tp ABAHUCTBIX u
OCBIIIHBIX CKJIOHaX, CKaJIbHOM,
J€O0BO-CHCXKHOM u

KOMOWHHUPOBAHHOM pelbede)
OpraHu3oBbIBaTh JBIKEHHE W
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obecrieunBaTh CTPaxOBKY
KIUEHTa WM TPynmsl  Ha
TOPHOM penbede T0O0bIX BHIOB
(TpaBSHUCTBIX M OCBIITHBIX
CKJIOHAaX, CKaJIbHOM, JIEJOBO-
CHE’)KHOM M KOMOWHUPOBaHHOM
penbede)

[lepenBuraTbcsi MO 3aKPBITHIM

JIETHUKaM
Ilonp30Barbcsl  TEXHUYECKUMU
nprueMaMu CIlaceHUs u3

JIETIOBBIX TPEUINH
[lepenpaBisiTbest uepe3 ropHble
peKH, BKIItoUYasi BEIOOp TaKTUKH,
TEXHHUKU JIBIKEHUS M CTIOCOOOB
OpraHu3alMil  CTPaxOBKH  Ha
nepenpaBax

OOy4yath TpeOKOBON TEXHHKE:
npsMOl M OOpaTHBIA TPeOKH,
JYTOBble NpSMOW W OOpaTHBIN
rpedkw, OIMHOYHOE u
napajuiebHOe MPUTSDKCHUE,
Oe3omopHasi TpPOBOJAKA Beca,
MOJIPYJIUBAaHUE

OO0y4JaTh TOPMOXEHHUIO CyIHA
IIpU TIOMOLIM BECEJI, KAMHEW B
pyciie, 6eperoBbIX BHICTYIIOB U
CTPYKTYPBI IOTOKA
OpraHu3oBbIBaTh  Pa3IUYHbIC
BUJIbI CTPAXOBOK HA BOJIC
OpueHTUPOBATLCS B JIECHOU
TOPHOW MECTHOCTH
OpueHTupoBaThCs c
UCTIOIh30BaHUEM
tonorpaguueckux  Kapr |
Komriaca

OpueHTUPOBATHCS 6e3
NPUMEHEHHUS KapT ¥ KOMIIaca
[Tonp30BaThCs  CITyTHUKOBBIMU
HABUTAIIMOHHBIMU CUCTEMAMHU
OpHEeHTHPOBATHCS B CIOMKHBIX
MOTOJHBIX ~ YCIOBUSIX U TIPH
IUIOXOH BUIUMOCTH

['oTOBUTH TmHILy B MOJEBBIX

YCIIOBHSIX

BzaumoneiictBoBaTh co
cimykO6amu CrIaceHus u
rpyINIaMy, HaXOIAIIUMUCS B
parione

Hcnons3oBaTh OCHOBHEIE

30



HeBepOalbHBIE CHUTHAJBI  PH
paboTe ¢ BepTOIETOM

[TpoBoauTh IOUCKOBO-
criacarelsibHble paboThI c
HCIIOIb30BAaHUEM  TIO/IPYYHBIX
CpenCTB

[TpoBoauTh OUCKOBO-
criacaTesibHbIe paboThI B

JaBUHAX CHUJIAMH OJIHOTO U
HECKOJIbKUX Y€JIOBEK

Pabotatp c JIABUHHBIMU
JATYMKAMHU [PU TOUCKE OJTHOTO
Y HECKOJIBKMX MOCTPaJaBIINX
30HIMPOBATh CHEXHBIA CKIIOH
CHJIAaMHU OJIHOTO M HECKOJIbKUX
YeJIOBEK IMPHU MOUCKE OJHOTO U
HECKOJIbKUX MOCTPAAABIINX
Oka3bIBaTh NEPBYIO MOMOILIL B
MOJIEBBIX YCIOBUSX
TpancniopTupoBarthb
MOCTPAaJaBILIEro c
WCIOJIb30BAaHUEM  MOJAPYUYHBIX
CpeACTB

OpranuzoBbIBaTh  aBapUHHBIC
OMBYyaKHu

PemonTupoBath  BCE  BHJIBI
CHapSDKEHUS

OOcnmyXUBaTh  TPAHCIIOPTHHIC
CpelcTBa, OTIpeNieNATh
HEUCIIPAaBHOCTU U TPOBOJUTH
MEJIKAM PEMOHT

3Hanus:
3aKOHBI U UHBIE HOPMAaTUBHBIC
MpaBoBble akThl Poccuiickoi

®Oeneparun u cyObeKTa
Poccuiickoit ~ ®denepauun B
chepe TypHU3Ma u
9KCKYPCHOHHOTO Jiejia

Ocobennoctu cyObeKTa
Poccuiickon denepanun

(reorpaduueckue, HUCTOPHKO-
KyJbTYPHBIE, SKOHOMHYECKUE H

TYpPUCTCKHE)

JlokanbHBIE HOPMATUBHBIC AKTHI
OpraHu3alii,
periaMeHTHPYIONTHE
OCYIIIECTBIICHUE
AKCKYPCHOHHOM JCSATEIHHOCTH
OYyHKIIUN CTPYKTYPHBIX
NoApa3ACICHUI
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HKCKYPCHUOHHOTO OI0pO
OCHOBBI I€JIONPOU3BOCTBA
TpebGoBanusi k opopmiIeHUIO U
Y4eTy 3aKa30B Ha 3KCKYPCHH
[Topsimox KOHTPOJISI
MPOXOXJACHUS U BBIIOIHEHUS
3aKa30B Ha dKCKYpCUU
Crpykrypa u COCTaB
nH(}OpMaIHU, CoIepKAIICHCS B
JJIEKTPOHHOM ITyTEBKE
TexHomorust KOMITbIOTEPHOI

00paboTku 3aKa30B Ha
9KCKYPCHU

WnocTpanHsbliil 31K B 00BEME,
HEOOXO0INMOM IS

KOHCYJbTUPOBAaHUSI  TYpPUCTOB
mo o}OopMIICHHIO 3aKa30B Ha
HKCKYpPCUOHHBIE YCIYTH

OTuka  MEXKYJIbTYPHOTO  H
JIEIIOBOTO OOIIECHUS
Typucrckuit MOTEHIHAT
HACEJIEHHOTO IMyHKTa (paiioHa)
Teopernueckue OCHOBBI
AKCKYPCUOHHOU JIEATEIBHOCTH
OTHKa u KyJbTypa
MEXITMIHOCTHOTO OOIIECHUS
[IpaBuna oka3zaHust  TNEpPBOU
TIOMOIIIN U  obecrieueHus

0e30MMacHOCTH, TTOPSITOK
JEUCTBUM B  4pe3BbIYAHON
CUTYalMH

IIpenocrasnenue IIK 2.1. Opranu3oBbIBaTh Haspiku:

TOCTUHUYHBIX  YCIYT | ¥ OCYILECTBIIATH IIPUEM Oxazanus MIOMOILU B

(o BBIOODY) U pa3MeILEeHue rocrei IIPOBEJCHUHN O3HAKOMMTEIIBHBIX

DKCKYpPCUH IO TOCTUHUYHOMY
KOMILIEKCY W UHOMY
CPEICTBY  pPa3MEIUECHHA UL
3aMHTEPECOBAHHBIX JINL
Bcerpeun u peructpanuu rocreu
TOCTUHUYHOI'O KOMIUIEKCA WU
MHOT'O CPEACTBA pa3MELICHUS
BBoga [aHHBIX O TOCTSIX B

UH()OPMAIIMOHHYIO cucTeMy
yTIpaBJICHHS TOCTUHUYHBIM
KOMIUIEKCOM WIN WHBIM

CPEJICTBOM pa3MeLICHHS
Belmaun 3aperucTpupoBaHHBIM
rOCTSIM  KJIIOYEH OT HOMEpa
TOCTUHHUYHOT'O KOMIUICKCA WU
WHOTO CPEJCTBA pa3MEILCHUs U
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WX XpaHEHUe
WNudopmupoBanus rocTeu
TOCTUHUYHOTO KOMIUIEKCA WIIH
WHOTO CpEACTBA pa3MEILEHUs
00 OCHOBHBIX u
JOTIOTHUTEIBHBIX ycIiyrax
TOCTUHUYHOTO KOMIUIEKCA WIIH
MHOTO CPE/ICTBA pa3MeEIIeHUs
[Tpuema Ha XpaHEHHE
LIEHHOCTEN rocTeu
TOCTUHUYHBIX KOMITJIEKCOB WJIU
MHBIX CPEACTB pa3MEIICHUs
IIpuem 3aka3oB TrOCTEH Ha
OCHOBHBIE U JONOJHUTEIbHBIC
YCIyTU TOCTUHUYHOTO
KOMILJIEKCa WJIM MHOTO CPEJICTBA
pa3MerieHus

Brinonnenue yCIyr
TOCTHHMIIBI, 3aKPEIUICHHBIX 3a
COTPYJIHUKAMH CITy>KOBI ITpriemMa
U pa3MElIeHUs] TOCTUHUYHOI'O
KOMIUIEKCa UM MHOTO CPE/ICTBA
pa3MeleHus

[IpoBenenue pacyeToB c
rocTSIMU  BO  BpeMs  UX
HaXO0XJE€HUS B TOCTHHHUYHOM
KOMILJIEKCE WJIM MHOM CPEJICTBE
pasMenieHus

IIpoBenenue pac4eTHBIX
onepanuii Ipu OThE3AE TOCTEH
U3 TOCTUHUYHOTO KOMILIEKCa

WA HWHOT'O cpencTBa
pa3MeleHus
XpaHeHne W BbIJava Oaraxa
rocrei TOCTUHUYHBIX
KOMILJIEKCOB W HMHBIX CPEJICTB
pa3MeleHus

[Tprema koppecnoHAeHIUHU AJIs
rOCTe| U ee JOCTaBKa aapecaTy
[Ipuema u ydera 3ampocoB U
npochk0 rocTeil mo yciyram B
TOCTUHUYHOM KOMILIEKCE HIIN
MHOM CpEJICTBE pa3MELCHHUS U
ropoje (HacCeJICHHOM ITyHKTE), B
KOTOPOM OHO PACIIOJIOKEHO

Hcnonb3oBath
CHGI_[I/IaJII/ISI/IpOBaHHBIe
MIPOrpaMMHBIE KOMITJIEKCHI,

MMPUMCHACMBIC B IT'OCTHUHUIIAX U
HHBIX CPEACTBAX Pa3MCIICHHUA
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OxkaspIBaTh NOMOIIb TOCTSIM B
Ype3BbIYANHBIX CUTyalUsIX, B
TOM YHCJE IPHU HBAKyaluud M3
TOCTUHUYHOI'O KOMIIIEKCA WIIH
MHOTO CPEACTBA PA3MEIICHHUS

YmMmenus:

[IpenocrasnsaTs TOCTSAM
uHpopManuo 0 cayxkbax u
ycIyrax TOCTHHUYHOTO
KOMIUIEKCa UM HHOTO CPE/ICTBA
pa3MeleHus

[IpenocraBnsiTh TOCTIM
UH(POPMAITHIO 0 ropoze
(HaceIeHHOM MyHKTE), B
KOTOPOM pacrosnoxeH

TOCTUHUYHBIA KOMIUIEKC —WJIU
MHOE CPEJICTBO Pa3MELIEHUs
Oxka3nIBaTh IIOMOIIb B
MIPOBECHUHN O3HAKOMHUTEIbHBIX
DKCKYpPCUH IO TOCTUHUYHOMY
KOMILIEKCY W UHOMY
CPEICTBY  pa3MEUIeHus I
3aMHTEPECOBAHHBIX JINL
Oka3bIBaTh MOMOILb TOCTSIM B
Ype3BbIYANHBIX CHUTyalUsX, B
TOM YHCJIe TIPU 3BaKyalluu U3
TOCTUHUYHOI'O KOMIUIEKCA WU
MHOTO CPE/ICTBA pa3MeIIeHUs
[Ipyaumare W oOTBEYaTh Ha
rOCTEBbIE  3alpoOChl, B TOM
gyucie mo  TenedoHy, U
KOHTPOJIMPOBATh uX
BBITIOJTHEHUE ciyx6amu
TOCTUHUYHOT'O KOMIUIEKCA WU
MHOTO CPEACTBA pa3MELICHUS
OcymiecTBIsATh  perucTpaLuio
POCCUHCKMX W HWHOCTPaHHBIX
rocTeu TOCTUHUYHOT'O
KOMIIJIEKCA WJIM MHOTO CPEJICTBA
pa3MeleHus

O6pabartbiBaTh HHPOPMALIUIO O
TOCTSIX TOCTUHUYHOTO
KOMIIJIEKCA WJIM UHOTO CPEJCTBA
pa3MeIIeHHs] C UCTIOIb30BaHUE
CHEUAIN3UPOBAHHBIX
MPOTrPaMMHBIX KOMILIEKCOB
OcymiecTBIsATh  pacueTbl  C
rocTsiMA  BO  BpeMsl  HX
pa3MeleHuss B TOCTHHHUYHOM
KOMIIJIEKCE WJIM MHOM CPEJICTBE
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pa3MenieHusT B HAJIUYHOM U
6e3HanuuHON (hopme
Oka3pIBaTh MOMOIIL T'OCTIM B
Ype3BbIUANHBIX CHUTyalUsX, B
TOM YHCIIC TIPH 3BaKyalluu U3
TOCTHHUYHOTO KOMILICKCA HIIU
HWHOTO CPE/ICTBA pa3MeIIeHUs
WNudopmupoBatsb 0
JEATETLHOCTH CITYKO0 M yCITyrax
TOCTHHUYHOTO KOMILICKCA HIIU
HWHOTO CPE/ICTBA pa3MeIICHUs
XpaHUTh KIIOYA U IIEHHOCTH
TOCTE B  COOTBETCTBHH C

HpaBI/IJIaMI/I TOCTUHHUYHOT'O
KOMILJIEKCa UM MHOTO CPEJICTBA
pa3sMmerieHus

3Hanus:

3akoHOIaTEILCTBO Poccuiickon
®enepaun 0 MPEIOCTABICHUN
TOCTHHUYHBIX YCIyT

OCHOBBI OpraHu3aIu
JIeSITeIIbHOCTH Pa3IUYHbIX
BHJIOB TOCTHHHYHBIX
KOMIIIEKCOB

Texnonoruu OpraHu3aluu
nporecca nUTaHust

OCHOBEI OpraHu3aluu,

IUIAHUPOBAHUSL U KOHTPOJIA
JESATEIBHOCTH MOAYNHEHHBIX

Teopun MoTHBALMKU IIEPCOHAIIA
U obecrieueHHUs  JIOAIBHOCTH

nepcoHasa
Teopuss MEXJIUYHOCTHOTO U
JICTIOBOTO oO1eHus,

IIEpEeroBOpPOB, KOH(IIMKTOIOTUU
MaJIOy rpyIIIbI

['ocTUHMYHBIA ~ MapKETUHT U
TEXHOJIOTUH TPOJAXK
TpeGoBanusi oxpaHbl TpyJa Ha
pabouem MecTe B  CiIyxOe
npremMa U pa3MelieHus
Crienmanu3upoBaHHbIE
UH(QOPMALMOHHBIE POrPaMMBI
U TEXHOJIOTUH, UCIIONIb3yEeMbIE B
pabote CITY K0 MUTaHUS,
npuema u pa3MeIIeHHs,
HOMEpHOTo (poHIa

OcCHOBBI ~ OXpaHBl  3/10pOBbS,
CaHUTapUU U TUTUEHBI

[IpaBuna  oOcmyxuBaHHS B
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TOCTUHHUIAX U MHBIX CPEICTBAX
pasMeleHus

IIpaBua perucrpanyuu u
pa3MeIEeHusT  POCCHUHMCKUX U
3apyOeKHBIX rocTei B
TOCTUHUIAX U MHBIX CPEICTBAX
pasMeleHus

[IpaBuna npoBeneHus pacueToB
C  TOCTSIMH  TOCTHHMYHOIO
KOMIUIEKCA UM UHOTO CPEACTBa
pa3MenieHusT B HAJIUYHOH U
Oe3Hanmu4HON hopme

[TpaBuna
AHTUTEPPOPUCTUYECKOMN
0e30I1acCHOCTH U 0e30IacHOCTH
rOCTeH

[IpaBuia  obciyXuBaHHS B
TOCTUHUIAX U MHBIX CPEICTBAX
pa3MeleHus

HNHoCTpaHHBIN S3BIK C Y4ETOM
XAapaKTEPUCTUK  TOCTOSHHBIX

KIIMCHTOB TOCTUHHUYHOT'O
KOMIUICKCa WJIM WHBIX CPEJICTB
pasmerieHus

Mertonast oOecrieyeHusg

JIOSLIBHOCTH TOCTeH T'OCTUHHUI U
UHBIX CPECTB pa3MeIIeHus
OCHOBBI ~ 3THKHM, OJTHKETa U
IICUXO0JIOIrnu OGC.Hy)KI/IBaHI/IH
rocreil B TOCTMHMIIAX U HHBIX
Cpe/cTBax pa3MeIeHHs
OCHOBBI ~ OXpaHbl  3/I0POBBS,
CaHUTApUU U TUTHEHBI

[IpuHnMIIEI paboThI
CTICIMATN3UPOBAHHBIX
IPOrPaMMHBIX KOMIUIEKCOB,

UCIIOJIb3YEMBIX B TOCTHHHIIAX U
WHBIX CPEACTBAX pa3MeEIICHUs
[TpaBwmia OpOHUpPOBAHUS
HOMEPOB B TOCTHHHMIIAX U MHBIX
CpEICTBAX pa3MeIECHHs
[TpaBwiia XpaHEHHS ¥ BBLIAYH
Oaraxa rocTeil B TOCTUHHLAX U
WHBIX CPEJICTBAX Pa3MEIICHUS

I1K 2.2. Opranu3oBbIiBaTh
1 OCYIIECTBIISATH
AKCIUTyaTaI[Mi0 HOMEPHOTO
($hoH/1a TOCTHHUYHOTO
TIPEATIPUATHS

HaBbiku:

Kontposns BBITTOJTHCHUS
COTpPYTHUKAMH CTaH/1apTOB
O6CHy)KI/IBaHI/I$I U PCrilaMCHTOB
CIy’)k0O TUTaHWs, T[pUeMa U
pa3MeneHus, HOMEPHOT'O
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donma

BzaumopeiictBuss ¢ oTaenamu
(ciy>x6amm) TOCTHHUYHOTO
KOMILIEKCa

VYnopaenenuss — KOH(DIUKTHBIMU
CUTYallUsSIMH B JICTIApTAMEHTaX
(cmy>x0ax, oTaenax)
IloaroroBka 0oT4ETOB O CBOEH
pabote 3a cMeHY

IIpoBeneHue Tekyiero ayaura
CITykObI pueMa U pa3MelieHUs
TOCTUHUYHOT'O KOMIUIEKCA WU
MHOTO CPEJICTBA Pa3MeEIIeHUs
Ilepenaua nen u OTYETOB MO
OKOHYAHUU CMEHBI JEKYPHOMY
aJIMUHUCTPATOpPy CITyKOBI
npueMa U pa3MelleHus

Ymenus:

AHanu3upoBaTh  PE3yJbTAThI
NEeSTENIbHOCTH CIIyXO NMUTaHus,
npueMa W pasMelleHus, u
HOMEpHOrO (OoHIa, a TaKKe
NoTpeOHOCTH B MaTepUAbHBIX
pecypcax u nepcoHalie,
OpUHUMATh  MEpbl MO0  HX
MU3MEHEHUIO

Ocy1miecTBIATh TUIAHUPOBAHHE,
OpraHMU3aIMI0, KOOPAWHAILUIO U
KOHTPOJIb IEATELHOCTH CITY kKO

MMUTaHUs, npremMa n
pa3MereHus, HOMEPHOTO
dboHma, B3aUMOACHCTBHE  C
JIpyTUMHU cIryk06amu
TOCTHHUYHOIO KOMITJIEKCa
Hcnonp3oBaTh
nH(})OPMAITMOHHBIE TEXHOJIOTUU
ISt BEJICHHS
JIEJIOTTPOU3BO/ICTBA i
BBITTOJTHCHHS perIamMeHToB
CIy)KO TmWTaHWs, TIpHEMa U
pa3MereHus, HOMEPHOTO
donma

KonTponuposats
MOCIEA0BATEILHOCTh

IMPUMCHCHU INOJYNHECHHBIMU
TpeOOBaHMI OXpaHbl TpyJa Ha
paboyem Mecte, Mpu padoTe C
WHBEHTApEM,  CTaI[IOHAPHBIM
000pyTOBaHUEM, ceiiamu,
XpaHWIMIIAMH W JPYTHM
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00opyI0BaHNEM

3Hanus:

3akoHOIaTEILCTBO Poccuiickon
®enepaun O MPEIOCTABICHUU
TOCTHHUYHBIX YCIyT

OCHOBEI OopraHu3aluu
eI TeITbHOCTH Ppa3IMYHBIX
BHJIOB TOCTHHHYHBIX
KOMIIIEKCOB

Texnonoruu OpraHu3aluu
nporecca MUTaHust

OCHOBBI OpraHu3aluy,

IUIAHUPOBaHUSIT ¥ KOHTPOJIS
JeATETbHOCTH TOJYMHEHHBIX

Teopun MOTHBALIMM TEpCOHAA
u obecrieueHUs  JIOSUTBHOCTH

nepcoHalia
Teopuss MEXKIMYHOCTHOTO U
JICTIOBOTO oOILIeHN s,

MEPETOBOPOB, KOH(PIUKTOIOTHH
MaJjIOy rpyIIIbI

['OCTUHMYHBIA ~ MapKETUHT H
TEXHOJIOTUH TPOJAXK
TpeGoBanusi oxXpaHbl TpyJa Ha
pabouem Mmecte B  ciyx0e
npueMa U pa3MelleHus
Crenmanu3upoBaHHbIE
MH(GOpPMaLIMOHHBIE TPOTPAMMBbI
Y TEXHOJIOTUH, UCTIOJIb3yEMbIE B
pabore CITy K0 MUTaHMS,
npruema u pasmeleHus,
HOMEpHOTO (poHa

OCHOBBI ~ OXpaHbl  3/I0POBbS,
CaHUTApUU U TUTHEHBI

[IpaBuna  oOciyXuBaHUS B
TOCTHHULIAX M MHBIX CPEICTBAaX
pasMmerieHus

IIpaBuna  perucrpaunuu u
pa3MEIIEHUs POCCUUCKUX H

3apyOemKHBIX rocrei B
TOCTHHHIIAX M WHBIX CPEICTBAX
pa3MenieHus

[IpaBuiia mpoBeeHUsI PacyeTOB
C  TOCTMH  TOCTHHHYHOIO
KOMIUIEKCa UM UHOTO CpeCTBa
pasMElIeHHsT B HAJIUYHOU W
Oe3HanmuyHOU hopme

[IpaBuiia
AHTUTEPPOPUCTUYECKOMN

38



0e301acHOCTH U 0€30IaCHOCTH
rOCTeH

[IpaBuia  oOciyXuBaHHS B
TOCTUHUIAX U MHBIX CPENICTBaX
pa3MelieHus

HNHoCTpaHHBIN S3BIK C YYETOM
XapAKTEPUCTUK  IOCTOSHHBIX

KIIMCHTOB TOCTUHHUYHOTI'O
KOMIUICKCa WJIM WHBIX CPEJICTB
pa3merieHus

Mertonast oOecrieyeHus

JIOSUTbHOCTH TOCTEN TOCTUHHUIL U
UHBIX CPECTB pa3MelleHus
OCHOBEl  JTHKH, DJTHKETa H
MICUXOJIOTHH 00CITy>)KUBaHUS
rocrel B TOCTHHMIIAX U HHBIX
Cpe/cTBax pa3MeIieHHs
OCHOBBI ~ OXpaHbl  3I0POBBS,
CaHUTAPUU U TUTHEHBI

[TpuHnMIIEI paboThI
CTICIMATN3UPOBAHHBIX
IPOrPaMMHBIX KOMIUIEKCOB,

HCIIOJIb3YEMBIX B TOCTHHUIAX U
WHBIX CPEACTBAX pa3MEIICHHUS
[TpaBwmia OpOHUpPOBAHUS
HOMEpOB B TOCTHHHIIAX U UHBIX
CPEIICTBAX Pa3MEICHHS
[TpaBuiia XpaHEeHUs W BbIIAYA
Oaraka rocTe B rOCTHHHUIIAX U
WHBIX CPEACTBAX pa3MeEIICHUs

I[IK 23. Opranu3oBbIBaTh

1 OCYIIECTBIISTh
OpOoHHpOBaHUE
TFOCTUHHUYHBIX YCIIYyT

U TIPOJIAXKY

HaBbixu:
IToMomp B NOJNIy4EeHUH YCIIyT

1o OpOHUPOBAHUIO
aBUaOUIIETOB u
KEJIC3HOIOPOXKHBIX  OHJIETOB,
OuneroB B TeaTpbl, Ha
MY3bIKQJTbHBIC u
pasBiieKaTeIbHbIC

MEpOPUATHS, B My3€H, IO
apeHje aBTOMOOWJICH, TaKcH,
uHpOpMaIUU o pabote
TOPOJICKOTO  TpaHCIOpPTa, 00
ouCHBIX  ychmyrax, yciyrax
MarasuHOB, PECTOPaHOB, 0apoB,
MEIUIUHCKUX YUPSKIACHUN U
NPOYUX YCIYT, OKa3bIBAEMbIX
OpraHM3allMsIMH B TOpoOJIe
(HaceleHHOM MYHKTE), B
KOTOPOM pacrooxeH
TOCTUHUYHBIH KOMIUICKC HJIH
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WHOE CPEJICTBO Pa3MEeIeHUs
WudopmupoBanuss rocreil o
cimyx06ax " yCIyTrax
TOCTUHUYHOTO KOMIUIEKCA WU
WHOTO CPEICTBA pa3MEIICHUS
WudopmupoBanuss rocreil o
ropoe (HaCeJIeHHOM ITyHKTE), B
KOTOPOM pacnonoxeH
TOCTUHUYHBIA KOMIUICKC WM
MHOE CPEJICTBO Pa3MELICHUS

Ymenus:
Haxomute wuHpOpMammio 00
ycayrax 1O — OpOHMPOBAaHUIO

aBHaOUIIeTOB u
KENe3HOIOPOKHBIX  OMIIETOB,
OwieToB B TeaTpel, Ha
MY3bIKAJILHBIC n
pasBIieKaTeIbHbIC

MEpPOTIPUATHS, B My3€H, IO
apeHJie aBTOMOOWJICH, TaKCH,
1o pabote TOPOJICKOTO
TpaHcmopra, 00  O(HCHBIX
yciyrax, o paboTe Mara3uHoB,
pectopaHoB, 0apoB, Ka3WHO,
MEAUIIMHCKUX YUPEXKICHUHN U O
NPOYMX YCITyraX, OKa3bIBaeMbIX
OpraHu3alsiMi B TOpOJE
(HaceIeHHOM MyHKTE), B
KOTOPOM pacrooxeH
TOCTUHUYHBIA KOMIUICKC WM
MHOE CPEICTBO pa3MeIleHUs
[IpenocraBnsTh
JIOTIOJTHUTETTHHBIE YCITyTH,
CBSI3aHHBIE C  BBINIOJHCHUEM
3aMmpocoB U MPOCKO TOCTEH 1Mo
ycayram B OTelle M TOpoje
(HacelleHHOM MyHKTE), B
KOTOPOM pacrnonoxeH
TOCTHHUYHBIA KOMIUIEKC WU
WHOE CPEJICTBO pa3MeIeHUs
Pa3pemars BO3HUKIIIAE Y
roCTei MpoOIeMbI, CBS3aHHBIC C
yCcllyraMd B OTeJNe M Topojie
(HaceJIeHHOM MyHKTE), B
KOTOPOM pacmoioxkeH
TOCTUHUYHBIA KOMIUIEKC WIIN
WHOE CPEJICTBO Pa3MEIICHUS

3HaHus:
3akoHomatenpcTBO Poccuiickoit
®denepau 0 MPEAOCTABICHUN
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TOCTHUHHUYHBIX YCIIYyT

OCHOBBI OpraHu3aIu
JIEATETLHOCTH pa3IMYHBIX
BHIOB TOCTHHUYHBIX
KOMILIEKCOB

Texnonornu OpraHu3aIu
nporecca MUTaHus

OCHOBBI OpraHu3aluy,

IUIAHUPOBaHUsI ¥ KOHTPOJIS
JeATETbHOCTH TOJYMHEHHBIX

Teopun MoOTHBALIMM TIEpCOHAA
u obecrieueHHs]  JIOSUTBHOCTH

nepcoHalia
Teopuss MEXIUYHOCTHOTO U
JIEIIOBOTO o01IeHu s,

MIEPETOBOPOB, KOH(DIUKTOIOTHH
MaJION TPYIIIbI

l'ocTuHMYHBIE ~ MapKeTHHI W
TEXHOJIOTHH MPOJIaXK
TpeboBanust oxpaHbl Tpynaa Ha
paboyem Mecte B CIyk0e
pUeMa U pa3MEIIECHUs
Cnenuann3upoBaHHbIE
UH(POPMALMOHHbBIE TPOTPAMMBI
U TEXHOJIOTUH, UCTIOJIb3yEeMbIE B
pabore CITy )0 MUTaHMS,
npruema u pasmeleHus,
HOMEpHOTO (poHIa

OCHOBBI ~ OXpaHbl  3/I0POBBS,
CaHUTApUU U TUTHEHBI

[IpaBuna  oOcioyxuBaHUS B
TOCTUHUIAX M UHBIX CPENCTBAX
pasMerieHus

IIpaBuna  perucrpauuu u
pa3MEIIEHUsI POCCUUCKUX H

3apyOeKHBIX rocrei B
TOCTHHHIIAX M MHBIX CPEICTBAaX
pasMenieHus

[IpaBumiia mpoBeJeHUs pacUyeTOB
C TOCTMH  TOCTHHHUYHOTO
KOMIUIEKCa UM MHOTO CPE/ICTBA
pasMElIeHHsT B HAJIUYHOM H
Oe3HanmuyHOU hopme

[IpaBuiia
AHTUTEPPOPUCTUUECKON
0€30MacHOCTH U OE30MaCHOCTH
rocrei

[IpaBmia  oOCiy>)kMBaHHsSI B
TOCTUHUIIAX U UHBIX CPEJICTBAX
pa3MernieHus
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NHOCTpaHHBIN S3BIK C Yy4YETOM

XapaKTEPUCTHK ITOCTOSIHHBIX
KJIIMEHTOB TOCTHHHYHOTO
KOMIUIEKCa WJIM WHBIX CpPE/ICTB
pa3MerIeHus

MeTtopl obecrieueHus

JOSITBHOCTU TOCTEN TOCTUHUI] U
UHBIX CPEJCTB pa3MEIICHUs
OCHOBBI ~ 3THKHM, OJTHKETa U
TICHXOJIOTHH 00CITy)KUBaHUS
rocreil B TOCTHMHHIIAX M HHBIX
CPEICTBAX pa3MeIICHHs
OCHOBBI ~ OXpaHbl  3J0POBbBA,
CaHUTApPUU U TUTUEHBI
[TpuHUHIBI
CHelHaT3UPOBAHHBIX
MIPOTPAMMHBIX KOMILIICKCOB,
UCIOJIb3YEMBIX B TOCTHHHIIAX U
WHBIX CPEACTBAX Pa3MEIICHUS
[IpaBuna OpOHUPOBAHUS
HOMEPOB B TOCTUHHIIAX U MHBIX
CpEICTBAX pa3MeIIECHHs
[IpaBuna xpaHeHuss U BbIOAYU
Oaraxca rocTe B FOCTHHUIIAX U
MHBIX CPEICTBAX pa3MEIIeHuUs

paboThI

IIK 2.4. Bremonxenue
CaHUTapHO-
SIHIEMHUOTIOTHYECKUX
TpeOoBaHUI K
MIPEIOCTABIICHUIO

TFOCTUHHUYHBIX YCIIYT

HaBbikn:

OneHkn W TUIAHUPOBAHUSA
MOTpeOHOCTEN JemapTaMEHTOB
(cmyxO0, OTJICIIOB) B
MaTepualibHBIX ~ pecypcax U
IIEpCOHAaIe

[IpoBenenus BBOJHOI'O U
TEKYILEro MHCTPYKTaxa
IIOJYNHECHHBIX

Pacnipenenenust  o0s3aHHOCTEH
u oTpeieieHne CTETICHU
OTBETCTBEHHOCTHU

IIOJYNHECHHBIX

[InanupoBanus TEKyIlen
ACATCIIBHOCTU  ACMIAPTAMCHTOB
(cmyx0, OTJICJIOB)
TOCTUHHUYHOT'O KOMIIJIECKCA
DopMHUPOBAHUS CHUCTEMBI
OM3HEC-TIPOIIECCOB,
PEriIaMCHTOB n CTaHOapTOB

TOCTUHUYHOT'O KOMILJIEKCa
Koopmunauu 1 KOHTpOJIb
NEeSITeIbHOCTH  JIeapTaMEHTOB
(cmy>k0, OT/ZIENIOB)
CrumynupoBaHus
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NOJYUHEHHBIX H pean3aius
Mep MO O0ECHEeUeHUI0 UuxX
JOSUTEHOCTH

Opranmzauum ¥ KOHTPOJIS
coOIIro e TpeboBaHUM
OXpaHbl Tpyna Ha pabouem
MecTe

Ymenus:

OcymiecTBisaTh  pacueTsl ¢
rocTsIMA  BO  BpeMs  MX
HAaXOXJIEHUS B TOCTUHUYHOM
KOMIIJIEKCE WJIM NHOM CPEJICTBE
pa3sMenieHusT B HAJIUMYHOM U
Oe3HanmuyHOu hopme
Oka3bIBaTh MOMOILb TOCTSIM B
Ype3BbIYANHBIX CHUTyalUsiX, B
TOM YHCJIE IIPU 3BaKyaluu W3
TOCTUHUYHOTIO KOMIUIEKCA WM
MHOTO CPEACTBA pa3MELICHUS
OcylecTBIATh TEKYIIUI ayuT
CIIykObI pueMa U pa3MelIeHUs
TOCTUHUYHOT'O

KOMIIJIEKCA WJIM UHOTO CPEJCTBA
pa3MeleHus

OcCymecTBiIsSITh  pacuersl  C
rOCTAMH BO BpEMs MX BbI€3Ja
13 TOCTUHUYHOTO

KOMIUIEKCA WJIM MHOTO CPECTBa
pa3MenieHusT B HAJIUYHOM U
6e3HanuuHON (hopme
OdopmitsaTs JIOKYMEHTHI,
NOJTBEPKIAIOIINE TPeObIBaHNE
rocTs B TOCTUHUYHOM
KOMIUIEKCE UJIM UHOM CPEJICTBE
pa3MeleHus

Bectu  xypnan nepeaadu
CMEHBI

3Hanus:

3akoHOAaTENLCTBO Poccuiickoii
®denepaid 0 MPEIOCTABICHUN
TOCTUHHUYHBIX yCJIYI‘

OCHOBBI OpraHu3aIu
JIeITCIIbHOCTHU Pa3IUYHbIX
BUIOB TOCTUHHYHBIX
KOMILJICKCOB

Texnonoruu OpraHu3aLHN
mpoiiecca MUTaHus

OCHOBEI OpraHu3aluu,

IJIaHUPOBaHUA n KOHTPOJIA
ACATCIIBHOCTH ITOAYMHCHHBIX
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Teopun MoOTHBalMM TEepCcOHAlA
1 oleclieueHus JOSIBHOCTH

nepcoHalia
Teopuss MEXKIMYHOCTHOTO U
JIEIIOBOTO o01IeHu s,

MEPETOBOPOB, KOH(IUKTOIOTHH
MaJION TPYIIIbI

l'ocTuHMYHBIE ~ MapKeTHHI H
TEXHOJIOTHH MPOJIaXK
TpeboBanust oxpaHbl Tpyjaa Ha
paboyem Mecte B CIyk0e
IpUeMa U pa3MEIEeHUs
Cnenuann3upoBaHHbIE
UH(POPMALMOHHbBIE POTPAMMBI
Y TEXHOJIOTUH, UCTIOJIb3yEMbIE B
pabore CITy K0 MUTaHMS,
npruema u pa3meleHus,
HOMEpHOTO (poHIa

OCHOBBI ~ OXpaHbl  3/I0POBBS,
CaHUTApUU U TUTHEHBI

[IpaBuna  oOcioyxuBaHUS B
TOCTUHUIAX M MHBIX CPENCTBAX
pa3MerieHus

IIpaBuna  perucrpauuu u
pa3MEIIEHUs POCCUHCKUX U

3apyOeKHBIX rocrei B
TOCTHHHIIAX M MHBIX CPEICTBAaX
pa3MenieHus

[IpaBuiia mpoBeeHUsT PacyeToOB
C  TOCTMH  TOCTHUHMYHOI'O
KOMIUIEKCa UJIM UHOTO CpeiCcTBa
pasMElIeHHsT B HAJIUYHOM H
Oe3HanmuyHOU popme

[IpaBuiia
AHTUTEPPOPUCTUUECKON
0€30MacHOCTH U OE30MaCHOCTH
rocrei

[IpaBuna  oOcmykuBaHHS B
TOCTUHUIAX M MHBIX CPEJCTBaX
pa3MeleHus

NHOCTpaHHBI SA3BIK C y4ETOM
XapaKTePUCTHUK  TIOCTOSHHBIX

KJINEHTOB TOCTHHHYHOTO
KOMIUIEKCA WM WHBIX CPEACTB
pa3MerIeHus

MeTtoabl obecrieueHus

JIOSITBHOCTH TOCTEH TOCTHUHUIL U
HWHBIX CPCACTB PA3MCIICHUA

OcCHOBBI OTHKH, OTHKETAa U
IICUXOJIOIrMH OGC.Hy)KI/IBaHI/IH
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rocreil B TOCTUHULIAX U MHBIX
CpEICTBaX pa3MeICHHS
OCHOBBI ~ OXpaHbl  3JI0pPOBbS,
CaHUTAPUU U TUTHECHBI
[TpuHIMTIBI paboThI
CHEIHATH3UPOBAHHBIX
IPOTrpaMMHBIX KOMILJIEKCOB,
UCIIOJIb3YEMBIX B TOCTHHHIIAX U
MHBIX CPEJCTBAaX pa3MeIleHUs
[IpaBuna OpOHHPOBAHUS
HOMEpOB B TOCTMHHIIAX U UHBIX
CpEICTBAX pa3MeICHHS
[IpaBuna xpaHeHUs W BbIOAYU
Oara<a rocTei B TOCTHHHIIAX U
MHBIX CPEJICTBAX pa3MeIleHUs

IIpenocrasnenue
YCIIYT IPEINPUSATHS
nuTaHus (10 BEIOOPY)

IIK 2.1 BeiBiagTh
noTpeObHoCTH U HOPMHUPOBATH
CIPOC Ha MPOIYKIIHIO U YCIYTH
0O0IIIECTBEHHOIO ITUTAHUS

HaBbixku:

Opranmzauuu ¥ KOHTPOJIA
coOroieHus TpeOoBaHUI
OXpaHbl Tpyna Ha pabouem
MecTe

[Ipuem u odopmieHue 3akasza
Ha OpOHUPOBAHHUE CTOJUKA
[Ipuem u odopmieHue 3akasza
Ha MPOJYKIMIO HAa BHIHOC U HA
JIOCTaBKY

[IpenocraBnenue nHpoOpManuu
00 opraHu3aIyy MUTAHUS
Benenne ydera 3aka3aHHBIX
CTOJIMKOB B 3aJie¢ OpraHU3ALUN
MUTaHUS

YmMmenus:
OcymiecTBISITh TIPUEM 3aKa30B

no TtenedoHy, depes BeO-
pecypchl, MOOUJTEHBIC
HNPUIIOKEHUS

Hcnonb3oBath  MECCEHKEPHI,

4aT-00THI IJIs TpreMa 3aKas3a u
NEPBUYHOTO

KOHCYJIbTUPOBAHUS

BHocute W pemakTHpOBaTH
JaHHBIC B CUCTEME YIIPaBJICHUS
B3aMMOOTHOIICHUSAMU c
KIIMCHTaMU

[Ipe3entoBath TOCTSIM
OpraHu3aluil0  THUTAHUS |
NpeOoCTaBlIsieMble  YCIyT'H B
OpTaHHU3AIMH MUTAHUS
[IpenocraBnare MNEPBUYHYIO
KOHCYJIbTAIHIO 00
OCOOCHHOCTSIX KyXHH,
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CIICIHaJIbHBIX MMPECIIIOKCHUAX
OopraHHU3alvi NUTAHUA

3HaHus:
3akoHOIATENLCTBO Poccuiickon
®denepanu,  peryaupyromiee

JIeSATCIIEHOCTD MpEeANPUITHI
MMATaHUS

OcHOBBI TPYZOBOTO
3aKOHOJATEIbCTBA PoccHiickon
denepaunun

OCHOBEI OopraHu3aluu

NESATENIbHOCTH  TPEANPHUSATUI
MUTAHUS

OCHOBBI OpraHu3alli,
IUIAHUPOBaHUSI U KOHTPOJIS
JESITEIIbHOCTH TTOAYNHEHHBIX
Teopun MOTHBALIMM TIEpCOHAA
u ero TICXOJIOTHUECKUE
0COOEHHOCTH

Teopuss MEXIUYHOCTHOIO U
JIEIIOBOTO o01IeHu s,
MIEPETOBOPOB, KOH(DIUKTOIOTHH
MaJION TPYIIIbI

TexHONIOTMH TIPOU3BOJICTBA HA
NPEINPUATHIX TUTAHUS
TpeboBanust oxpaHbl Tpyjaa Ha
paboueM MecTe
Crenmanu3upoBaHHbIE
MH(GOpPMaLIMOHHBIE TPOTPAMMBbI
Y TEXHOJIOTUH, UCTIOTh3YyEMbIC B
pabote MIPOU3BOJICTBEHHOM
CITYKOBI

OCHOBBI ~ OXpaHbl  3/I0POBBS,
CaHUTApUU U TUTHEHBI

OcCHOBBI (hHAHCOBOTO,
OyXTraJITepCcKOro u
CTaTHCTHYECKOTO y4eTa Ha

OPEIIPUATHIX TUTAHUS
[Topsimox u mpouenypa npuema
3aKkaza  Ha  OpOHMpOBaHHE
CTOJIMKOB U MPOYKIINU

Ha BBIHOC ¥ JJOCTAaBKY

[lpaBuia perucTpanuu 3aKkazoB
Ha OpOHHPOBAHHE CTOIHKOB U
IPOAYKITUIO HA

BBIHOC U JIOCTABKY

CraHgapThl mpuemMa BXOISIIUX
3BOHKOB

CranmapTbl npuemMa BXOJSIINX
COOOIIIEeHNH, MOJTy9E€HHBIX
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YCpe3 MCCCCHIKCPBL

OTUKET Tene()OHHOTO
pasroBopa W  OOIICHUS B
MECCEHKepax

[Tpuemsbr u TEXHUKA

NepeMENICHUsI B OTPAHUUYEHHOM
IIPOCTPAHCTBE B OPraHU3alUU
MUTaHUS

[TpaBuna PECTOPAHHOTO
ITHUKETA U TpeOoBaHUs
PECTOPaHHOrO MPOTOKOJA MPH
pa3MELLEHNH TOCTEN 3a CTOJIOM
B OpraHr3aluy UTaHUs
[IpaBuiia mnomaum MEHO B
OpraHu3aly MTUTaHUS
ITopsimok 5 IpaBUiIa
MOJITOTOBKH 3ana K
00CITyKUBAaHUIO TOCTEH
[IpaBuna u BUABI PACCTAHOBKHU
MeOenu B 3alie OpraHu3aluu
MIUTaHUSA

Bunbl cepBUpOBKHM CTOJNIA TPH
00CITy>)KMBaHUHU TOCTEH

Bunanr Hu Ha3Ha4YCHUEC
PECTOpPaHHbIX aKCeCCyapoB
XapakTepucTuka CTOJIOBOU

MOCYIbI, MpUOOPOB

IIpaBuna u TexHUKa MOJAYU
OJII0/1 ¥ HAITUTKOB

[IpaBuna yOopKu
HCTI0JIb30BaHHOM CTOJIOBOM
nocyAbpl U MpUOOPOB CO CTONA
BO

BpeMsi M TIOCJIe OOCTy>KMBaHUS
rocreu

CnocoObl W TexHHKa cbOopa

HCIIOJIb30BaHHOM CTOJIOBOM
MOCY/JIbI ¥ IPUOOPOB CO CTOJIOB

IIpaBua pacCTaHOBKH
MCIIOJIb30BAHHOMN CTOJIOBOM

nocyasl M OpuboOpoB  Ha
MOAHOCE M  CEPBHUPOBOYHOM
TEJIEeKKE U IEPEBO3KHU HA HE
Cnioco0Osl U mpaBwWiIa TIEpeHOca
HCIIO0JIb30BaHHOM CTOJIOBOM
nmocyarl W TpuOOpOB  Ha
MOJTHOCE U B PyKax

TpeboBanus K  KaydecTBy,
0€30MacHOCTH TTUICBBIX
MPOAYKTOB, HCIIOJIB3YEMBIX B
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MIPUTOTOBIICHUH 3aKyCOK,

JIECEPTOB u HAIIUTKOB,
YCIJIOBUSIM UX XPaHEHUS
[IpaBuiia u
I10CJIEI0BATENBHOCTD

NOAroToBKM Oapa, Oydera k
00CITy>)KMBaHUIO TOCTEH
MeToap! MOATOTOBKY TJIOJIOB U
MPSTHOCTEM: MPOMbBIBaHUE,
OYHUCTKA, CHATHE

HeApbl, Hape3Ka, U3MeIbueHueE,
IpeoXpaHeHNUEe OT MOTEMHEHUS
TexHuka OTKpbIBaHUSI OyTHUIOK
c ra3upOBAHHBIMH u
HEra3upoOBaHHBIMU

HAITUTKaMU U MPOYUX YMAKOBOK
C HaMUTKaMu

Mertoabl CEPBUPOBKHU u
odopmIIeHUS TUIA rogayu
CBEXKCOTKATHIX COKOB u
0€e3aJKOTOJIbHEIX HAITMTKOB
[IpaBuiia XpaHEHUs
MIPUTOTOBJICHHBIX
CBEXKCOTKATBIX COKOB u
0e3aJIKOrOJILHBIX

HAIMTKOB B OTKPBITBIX
yIaKOBKax n OyTBhUIKAX,
npeHa3HAYCHHBIX JUTSE

MOCEAYIOLIEr0 UCIIOJIb30BAHUS
Buner GapHoro obopynoBaHus
Y UHBEHTaps

IIpaBuina COYETaEMOCTH
HAIIUTKOB U OJIFOJT
Knaccudukanus ankoroibHBIX
1 0€3aJIKOrOJIbHBIX HAIIUTKOB
ACCOPTUMEHT QJIKOTOJIbHBIX
HAIIUTKOB, PEKOMEHIyeMbIX B
KaueCTBE aliepUTUBOB

U JIMKECTUBOB

Knaccuduxanums qasi 1o
CTCTICHH dbepmeHTanuu,
METO/IbI 3aBapUBAHUS Yasi
Heuaiinnie qau: BU/IBI,
XapaKTEPUCTHKH,
OTJIMYUTEIbHBIE 0COOCHHOCTH
Knaccudpukanmss ~ kodpe 1o
BHJIaM U CTETMIEHU 00KapKH
CoueraeMocTh 4asi U Kode ¢
QIKOTOJIbHBIMA ~ HAallUTKaMU U
JecepTamu
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[TpaBuna KYJBTYpbI
o0CITy’)KMBaHUs, TPOTOKONA U
ATUKETa OO0CTY)KUBAHHS

rocTeil OpraHu3aIfy MUTAHUS

[TpaBuna CO3JaHUS Hu
peAaKTUPOBAHUS 3aKaza B
CHEIUATN3UPOBAHHBIX

nporpaMmax 1o TOpuUeMy H
0(OPMIICHHUIO 3aKa30B

ITopsinox U npoueaypa
nepesavyn 3aKaza Ha KyXHIO U B
Oap

Bunelt 1 crnocoObl MOCTaHOBKH
BOIIPOCOB IIPU  OIPEAEICHUU
noTpeOHOCTEH TocTel

TexHuxka poAax "
Mpe3eHTaluu 01101 U HAITUTKOB
[IpaBua u O04EpPEIHOCTD
nojiayu OO U HATUTKOB
TpeboBanus K  KadecrBy,
TeMIiepaType moaauu Onroa u
HAINTKOB

[TpaBuna HOPLUUMOHUPOBAHUS U
HOJATOTOBKM OJIIOJT M HAIHUTKOB
K MPE3EeHTAlMl B IPUCYTCTBHU
rocrein

[IpaBuna BwIOOpa  CTOJIOBOMU
nocyibl, 4alHOW M KogeiHOoM

MOCY/Ibl, puOopoB,
pECTOpaHHBIX aKCceccyapos,
WHBEHTAps

IIpaBuna u TexHUKa MOJAYU
KPETKUX CIIUPTHBIX HAITUTKOB
Knaccudukanus ankoroibHBIX
1 0€3aJIKOT'0JIbHBIX HAITUTKOB
ACCOPTUMEHT QJIKOTOJIbHBIX
HAIlUTKOB, PEKOMEHIYEMBIX B
KaueCTBE aliepUTUBOB

1 IMOKECTHBOB

Knaccudukammst qas 10
CTETIEHU (depmenTanuy,
METO/Ibl 3aBapUBAHUS Yas
Heuaiinnie qau: BU/IbI,
XapaKTePUCTHKH,
OTJIMYUTEIbLHBIC 0COOCHHOCTH
Knaccupukammss  xode  mo
BUJIaM H CTENIEHU 00KapKu
CoueraeMoCTh 4Yasg U Kode C
aJKOTOJIbHBIMH HAIIUTKAMH H
JiecepTaMu
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IIpaBuna u TexHUKA mOAAYH
BHHA

[IpaBua u TexHUKA TOAAYH
MHBa

[TpaBuna u TEXHUKA
NPUTOTOBJICHUST WU TOJAAYU
KOKTeHen

IIpaBuna u TexHMKa MOJAYU

KPENKHUX CIUPTHBIX HAMUTKOB

[IpaBuina u TEXHUKA
MPUTOTOBJIEHUS M MOJAYM Yas,
Kode

[Topsimox u MpaBuiia

COCTAaBJICHHUA JOKYMCHTAIIUU 11O
MPUTOTOBJICHUIO KOKTEHIEH

[IpaBuiia CO3JaHUsI "
pEIaKTUPOBAHUS 3aKaza B
CIIELUATIM3UPOBAHHBIX

nporpaMMax IO TMpUeMy U
0(OPMIICHHUIO 3aKa30B

[IpaBusia ¥ TEXHHKA 3aMEHbI
HCIIOJIb30BaHHOM CTOJIOBOM
MOCYZIbl ¥ CTOJIOBBIX TPHOOPOB
Kynbrypa noTpeOICHUS
AJIKOTOJIbHBIX HAITUTKOB
[IpaBua JTUKETA pu
00cTy>)KMBaHUU TOCTEH B Oape
[IpaBuna 0e301acHoit
JKCIUTyaTalul  00OpYyJIOBaHUS
Oapa

Bunpl u knaccudukanuu 6apos,
IUTaHUPOBOYHBIE peneHus
OapoB

IlpaBuna  BefgeHUs  y4eTHO-
OTYETHOMU u KacCOBOM
JOKyMEHTaluu 0apa

Hopmbl  pacxoma cwlppd  H
noxxypadpuKaToB,
UCTIOJb3YEMBIX npu
IPUTOTOBIICHUN

HAIIMTKOB M 3aKyCOK, MpaBuja
yudeTa U BbIJauu MPOTYKTOB
VcioBust U CPOKH XpaHEHUS
IPOJYKTOB U HAIUTKOB B Oape

Mertoabl paspenieHus
KOH(JIMKTHBIX CUTYyalUi
Texauka MPOJIaXxK u

MMPE3CHTAllN HAITUTKOB
TexHONOTMHM HACTAaBHUYECTBA U
00ydeHust Ha paboYMX MecTax
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Buibt MEPONPUATHIA B
OpraHu3alusXx  MNUTaHUA |
CTHJIA UX 00CITY)KMBaHUS
ITopsimok u IpaBuia
oOCIy)XuBaHUs  TOCTeH  Ha
MEPOIPUITHIX

[TpaBuna IIOJATOTOBKH K

IIPOBEICHUIO MEPOIPUATUN B
OpraHu3alMsaXx NUTaHUS U Ha
BBIE3IHOM OOCITYKMBaHUH
[TpaBuna AKCIUTyaTaluu
KOHTPOJIbHO-KAaCCOBON TEXHUKH
u POS tepmunanon

IIpaBuna m mopsimoOK pacyera
rocTei TOpu  HAJIUYHOU U
Oe3HamnYHOM (hopMax OTUIATHI
[lopsiok npoBeneHus: pacueToB
npu HaJIM4uu IpOrpaMm
JOSIBHOCTH M CKUJAOK IS
roCTe¥ OpraHU3aluy MTUTaHUS
[Topsinok noaydeHusi, BbIIAYU U
XpaHEHUs IEHEXKHBIX CPEJICTB
[IpaBuiia Bo3BpaTa miarexein

I1K 2.2 Opranu3oBbIBaTh
BBIITYCK NPOIYKILINY B
IPEINPUATHIX 0OLIECTBEHHOTO
MIUTaHUS

HaBbikn:

OneHku MaTepuaibHbIX
pecypcoB MIPEITPUATHS
MUTaHUS

Ouenku (bYHKIMOHATBHBIX
BO3MOYKHOCTEHN IepcoHasa
NpEeANPUITHS TUTAHUS
[InanupoBanus TEKyLIeH
JIESITEIbHOCTH MIPEITPUATHS
MIUTaHUSA

DopMHUpPOBAHUS CHUCTEMBI

OM3HEC-TIPOIIECCOB,
peI‘HaMeHTOB n CTaH,Z[apTOB
TPETPHUATHS TATAHHS

Koopmuunanum 1 KOHTpOIIsS
eI TEILHOCTH TIPEITPUSATHS
[IUTaHUS

[InanupoBanust MOTpeOHOCTEH
NPOM3BOJICTBEHHON CITyKObI B
MaTepHalbHBIX  pecypcax u

IIEPCOHAIIE

IIpoBenenus BBOJIHOI'O u
TEKYILEro MHCTPYKTaXa
COTPY/IHUKOB

HPOU3BOACTBEHHON CITY>KOBI
Pacnipenenenus  oOs3aHHOCTEH
U OIpeJeseHue CTENCHU
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OTBETCTBEHHOCTH COTPYIHHUKOB
IPOM3BOJICTBEHHOH CITyKOBI
Koopmunamuu  mesTenbHOCTH

COTPYAHHUKOB
IPOM3BOJICTBEHHOH CITy OBl
KonTposns BBITIOJTHCHUS

COTPYJHMKAMH  PErJIAMEHTOB
IPOM3BOJICTBEHHOH CITyKOBI
B3aumopeiictBus co cmyx00it
OOCIyXHMBaHUSI W JPYTHUMHU
CTPYKTYPHBIMHU
NoJpa3ieeHUsIMU
NpeANpUATHS TUTAHUSA
VYnpaBneHuss — KOH(QIUKTHBIMU
CUTyallUsIMU B KOJUIEKTHBE
Peanuzanuu Mep 1o
CTUMYJIMPOBAaHHIO  II€PCOHAIA,
MOBBIIICHUIO WX MOTHUBALlUU U
JIOSUIBHOCTH

Ymenus:

AHanM3upoBaTh pe3yIbTATHI
JeSITeTbHOCTH
IPOM3BOJICTBEHHOM CIIy’KOBI U
MOTPEOHOCTH B pecypcax,
NpUHUMATh  MEpPhl M0 X
MU3MEHEHUIO

OcCyIecTBISITh MIAHUPOBAHUE,
OpraHMU3aIMI0, KOOPAWHAILUIO U
KOHTPOJTh JeSITeTbHOCTH
MIPOM3BOJICTBEHHON  CITy»OBI,
B3aUMOJICHCTBHE C JPYyTUMHU
CTPYKTYPHBIMH
MOJIpa3ICIICHUSIMU
IPEIPUATHS TUTAHUS
Hcnonws3oBars
MH(GOPMaLIMOHHBIE TEXHOJIOTHUH
TUTISt BEJICHUS
JIeJIOTIPOU3BOICTBA u
BBITTOJTHEHUS pErIaMeHTOB
MIPOU3BOJICTBEHHON CITykKObI
KonTponuposats
M0CJIEI0BATENbHOCTD
COONIONIEHHsSI  TTOYMHEHHBIMU
TpeOOBaHMI OXpaHbl TpyJa Ha
paboueM MecTe

3Hanus:
3akoHOIATEILCTBO Poccuiickon
®denepauuy, peryimpyoliee
JIeATEILHOCTh NpEANPUITHIA
MU TaHMS
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OCHOBBI TPYAOBOTO
3aKOHOJaTeNbecTBa Poccuiickoi
denepanyn

OCHOBBI OpraHu3aIu
NEeSITEIIbHOCTH MIpeNPUITHIA
MUTAHUS

OCHOBEI OpraHu3aiuu,
IUIAHUPOBAHUSI U KOHTPOJIA
JEeSTEIIbHOCTH MOAYNHEHHBIX
Teopun MoTHBALMKU IIEPCOHAIIA
u ero MICUXOJIOTHYECKUE
0COOEHHOCTH

Teopuss MEXJIUYHOCTHOTO U
JICIIOBOTO oOILIeHN s,
MEPEroBOPOB, KOHMIUKTOIOTHH
MaJjIOy rpyIIIbI

TexHonoruu Mpou3BOJCTBA Ha
OPEIIPUATHIX TUTAHUS
TpeGoBanusi oxpaHbl TpyJa Ha
pabouem mecte
Cnenuann3upoBaHHbIE
WH(POPMALIMOHHBIE MMPOTPAMMEI
U TEXHOJIOTUH, UCTIOJIb3yEMbIE B
pabote MIPOU3BOJICTBEHHOMN
CITyKOBI

OcCHOBBI ~ OXpaHbl  3/10pOBbS,
CaHUTApUU U TUTHEHBI

OcHOBBI ¢uHaHCOBOTO,
OyXTaJITepCKOro "
CTaTHCTHUYECKOTO y4eTa Ha

NPEINPUATHIX TUTAHUS
ITopsnok u mpouenypa npuema
3aKkaza Ha  OpOHUpPOBaHHUE
CTOJIMKOB Y MPOAYKLUHU

Ha BBIHOC U JIOCTaBKY

[IpaBuna perucTpanuu 3aKazoB
Ha OpOHHPOBAHHE CTOJHUKOB H
MPOIYKIHIO Ha

BBIHOC U JIOCTaBKY

CrangapThl mpuemMa BXOJSIIUX
3BOHKOB

CraHgapThl mpHeMa BXOJSIIUX

COOOIIICHUH, MOJTy9E€HHBIX
Yyepe3 MEeCCEHIKEPhI
DTHUKET TeneoHHOTO

pasroBopa U  oOOmeHWs B
MECCEHKEpax

[Tpuemsbr u TEXHUKA
MepeMCIICHUS B OIrpaHUYCHHOM
MIPOCTPAHCTBE B OpraHU3aLUU
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MUTAHUS
IIpaBuina pECTOPaHHOIO
JTUKETA u TpeOOBaHUs
PECTOpPaHHOTO TPOTOKOJA MPHU
pa3MenIeHnH rocTel 3a CTOJIOM
B OpTaHMU3AIUH TUTAHUS
[IpaBuna mnogaum MEHIO B
OpTaHHU3AIMH MUTAHUS
[Topsimok u MpaBuiia
MOJITOTOBKH 3aa K
00CITy>)KMBaHUIO TOCTEH
[IpaBmia u BUABI PACCTAHOBKH
MeOenu B 3ajie OpraHU3aIuu
MUTAHUS

Bunel cepBUpoBKH cTOJNIA MPU
00CITy>)KMBaHUHU TOCTEH

Bunpl U Ha3zHauCHUE
PECTOPaHHBIX aKCeCcCyapoB
XapaKkTepucTUKa CTOJIOBOM

1oCy 1bl, IPUOOPOB

[IpaBusna u TexXHHWKa MOJAYU
OJIFO/] ¥ HAIIUTKOB

[TpaBwmta yOOpKH
MCIIOJIb30BAHHOU CTOJIOBOM
MOCYJIbl U TIPUOOPOB CO CTOJIA
BO

BpeMsl U mociie 00CTy>KWBaHUSA
rocrei

CriocoObl W TexHHMKa cOopa

HCIIOIL30BaHHOM CTOJIOBOM
MOCYbl M IPUOOPOB CO CTOJIOB

[TpaBuna pacCTaHOBKH
HCIIOJIb30BAHHOM CTOJIOBOM

nmocyasl W IpuOOpoBHA
IIOJHOCE U  CEPBUPOBOYHOM
TEJIC)KKE U TIEPEBO3KHU HA HEU
Crioco0bl 1 mpaBuiia epeHoca
UCIIOJIb30BaHHOU CTOJIOBOU
nocyasl M IpuOOpoBHA
HOJHOCE U B PyKax

TpeboBanus K  KayecTBy,

0€e30IacCHOCTH [TUILEBBIX
MPOAYKTOB, HCIOJIB3YEMBIX B
MIPUTOTOBJICHUHN 3aKyCOK,
JIECEPTOB u HAIIUTKOB,
YCIIOBHSIM X XpaHEHUS
[IpaBuiia u
MOCJIEA0BATEILHOCTh

noAroToBkH Oapa, Oydera K
00CITyKUBAHUIO TOCTEH
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MeToapl MOATOTOBKY IUIOAOB U
IIPSIHOCTEN: [IPOMBIBAHUE,
OYHNCTKA, CHATHE

LEeapbl, Hape3Ka, U3MENbUYCHHUE,
IIPEIOXPaHEHHUE OT MOTEMHEHHUS
TexHuka OTKpbIBaHUSA OyTHUIOK
c ra3supOBAHHBIMH U
HEra3upOBaHHBIMU

HAIIUTKaMU U IPOYUX YTIAKOBOK
C HaIUTKaMHu

Mertoabl CEPBUPOBKHU u
opopmueHust U TOJAYU
CBEIKEOTIKATHIX COKOB "
0€3aJIKOTOJILHBIX HATUTKOB
[TpaBuna XpaHEeHUs
MPUTOTOBJICHHBIX
CBEIKEOTIKATHIX COKOB "
0€3aJIKOrOJIbHBIX

HAIHUTKOB B OTKPBITBIX
yIHaKoOBKax u OyTBUIKAX,
npe/THA3HAYCHHBIX TUTSt

MOCIIEAYIOMIETO UCIIOIb30BAHHUS
Bunpl GapHoro oGopymoBaHus
Y UHBEHTAps

[TpaBuna COYETaeMOCTH
HATTUTKOB ¥ OJTFO]T
Knaccudukanus ankoroabHbIX
1 06€3aJIKOTOJIbHBIX HAITUTKOB
ACCOPTUMEHT AJIKOTOJIbHBIX
HAIIUTKOB, PEKOMEHIyEMbBIX B
KayecTBE allepUTUBOB

U IMKECTUBOB

Knaccudukammst qas 110
CTETIEHU dbepmeHTanuy,
METO/Ibl 3aBapUBAHUSA Yasi
Heuaiinnie qau: BU/IbI,
XapaKTePUCTHUKH,
OTIUYHUTEILHBIE 0COOCHHOCTH
Knaccupukammss  xode  mo
BUJIaM H CTENIEHU 00KapKu
CoueraeMoCTh 4Yasg U Kode C
QIKOTOJIbHBIMA ~ HAIUTKAMUA |
JecepTamu

[IpaBuiia KYJIBTYpbI
o0CIy>KUBaHUS, MPOTOKOJA H
ITHUKETa 00CITy>KUBAHHS

rocreil opraHu3alyy MUTaHus

[IpaBuiia CO3JaHUsI "
peIaKTUPOBAHUS 3aKa3za B
CIIELUATTU3UPOBAHHBIX
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nporpaMmMax Mo TMpuemMy u
0OpMIICHHUIO 3aKa30B

[Topsimok u npoueaypa
nepeavyn 3aKaza Ha KyXHIO U B
Oap

Bunbl 1 crmocoObl MOCTaHOBKHU
BOIPOCOB TPU  OIpe/eICHUH
notpeGHOCTeH rocTei

Texauka MPOJIaXxK u
Mpe3eHTAUK OJIF0]T U HAITUTKOB
[TpaBuna u 0YEpPETHOCTh
noJla4yu OJFOJ] U HAITUTKOB
TpebGoBanwmst K  KauecTRBy,
TeMIIepaType moaayu Oyon u
HaIKUTKOB

[IpaBmwia MOPUUOHUPOBAHUS U
MOJTOTOBKU OJIOA M HAIHUTKOB
K MPE3CHTAIlMN B TPUCYTCTBHUH
rocrei

[IpaBuna BBIOOpPa  CTOJIOBOM
MOCY/Ibl, YaiHOW W Ko(erHOM

1I0CY I1bl, pubopoB,
pecTOpaHHBIX aKceccyapos,
UHBEHTaps

[IpaBuna u TexHWKA TMOAAYH
KPENKUX CIIUPTHBIX HAIIUTKOB
Knaccudukanmsi amkorogbHbIX
1 0€3aJIKOTOJIbHBIX HAIIUTKOB
AccopTUMEHT AJIKOTOJIbHBIX
HAIIUTKOB, PEKOMEHIyEMbBIX B
KauecTBE allepuTHBOB

1 TMOKECTHBOB
Knaccudukammst qas 10
CTETIEHU ¢dbepmeHTanuy,
METO/Ibl 3aBapUBAHUS Yas
Heuaiinnie qau: BU/IbI,
XapaKTePUCTHKH,
OTJINYHTEILHBIE OCOOEHHOCTH
Knaccupukammss  xode  mo
BUJIaM H CTENIEHU 00KapKu
CoueraeMoCTh 4Yasg U Kode C
aJKOTOJIBHBIMH HAIIUTKAMH H
JecepTaMu

[IpaBuna u TexHUKA TMOAAYH
BHHA

[IpaBuna u TexHWKA MOAAYH
MHBa

[TpaBuna u TEXHUKA
IMPUTOTOBJICHUA U moga4uu
KOKTEHIen
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[IpaBuiia 1 TeXHHMKa NOJAYU
KPENKHUX CIUPTHBIX HAIIUTKOB
[TpaBuna u TEXHUKA
IPUTOTOBJICHUS U MOJA4YM 4Yas,
Kode

ITopsimok 5 IpaBUiIa
COCTaBJICHUS TOKYMEHTALUH 110
IIPUTOTOBJICHUIO KOKTEIEH

[TpaBuna CO30aHU u
peAaKTUPOBAHUS 3aKaza B
CHEIHATN3UPOBAHHBIX

nporpaMMax [0 TpUeMy U
0OpMIICHHUIO 3aKa30B

IIpaBuna ¥ TEXHUKA 3aMEHBI
MCII0JIb30BAHHOMN CTOJIOBOM
MOCYIbl ¥ CTOJIOBBIX TPHUOOPOB
KynbTypa MOTpeOJICHUS
QIKOTOJIHBIX HATTUTKOB
[TpaBuna ATUKETA npu
o0city>)kxruBaHUM rocteil B 6ape
[TpaBwmia Oe3oracHo
OKCIUTyaTaliil  00OpYIOBaHUS
Oapa

Bunb! u knaccudukanuu 6apos,

IJIAHUPOBOYHBIE pemenus
OapoB

[IpaBmiia  BeAeHUS  YYETHO-
OTYETHOMN 51 KaccOBOM

JIOKyMEHTaIuu 6apa

Hopmbl  pacxoma celppst U
norypabpuKaToB,
UCIIOJIb3YEMBIX npu
HPUTOTOBJICHUN

HAIMTKOB M 3aKyCOK, IpaBUJia
ydeTa U BblJJauu POYKTOB
VYcenoBuss U CpOKHM XPaHEHHUs
IPOIYKTOB U HAIUTKOB B Oape

Meronb! paspereHus
KOH(JIMKTHBIX CUTyalui
Texauxka poaaxX "

Mpe3eHTallud HAaTUTKOB
TexHoornM HaCTaBHUYECTBA U
00ydeHust Ha paboYMX MecTax
Bunet MEPOIPUATUI B
OpraHu3alusix  MNUTaHUA U
CTHJIM UX 00CTYXKHBaHUS

[Topsimox u MpaBuiia
oOCITy’)KMBaHWSI ~ TOCTeH  Ha
MEPOIPUATHIX

[IpaBuiia MHOJATOTOBKH K
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MPOBEJICHUIO MEPOIPUSATUNA B
OpraHu3alMsaX NUTaHUS W Ha
BBIC3THOM OOCITY)KUBAHHH
IIpaBuina JKCILTyaTaluu
KOHTPOJIBHO-KaCCOBOM TEXHUKHU
u POS tepmunanon

[IpaBmiia m mOpsSAOK pacyera
rocTel  IpU  HAIMYHOU U
Oe3HamnYHOM (hopMax OTUIATHI
[Topsimok mpoBeaeHus: pacyeToB
npu HaJIM4uun IpOrpaMm
JOSUTBHOCTM U CKUJIOK  JIJIst
rocTei OpraHu3aluy MUTaHUs
[Topsaok nosydyenusi, BeIAAYA U
XPaHEHUS ICHE)KHBIX CPEJICTB
[IpaBuiia Bo3BpaTa miarexei

I1K 2.3 Opranu3oBbIBaTh
JESITebHOCTh U OCYILECTBIIATh
o0CiTyKMBaHUE B
OpraHu3aLUsAX TUTAaHUS

HaBbiku:

BceTpeda u npuBeTcTBHE rOCTEM
B OpTraHH3allui MUTAHUA
NudopmupoBanue rocted o
paboTe opraHu3anuy TUTaHUS U
MMPpEaAOCTAaBISACMBIX YCIIyrax
Pa3mMerienue rocrei 3a CTOJIOM
B 3aJIC OpraHr3allui MUTaHUA

ITonroroska 3aja
0oOCTy)KUBaHUS  OpraHHU3aIUN
IIUTaHU nepe;[ Ha4dvaJioM

o0cCiyKUBaHUSl TOCTEN U mepen
3aKpBITHEM 3aJ1a

[TonroroBka  (TOCEpBUPOBKA,
nepecepBUpoOBKa)  CToia  JUIs
MO/Ia4y OYepPEeaHOro OJIt0/1a U K
MPUXOAY HOBBIX TOCTEH
IIpoBepka cOCTOSIHUS CTOJIOBOM
MoCyJIbl U1 IPUOOPOB (YHCTOTA,
LEJOCTHOCTBD)

Ilogaua Omro@ W HAIWUTKOB
TOCTSIM OpPTaHU3AINH TUTAHUS
Co6op MCIOJIb30BaHHOM
CTOJIOBOM TMOCYJABI U MPUOOPOB
CO CTOJIOB

Ilonnepxxanue  4UCTOTBI U
NopsiJIKa B 3aj1e 00CTy KUBaHUS
Iloaroroska MeOeu,
o0OpyOBaHUsS ¥ WHBEHTApH,
mocyasl  Oapa, Oydera K
00CITyKUBAaHUIO TOCTEH
[TpuroroBneHue 3aroToBOK ISt
HAIHUTKOB

[IpurorosiieHue
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CBCKEBBIKATHIX COKOB

Peanuzamus TOTOBBIX K
yHnoTpeOIeHUIO
0€3aIKOTOJIbHBIX HAIIMTKOB
Y6opka MCIIOJIb30BAaHHOM

OapHOI MOCY/IBI CO CTOJIOB Oapa
1 OapHOW CTOMKH

[Ipuewm, oopmiieHne U
YTOYHEHHE  3aKa3a  ToCTeu
OpTaHHU3AIMH MUTAHUS
PexoMenmanuu TOCTIM
OpraHu3alil  THUTaHUS  TI0
BBIOOpY OJIFO]T ¥ HAITUTKOB
[Iepenaua 3aKasa rocTen
OpraHu3anuy  MUTaHUd  Ha
KyXHIO U B 0ap OopraHu3aluu
MUTAHUS

HocepBupoBka cToja B
COOTBETCTBHE C 3aKa30M TrOCTeH
OpTaHHU3AIMH MUTAHUS
[Tosrydenue 611101 U HAITUTKOB C
KyXHH u ©Oapa OpraHu3anuu
MUTAHUS

[Momawa Omrom W  HANKUTKOB
rOCTSM OpraHU3alUH MUTAHUS
3amena HCIIOJIb30BAHHOU
MOCY/Ibl, pudopoB u
CTOJIOBOTO OEJbsI

Odopmienne  BUTPUHBI U
OapHOU CTONKH

[Tpuem, odopmIiIcHHE u
YTOYHEHHE 3aKa3a Ha HAMUTKH
u OapHyrO MIPOTYKITHIO
OpTaHHU3AIMH MUTAHUS
Pekomenparmuu  roctsMm  Oapa
OpraHu3alii  THUTaHUS  TI0
BBIOOPY HAIMMTKOB W OapHOU
MPOAYKIIUU

[TpuroroBnenue U [molaaya
QIIKOTOJILHBIX, 0€3aJIKOTOTBHBIX
KOKTEMJIeW U HallUTKOB
[IpuroroBnenue u mojada yas,
Kode

I'oToBuTS, oopmiATh u
MoJaBaTh  AJKOTOJbHBIE U
0e3aJIKOTOJIbHBIE KOKTEUITN

I'otoBUTE U OJaBaTh
CBEXKEBBIKATHIC COKH
['oToBUTS, opopMIISTH u

Mo/IaBaTh 4ai, Kode
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ITogaBath BUHO, MMBO, KPETIKUE
CHI/IpTHI:Ie HAIITUTKN
[Ipon3BoguTes  omepanuu 1O
IIOATOTOBKE HAIIUTKOB K
MPE3CHTAlMM B TPUCYTCTBUU
rocrei

Paspemarp KOH(DJTUKTHBIE
CUTYyaluH
Hcnons3oBarh 3JIEKTPOHHOE

MEHIO, UHTePaKTUBHBIN Oap
KoHcynpTupOBaTh rocreit 1o
BHIOOpPY HANUTKOB U OapHOM
HPOTYKLUU

OKCILTyaTUpOBaTh
obopynoBanue 6apa
ITonb3oBarbCs
aBTOMATU3UPOBAHHBIMU
nporpaMMaMi U MOOWJIBHBIMU
TepMUHAJIaMH  T[IpU  IpUeMe
3aKa3a Ha HAUTKU U OapHYIO
HPOYKIIHIO

3aHOCUTh B MNpOrpamMmsl H
penakTupoBaTh  JAHHBIE  II0
3aKa3y B CHEIMATM3UPOBAHHBIX
nporpammax

[loarorasnuBath OapHy10
CTOMKY U OapHbIE CTOJIMKH AJIS
MoJla4yil HANHWTKOB U OapHOM
HPOTYKLUU

Bcerpeuars, npuHMMaTe rocren
Ha MEPOIPUATHAX B
OpraHu3alusIX TUTAHUS U
BBIE€3/IHBIX MEPOIIPUATHUAX
Colbmonatb BpeMs,
HIOCJIEI0BATEIBHOCTD u
CHHXPOHHOCTb [10/1a4H OJII0]] 1
HalUTKOB NPH 00CITYyKMBaHUU
roCTe¥ MEPOIPUATHUS

Hcnons3oBath pa3iinyHbIe
CTHIM OOCIYy)KUBaHUSI TOCTEH,
COOTBETCTBYIOIIINE

BUJy MEPOIIPUATHS
BeiaepxuBaTh TeMIIeparypy
nojadu OJII0J ¥ HAIUTKOB TPHU
00CTyKUBaHUHU

rOCTEW Ha MEPOIPUATHUAX
CepBUpoBaTH,
JI0CEPBUPOBHIBATH,
NIEPECEPBUPOBBIBATh  CTOJIBI B
COOTBETCTBUU C
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3aKa3aHHBIMA Oromamu,

HaUTKaMU u
M0CJIEI0BATEIBHOCTHIO ux
nojauu

[Tonb30BatbCst KOHTPOJIbHO-

KacCOBbIM 00OpYZOBaHHEM U
MIPOrPaMMHO-AIaPaTHBIM
KOMIUIEKCOM JJIsl TMpHeMa K
oTuIaTe TUIATSXKHBIX KapT (Hayee
— POS Tepmunanamu)
[IpoBonuTh oopmiieHHE cueTa
JUISL OILIAThI

Bookumath COK u3
IIUTPYCOBBIX, MSTKHX u
TBEP/IbIX TIJIOJIOB
ITopuuonupoBarts, CEpBUPOBATH
W yKpamaTh CBEKEBbDKAThIC
COKH u 0e3aJIKOr0JILHEBIC
HAIOUTKA JJIS TOAA4Yd TOCTSAM
OpTaHHU3AIMH MUTAHUS
OTKpBIBaTH OYTBUIKH C
ra3upOBAHHBIMH 31
HETra3upOBaHHBIMU
0€3aJIKOrOJIbHBIMU

HaIIUTKaMU

PasnuBath Tra3WpoBaHHBIE W
HEra3upOBaHHBIC
0€3aIKOTOJIbHEIE HAIIUTKH
[IpuMeHATh CKUIKA W HAICHKH
Opyd TPOBEICHHH pacueTa B
CHEIUATN3UPOBAHHBIX
porpaMmax

[IpegocraBisTh CYET TOCTSIM
OpTaHHU3AIMH MUTAHUS

[IpuHuMath OIUIATyB
HAIMYHOM W OC3HATMYHOM
dhopmax

Odopmisats BO3BpAT
0(OPMIICHHBIX TIATEKEN
®opMHUpOBATH KacCOBBIE
OTYETHI B
CHelHaTu3UPOBAHHBIX
porpaMmax

[TonaBate KapTy BUH, OapHYIO U
KOKTEHIBHYIO KapTy B
COOTBETCTBUM C PECTOPAHHBIM
ATUKETOM 00CITyKMBaHUS
rocrei

IIpoBokarh rOCTEN K CTOIYy C
YYETOM HUX [OXKEIAHUH U
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BO3MOKHOCTEH Opra’u3anuu
MIUTaHUS

Hcnonb3oBath KOMOBIOTEP U
MOOMJIBHBIE ~ yCTpOMCTBa €O
CHeUaIN3UPOBAaHHBIM
MPOTPaMMHBIM  OOECTIeYeHHEM
JUISL OTCJICKUBAHUS CBOOOTHBIX
JUISl paccaiku TOCTEHW CTOJIOB B
OpraHu3aly MTUTaHUS
Oka3nIBaTh IIOMOIIb B
pa3MeIIeHNH IOCTEN 3a CTOJIOM
U Pa3sMEIIEHUU BeLIeH rocren
OpraHu3aly TUTaHUS

Co3znaBatb arMocepy
T0OpOKENATETLHOCTH u
roCTENPUUMCTBA B
OpraHU3aIy TUTAHUS
IlonaBate TOCTsIM MEHIO
OpraHu3aly NUTAHUS
YMmenus:

Komb6unupoBath pa3nu4HbIe

CIIOCOOBI IIPUTOTOBJICHU A n
COUYCTaHUsA OCHOBHBIX

MIPOYKTOB c
JIOTIOJIHUTEIIbHBIMA
WHTPEUCHTAMA IS

IIPUTOTOBJIEHHS HAIIUTKOB

1 3aKyCOK

[IpezentoBath HAalUTKU  C
3lIeMEHTaMu OapMeH-1I0Y

CocCTaBiAaTh OTYETHI B
CHGI_[I/IaIII/ISI/IpOBaHHBIX
porpaMmax ydera 0

BBITTOJIHEHHBIX 3aKa3ax )41
pEAIM30BAaHHON MPOIYKIIMU B
Oape

CraBuTh 337a4u COTPYAHHUKAM,
HaXOJAIIMMCS B IOJYUHCHUM, U
KOHTPOJIMPOBATh  BBIIOJIHEHHE
BCIIOMOTI'aTCJIIbHBIX pa60T 110
00cITy>)KMBaHHUIO TOCTEH B Oape

CocraBisThb 3as1BKU Ha
IPOAYKTHI, HAIIUTKU U CHIPbHE,
UCTIOJTb3yeMbIe npu
IPUTOTOBJICHUH HAMHUTKOB M
3aKyCOK

IIpoBepats Ka4eCTBO u
COOTBETCTBUE oopmienus

OJIFO] ¥ HAIIUTKOB
YCTAaHOBJICHHBIM TPeOOBAHUAM
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BHYTPEHHUX  CTaHJApPTOB K
Ka4yecTBY M OPOPMIICHHIO OJII0]
1 HAaIIUTKOB

JlocepBupoOBBIBaTH,
MIePECePBUPOBLIBATE  CTON B
COOTBETCTBUU C 3aKa3aHHBIMH
OrotaMu u
MOCJICA0BATEILHOCTBIO MMOJAYU
OJIr0[ M HAIIUTKOB

TlomaBare OMrOa M HAUTKUA C

ITOHOCOB, CEPBHPOBOYHBIX
TEJIE)KEK u MOACOOHBIX
CTOJIMKOB

[Ipe3enToBath roctsam Oiroaa U
HAIUTKU MpU ToJ1a4e
[IpousBonute  omepauuu 10
MOJIrOTOBKE 0JI10/1a U HAIUTKOB
K TMPE3CHTAllUU B TPUCYTCTBHH
rocrei

[MopunonupoBaTh U JOBOAWTH
0 TOTOBHOCTA Omroma B
MPUCYTCTBUH MOTpeOUTENEH
Paspemarp KOH(DJTUKTHBIE
CUTYyaIlNH

IlogaBath MeEHIO, KapTy BHH,
0apHyIO0 M KOKTCHIBHYIO KapTy
B COOTBETCTBUHU C

pecTopaHHBIM THKETOM
00CITy )KMBaHUS TOCTEH
BrrsicHaTh TOYKEIIAHUS 51
MOTPEOHOCTH TOCTS
OTHOCHUTEIIBHO 3aKasza OJIrox u
HaIKUTKOB

JlaBaTh MOSICHEHUS TOCTSM IIO
OJIFOJIaM U HAITUTKAM
KoncynbTupoBarh
norpeduTeneit  mo  BEIOOpY
HAIIUTKOB, UX COYETaEMOCTH C
OrotaMu

ITonb3oBatbCst
ABTOMaTU3UPOBAHHBIMU
nporpaMMaMu ¥ MOOHIIEHBIMH
TEpMUHAIaMH  TpU  [IpUEMe
3aKa3a Ha OJII0/1a M HAIIUTKU
3aHOCUTh W PEIAKTUPOBATh

JTAaHHbIE o 3aKazy B
CHEeUAIN3UPOBAHHBIX
porpammax OpraHu3aluu
MIUTaHUS

Hcnonws3oBarh 3JIEKTPOHHOE
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MCHIO, HHTepaKTHBHLIfI CTOJI B
OopraHH3alvi NMUTAHUA

3HaHus:
3akoHOIATENLCTBO Poccuiickon
®denepanu,  peryaupyromiee

JIeSATCIIEHOCTD peAnpUsITHI
MMATaHUS

OcHOBBI TPYZAOBOIO
3aKOHOJATEIbCTBA Poccuiickon
denepaunun

OCHOBEI OopraHu3aluu

JESITEIIBHOCTH PE TP THIA
MUTAHUS

OCHOBBI OpraHu3aiuy,
IUIAHUPOBaHUSI ¥ KOHTPOJIS
JESITEIIbHOCTH TTOAYNHEHHBIX
Teopun MOTHBaLMM TEpCOHAA
u ero TICXOJIOTHUECKUE
0COOEHHOCTH

Teopuss MEXIUYHOCTHOTO U
JIEIIOBOTO o01IeHu s,
MIEPETOBOPOB, KOH(DIUKTOIOTHH
MaJION TPYIIIbI

TexHONIOTMH TIPOU3BOJICTBA HA
NPEINPUATHIX TUTAHUS
TpeboBanust oxpaHbl Tpyjaa Ha
paboueM MecTe
Crenmanu3upoBaHHbIE
MH(GOpPMaLIMOHHBIE TPOTPAMMBbI
Y TEXHOJIOTUH, UCTIONb3YEMbIC B
pabote MIPOU3BOJICTBEHHOM
CITYKOBI

OCHOBBI ~ OXpaHbl  3/I0POBBS,
CaHUTApUU U TUTHEHBI

OcCHOBBI (hHAHCOBOTO,
OyXTraJITepCcKOro u
CTaTHCTHYECKOTO y4eTa Ha

OPEIIPUATHIX TUTAHUS
[Topsimox u mpoleaypa nprema
3aKkaza  Ha  OpOHMpOBaHHE
CTOJIMKOB U MPOYKIINU

Ha BBIHOC ¥ JIOCTAaBKY

[lpaBuia perucTpanyu 3aKa3zoB
Ha OpOHHPOBAHHE CTOJHUKOB H
IPOAYKITUIO HA

BBIHOC U JIOCTABKY

CraHgapThl mpuemMa BXOISIIUX
3BOHKOB

CranmapTbl npuemMa BXOJSIINX
COOOIIIEeHNH, MOJTy9E€HHBIX
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YCpe3 MCCCCHIKCPBL

OTUKET Tene()OHHOTO
pasroBopa W  OOIICHUS B
MECCEHKepax

[Tpuemsbr u TEXHUKA

NepeMENICHUsI B OTPAHUYEHHOM
IIPOCTPAHCTBE B OpraHU3aLNH
MUTaHUS

[TpaBuna PECTOPAHHOTO
ITHUKETA U TpeOoBaHUs
PECTOPaHHOrO MPOTOKOJA MPH
pa3MELLEHNH TOCTEN 3a CTOJIOM
B OpraHr3aluy UTaHUs
IIpaBuiia mnomaum MeEHIO B
OpraHu3aly MTUTaHUS
ITopsimok 5 IpaBuia
MOJITOTOBKH 3ana K
00CITyKUBAaHUIO TOCTEH
[IpaBuna u BUABI PACCTAHOBKHU
MeOenu B 3alie OpraHu3aluu
MIUTaHUSA

Bunbl cepBUpOBKHM CTOJNIA TPH
00CITy>)KMBaHUHU TOCTEH

Bunanr Hu Ha3Ha4YCHUEC
PECTOpPaHHbIX aKCeCCyapoB
XapakTepucTuka CTOJIOBOU

MOCYIbI, MpUOOPOB

IIpaBuna u TexHUKa MOJAYU
OJII0/1 ¥ HAITUTKOB

[IpaBuna yOopKu
HCTI0JIb30BaHHOM CTOJIOBOM
nocyAbl U MPUOOPOB CO CTONA
BO

BpeMsi M TIOCJIe OOCITY>KUBAHUS
rocreu

CnocoObl M TexHHKa cOopa

HCIIOJIb30BaHHOM CTOJIOBOM
MOCY/JIbI ¥ IPUOOPOB CO CTOJIOB

IIpaBua paccTaHOBKH
MCIIOJIb30BAHHOMN CTOJIOBOM

nocyasl M IpubOpoBHA
MOAHOCE M  CEPBHUPOBOYHOM
TEJIEeKKE U IEPEBO3KHU HA HE
Cnioco0Osl U mpaBwWiia TIEPeHOca
HCIIO0JIb30BaHHOM CTOJIOBOM
nocyasl W TpuOOpoBHA
MOJTHOCE U B PyKax

TpeboBanus K  KaydecTBy,
0€30MacHOCTH MUIIEBBIX
NPOAYKTOB, HCIOJIB3YEMBIX B
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MIPUTOTOBIICHUH 3aKyCOK,

JIECEPTOB u HAIIUTKOB,
YCIJIOBUSIM UX XPaHEHUS
[IpaBuiia u
I10CJIEI0BATENBHOCTD

noAroToBKH Oapa, Oydera K
00CITy>)KMBaHUIO TOCTEH
MeToap! MOATOTOBKY TJIOJIOB U
MPSTHOCTEM: MPOMbBIBaHUE,
OYHUCTKA, CHATHE

HeApbl, Hape3Ka, U3MeIbueHueE,
NpeoXpaHeHNuEe OT TOTEMHEHUS
TexHuKa OTKpBIBaHUSI OYTBUIOK
c ra3upOBAHHBIMH u
HEra3upoOBaHHBIMU

HAITUTKaMU U MPOYUX YMAKOBOK
C HaMUTKaMu

Mertoabl CEPBUPOBKHU u
odopmIIeHUS TUIA rogayu
CBEXKCOTKATHIX COKOB u
0€e3aJKOTOJIbHEIX HAITMTKOB
[IpaBuiia XpaHEeHUs
MIPUTOTOBJICHHBIX
CBEXKCOTKATBIX COKOB u
0e3aJIKOrOJILHBIX

HAIMTKOB B OTKPBITBIX
yIaKOBKax i OyTBhUIKAX,
npeHa3HAYCHHBIX JUTSE

MOCIEAYIOIIEr0 UCIOIb30BAHUS
Buner G6apHoro o0opynoBaHus
Y UHBEHTaps

IIpaBuina COYETaEMOCTH
HAIIUTKOB U OJIFOJT
Knaccudukanus ankoroibHBIX
1 0€3aJIKOrOJIbHBIX HAIIUTKOB
ACCOPTUMEHT QJIKOTOJIbHBIX
HAIIUTKOB, PEKOMEHIyeMbIX B
KaueCTBE aliepUTUBOB

U JIMKECTUBOB

Knaccuduxanums qasi 1o
CTCTICHH dbepmeHTanuu,
METO/IbI 3aBapUBAHUS Yasi
Heuaiinnie qau: BU/IBI,
XapaKTEPUCTHKH,
OTJIMYUTEIbHBIE 0COOCHHOCTH
Knaccudpukaumss ~ kope  mo
BHJIaM U CTETMIEHU 00KapKH
CoueraeMocTh 4asi U Kode ¢
QIKOTOJIbHBIMA ~ HAallUTKaMU U
JecepTamu
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[TpaBuna KYJBTYpbI
00CITy’)KHBaHUs, NPOTOKOJA U
ATUKETa OO0CTY)KUBAHHS

rocTeil OpraHu3aIfy MUTAHUS

[TpaBuna CO3JaHUS Hu
peAaKTUPOBAHUS 3aKaza B
CHEIUATN3UPOBAHHBIX

nporpaMmax 1o TOpUeMy H
0(OPMIICHHUIO 3aKa30B

ITopsinox U npoueaypa
nepesavyn 3aKaza Ha KyXHIO U B
Oap

Bunelt 1 crnocoObl MOCTaHOBKH
BOIIPOCOB IIPU  OIPEAEICHUU
noTpeOHOCTEH TocTel

TexHuxka MPOJAK "
Mpe3eHTaluu 01101 U HAITUTKOB
[IpaBua u O04EpPEIHOCTD
nojiayu OO U HATUTKOB
TpeboBanus K  KaydecTBy,
TeMIiepaType moaauu Onroa u
HAINTKOB

[TpaBuna HOPLUUMOHUPOBAHUS U
HOJATOTOBKM OJIIOJT M HAIHUTKOB
K MPE3EeHTAlMl B IPUCYTCTBHU
rocrein

[IpaBuna BwIOOpa  CTOJIOBOMU
nocyibl, 4alHOW M KogeiHOoM

MOCY/Ibl, pruodOpPOB,
pECTOpaHHBIX aKCceccyapos,
WHBEHTAps

IIpaBuna u TexHUKa MOJAYU
KPETKUX CIIUPTHBIX HAITUTKOB
Knaccudukanus ankoroibHBIX
1 0€3aJIKOT'0JIbHBIX HAITUTKOB
ACCOPTUMEHT QJIKOTOJIbHBIX
HAIlUTKOB, PEKOMEHIYEMBIX B
KaueCTBE aliepUTUBOB

1 IMOKECTHBOB

Knaccudukammst qas 110
CTETIEHU (depmenTanuy,
METO/Ibl 3aBapUBAHUS Yas
Heuaiinnie qau: BU/IbI,
XapaKTePUCTHKH,
OTJIMYUTEIbLHBIC 0COOCHHOCTH
Knaccupukammss  xode  mo
BUJIaM H CTENIEHU 00KapKu
CoueraeMoCTh 4Yasg U Kode C
aJKOTOJIBHBIMKA HAIUTKAaMHA H
JiecepTaMu
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IIpaBuna u TexHUKA MOJAaYU
BHHA

[IpaBua u TexHUKA TOAAYH
MHBa

[TpaBuna u TEXHUKA
NPUTOTOBJICHUST WU TOJAAYU
KOKTeHen

IIpaBuna u TexHMKa MOJAYU

KPENKHUX CIUPTHBIX HAMUTKOB

[IpaBuina u TEXHUKA
MPUTOTOBJIEHUS U MOJAYM Yas,
Kode

[Topsimox u npaBuia

COCTaBJICHHUA JOKYMCHTAIIUU I10
MPUTOTOBJICHUIO KOKTEHIEH

[IpaBuiia CO3JaHUsI "
pEIaKTUPOBAHUS 3aKaza B
CIIELUATIM3UPOBAHHBIX

nporpaMMmax Io TpuemMy U
0(OPMIICHHUIO 3aKa30B

[IpaBusia ¥ TEXHHKA 3aMEHbI
HCIIOJIb30BaHHOM CTOJIOBOM
MOCYZIbl ¥ CTOJIOBBIX TPHOOPOB
Kynbrypa noTpeOICHUS
AJIKOTOJIbHBIX HAITUTKOB
[IpaBua JTUKETA pu
00cTy>)KMBaHUU TOCTEH B Oape
[IpaBuna 0e301acHoi
JKCIUTyaTallud  00OpyIOBaHUS
Oapa

Bunpl u knaccudukanuu 6apos,

IUIAHUPOBOYHbBIE peLeHus
OapoB

IlpaBuna  BefgeHUs  y4eTHO-
OTYETHOU u KaCcCOBOM

JOKyMEHTaluu 0apa

Hopmbl  pacxoma cwlppst  H
noxxypadpuKaToB,
MCTIOb3YEeMBIX npH
IPUTOTOBIICHUN

HAIMTKOB M 3aKyCOK, IpaBHJIa
yudeTa U BbIJauu MPOTYKTOB
VcioBust U CPOKH XpaHEHUS
IPOJYKTOB U HAIUTKOB B Oape

Mertoabl paspenieHus
KOH(JIMKTHBIX CUTYyalUi
Texauka MPOJIaXxK u

MMPE3CHTAllN HAITUTKOB
TexHONOrMM HACTABHUYECTBA U
00ydeHust Ha paboYMX MecTax
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Buibt MEPONPUATHIA B
OpraHu3alusx  OUTaHUA |
CTHJIA UX 00CITY)KMBaHUS
ITopsimok u IpaBuia
oOCTy)XUBaHUs  TOCTeH  Ha
MEPOIPUITHIX

[TpaBuna IIOJATOTOBKH K

IIPOBEICHUIO MEPOIPUATHI B
OpraHu3alMsaX NUTaHUS W Ha
BBIE3IHOM OOCITYKUBaHUH
[TpaBuna AKCIUTyaTalluu
KOHTPOJIbHO-KAaCCOBON TEXHUKH
u POS tepmunanon

IIpaBuna m mopsaok pacyera
rocTei TOpu  HAJIUYHOU |
Oe3HamnYHOM (hopMax OTUIATHI
[lopsiox npoBeneHus: pacueToB
npu HaJIM4uu IpOrpaMm
JOSIBHOCTH M CKMJIOK IS
roCTe¥ OpraHU3aluy MTUTaHUS
[Topsinok nosydeHus, BbLAAYH U
XpaHEHUs AEHEKHBIX CPENICTB
[IpaBuiia Bo3BpaTa miarexen

IIK 24  KoHrponupoBaTh
Ka4yeCcTBO NPOAYKIHUU M YCIyT
0O0IIIECTBEHHOTO ITUTAHUI

HaBbiku:

CocraBneHue  JOKyMEHTaIUH,
OTYETOB MOCPEICTBOM
CHEIUAIM3UPOBAHHBIX
porpamMm

I[lonnepxxanue B YUCTOTE U
MOPSIIKE CTOJIOB B Oape, 6apHOi
CTOMKH, OapHOrO HHBEHTapH,
MOCY/JIbI 1 000PYIOBaHUS
[ToaroroBka 3aja W WHBEHTAps
JULA 00CITy’)KUBaHUS
MEPONPUITHI B OpraHU3aIMIX
MUTAHUS

IlonroroBka  moOMeIlEHUS U
WHBEHTApS JUISI OOCITY>KWBaHUS
rocreu Ha BEIE3THBIX
MEPOTPUATHSIX

CepBUpOBKa CTOJOB C Y4YETOM
BUJIa MEPOTIPUSATHUS

I[logaua Omr0@ W HAIWUTKOB
TOCTSIM HAa MEPONpPUSATUSIX B

OpraHu3alusXx  NUTaHUA WU
BBIE3HBIX MEPOIPHUATHUSIX

IToaroroska KOHTPOJIbHO-
KaccoBOr0  O0OpyIOBaHUS K
HavaIry TIPUHSATHUS u

o opMIICHHUS TIIaTeXEN
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[IpoBenenue KAaCCOBBIX
omnepanuii OraThl MO CYeTaM 3a
BBEITIOJTHEHHBIN 3aKa3

Ymenus:
PaccraBnsate MeOenb (CTONBI |
CTyJIbs) B 3alie OOCITyKMBaHUS

OpraHu3aIuu
MMATaHUS

IToarorasauBaTh MOJIHOCHI,
CEPBUPOBOYHBIC TEJNEKKH,

MOJCOOHBIE CTOIUKH,
BCIIOMOT'aTeJIbHbIE  CTOMKH K
UCTIOJIb30BaHUIO

IIporupars, [IOJINPOBATH
CTOJIOBYIO TMOCYZy W MpPHOODBI,
HAIOJIHATH PUOOPHI CO
CHeUIMU B 3ane
OOCITy’)KMBaHUSI ~ OpraHHU3alUN
MUTaHUS

IIpoBepsiTh KaueCTBO u
COCTOSTHHE CTOJIOBOTO Oeibs B
OpTaHHU3AIMH MUTAHUS
PammonaneHo ® = Oe3omacHO
PaCCTaBIIATh YUCTYIO CTOJIOBYIO
MOCYTy ¥ TIPUOOPHI

Ha IOJHOCE M CEPBUPOBOYHOMN
TEJIeKKE B OpraHu3aIuu
MUTaHUS

VYkaaplBaTh  HMCIOJIb30BAHHBIE
CTOJIOBBIE TIPUOOPHI HA TapeKy
U JIOTOK

PazMemarb  MCMOJIb30BAHHYIO
CTOJIOBYIO TOCYJYy W TpUOOpPHI
Ha CEPBUPOBOYHOUN TEIEKKE U
NIEPEBO3UTH €€

[lepeHoCUTh  KCIOB30BAHHYIO
CTOJIOBYIO MOCYAYy U HPUOOPHI
BPYYHYIO U Ha MOJIHOCE
CoptupoBarh UCTIOIH30BAHHYIO
CTOJIOBYIO MOCY/ly U IPUOOPHI
DCTETUYHO U 6e30macHo
YIaKOBBIBATh OJI0O]a Ha BBIHOC
B OpTaHMU3AIUH TUTAHUS
PaccraBnare MeGens B Oape,
BKIIIOYaTh W HACTpaWBaTh K
HCITOJIH30BaHUI0 000PYI0BaHUE
Oapa

PaccraBnsaTh OyTBUTKH c
HAMUTKaMU M OapHYIO IOCYyIy
Ha OapHOW CTOMKE M BHUTPUHE
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Oapa

CoptupoBarb CTOJIOBYIO
nocyAy U HpubOphl MO BUIY H
HA3HAYEHUIO

[TonGuparsb o0opyoBaHue,
WHBEHTAPb, nocyny,
HEOOXOINMBIE TUIS
IMPUTOTOBJICHUSA 3aIrOTOBOK

[TpoBepsTh COCTOSIHUE

(4MCTOTY, HaJIM4YME CKOJIOB,
TPEIIMH) CTOJIOBOM TOCYIbI U

npubopoB

[IpombiBaTh, OYUIIATE,
Hape3aTh, HM3MENbYaTh 3€JICHb,
(GPYKTHI U SATOABI

XpaHUTh MPUTOTOBIICHHBIC
3aTOTOBKM W  YKpamleHHs C
y4ETOM TpeOoBaHUI K
0€e30I1aCHOCTH [TUILEBBIX
MPOAYKTOB

YUCTUTB, MBITh U CONIEPXKATh B
pabouem COCTOSIHUU
obopynoBanue Oapa M OapHBIHA
WUHBEHTAPh

DCTETUYHO u 0e30macHo
ynaKOBBIBaTB HaAIITUTKH Ha
BBIHOC

OcCymiecTBISITh MIPOBEPKY
HAJIMYHS MapKUPOBKHU
AJKOTOJIbHOM  MPOIYKIHMH, a
TaKKe HAJIMYUS
COMPOBOIUTEIBHOMN

JIOKyYMEHTaluH (ToBapHoO-
TPAHCIIOPTHBIE HaKJIaaHbIe,

cepTU(UKATHI, TEKIapalyn)
CkaHMPOBATh AKIU3HYIO MAPKY
nocpeactBoM  2D-ckaHepa

opopMIISITH CITUCaHHE
AJIKOTOJIbHOM MPOLYKIUU

Ocy1iecTBIsITH pouenypy
CIIMCaHUs AJKOTOJIbHOM

MPOIyKIIMH TIpH Ooe, TTopue,
Kpake B CHEIHAIU3UPOBAHHBIX
nporpaMMax ydera
IIpon3BoanUTE MTHBEHTAPU3ALIMIO

MIPOYKTOB, CBIPBS,
I/ICHO.HBSyeMBIX HpI/I
MIPUTOTOBJICHUH  HAIMMTKOBU
3aKyCOK

3Hanus:
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3akoHOIaTEILCTBO Poccuiickon
®denepauuy, peryimpyoliee
JIeTEILHOCTh NPEINPUATHI
IMUTaHMS

OCHOBBI TPYAOBOTO
3aKOHOJATeIbCTBA Poccuiickoi
denepanyn

OCHOBBI OpraHu3alu

NESTENIbHOCTH  MPEANPUSTUI
MUTAHUS

OCHOBEI OpraHu3aluu,
IUIAHUPOBAHUSI W KOHTPOJS
JEeSITEIIbHOCTH MOAYNHEHHBIX
Teopun MoTHBALMKU IIEPCOHAIIA
u ero MICUXOJIOTHUECKUE
0COOCHHOCTH

Teopuss MEXJIUYHOCTHOTO U
JICTIOBOTO oO1IeHus,
MEPErOBOPOB, KOH(IUKTOIOTHH
MaJjIOy rpyIIIbI

TexHonoruu mpou3BOJCTBA Ha
OPEIIPUATHIX TUTAHUS
TpeGoBanusi oxXpaHbl TpyJa Ha
pabouem mecte
Cnenuann3upoBaHHbIE
WH(POPMALIMOHHBIE MPOTPAMMEI
U TEXHOJIOTUH, UCTIOJIb3yEMbIE B
pabote MIPOU3BOJICTBEHHOMN
CITyKOBI

OcCHOBBI ~ OXpaHBl  3/10pOBbS,
CaHUTApUU U TUTHEHBI

OcHOBBI ¢uHaHCOBOTO,
OyXTaJITepCKOTO "
CTaTHCTHUYECKOTO ydeTa Ha

OPEINPUATHIX TUTAHUS
ITopsnok u npouenypa npueMa
3aKkaza Ha  OpoHUpOBaHUWE
CTOJIMKOB U NMPOIYKIUU

Ha BBIHOC U JIOCTaBKY

[IpaBmia peructpanuu 3aka3oB
Ha OpPOHMPOBAHHE CTOJHMKOB H
POAYKIHIO HA

BBIHOC U JIOCTaBKY

CrangapThl mpuema BXOJSIIUX
3BOHKOB

CraHgapThl mpHeMa BXOJSIINX

COOOIIECHUH, MOJTy9E€HHBIX
Yyepe3 MEeCCEHIKEPhI
DTHUKET TeneoHHOTO

pasroBopa ©  OOIIEHUS B
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MECCEeHIKepax
IIpuemsl u TEXHUKA
nepeMenieHnsl B OrpaHUYEeHHOM
MPOCTPAHCTBE B OpraHU3AINH
MUTAHUS

IIpaBuina pPECTOPaHHOIO
JTUKETA u TpeOOBaHUs
PECTOPaHHOrO MPOTOKOJA MPU
pa3MenIeHnH rocTel 3a CTOJIOM
B OpTaHMU3AIUH TUTAHUS
[IpaBuna mnogaum MeEHIO B
OpTaHHU3AIMH MUTAHUS

[Topsimox u MpaBuiia
MOJTOTOBKU 3aa K
00CITy>)KMBaHUIO TOCTEH
[IpaBwia u BUABI PACCTAHOBKH
MeOenu B 3ajie OpraHU3aIuu
MUTAHUS

Bunel cepBupoBKH cTONIA MPU
00CITy>)KMBAaHUU TOCTEH

Bunbl U Ha3zHauCHUE
PECTOPaHHBIX aKCeCcCyapoB
XapaKkTepucTUKa CTOJIOBOM

1oCy 1bl, IPUOOPOB

[IpaBusa 1 TexHHWKa MOAAYU
OJIFO/] ¥ HAIIUTKOB

[TpaBwmia yOOpKH
MCIIOJIb30BAHHOU CTOJIOBOM
MOCYJIbl U TPUOOPOB CO CTOJIA
BO

BpeMsl U mociie 00CTy>KUBaHUSA
rocrei

CrnocoObl W TexHHKa cbopa

HCIIOJIb30BaHHOM CTOJIOBOM
MOCY/IbI ¥ IPUOOPOB CO CTOJIOB

IIpaBua paccTaHOBKH
MCIIOJIb30BAHHOMN CTOJIOBOM

nocyasl M 1puboOpoB  Ha
MOAHOCE MW CEPBUPOBOYHOMN
TEJEKKE U IEPEBO3KHU Ha HEl
Cnioco0Obl U mpaBwWiia TIEpPeHOca
HCIIO0JIb30BaHHOM CTOJIOBOM
nmocyarl W TpuOOpOB  Ha
MOJTHOCE U B PyKax

TpeboBanusi K  KadecTBy,

0e30MacHOCTH MHIIEBBIX
NPOJYKTOB, WCIIOJIB3YEMBIX B
NPUTOTOBJICHUN 3aKyCOK,
JICCEPTOB u HAIIUTKOB,

YCJIOBUSAM HUX XPAHCHUS
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[IpaBuiia u
110CJIEI0BATENBHOCTD
MOATOTOBKU Oapa, Oydera K
00CITyKUBAHUIO TOCTEH
MeToabl TOArOTOBKH IIJIOJIOB U
IIPSIHOCTEN: [IPOMBIBAHUE,
OYHCTKA, CHATUE

LeApbl, Hape3Ka, U3MEIbUEHUE,
MPEAOXPAHEHUE OT TOTEMHEHUS
TexHuka OTKpbIBaHUSA OyTHUIOK
c ra3upOBAHHBIMU u
HEra3upOBaHHBIMU

HaIllUTKaMU U NPOYUX YIIAKOBOK
C HAaIUTKaMH

Mertoabl CEPBUPOBKHU u
opopmueHust UL TOJAYU
CBEIKEOTIKATHIX COKOB u
0€3aJIKOTOJILHBIX HATUTKOB
[TpaBuna XpaHEeHUs
MPUTOTOBJICHHBIX
CBEIKEOTIKATHIX COKOB "
0€3aJIKOrOJIbHBIX

HAIUTKOB B OTKPBITBIX
yHaKoOBKax u OyTBUIKAX,
npe/THAa3HAYCHHBIX Ut

MOCIIEAYIOMIETO UCIIOIb30BAHHUS
Bunpl GapHoro oGopymoBaHus
Y UHBEHTAps

[TpaBuna COYETaeMOCTH
HATTUTKOB ¥ OJTFO]T
Knaccudukanus ankoroabHbIX
1 06€3aJIKOTOJIbHBIX HATUTKOB
ACCOPTUMEHT AJIKOTOJIbHBIX
HAITUTKOB, PEKOMEHIyEeMbBIX B
KayecTBE allepuTUBOB

U IMKECTUBOB

Knaccudukammst qas 10
CTETIEHU (depmeHTanuy,
METO/Ibl 3aBapHUBAHUS Yasi
Heuaiinnie qau: BU/IbI,
XapaKTEPUCTHUKH,
OTIUYHUTEILHBIE 0COOCHHOCTH
Knaccupukammss  xode  mo
BUJIaM U CTENIEHU 00KapKu
CoueraeMocTh 4asi U Kode ¢
QIKOTOJIbHBIMM ~ HallUTKAMU |
JecepTamu

[TpaBuna KYJBTYpbI
oOCIy>KUBaHUS, MPOTOKONA U
3TUKETa 00CTY )KUBAaHHS
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rocrei OpraHu3aly IMUTaHUA

[IpaBuiia CO3JaHUsI "
peIaKTUPOBAHUS 3aKaza B
CIIELUATIM3UPOBAHHBIX

nporpamMmax 1o TOpUeMy H
0(OPMIICHHUIO 3aKa30B

[Topsimok u npoueaypa
nepeayn 3aKa3a Ha KyXHIO U B
Oap

Bunbl 1 crmocoObl MOCTaHOBKHU
BOIPOCOB TIPU  OTIPEJIEIICHUH
notpeGHOCTeH rocreit

Texauka MPOJIaXK u
Mpe3eHTaH OJIF0/T U HATTUTKOB
[TpaBuna u 0YEpPETHOCTh
ojayu OJIFO[ M HAIIUTKOB
TpeboBanwmst K  KauecTRBy,
TeMIepaTrype moaayu Oyon u
HAIUTKOB

[IpaBuia MOPIUOHUPOBAHUS U
MIOJITOTOBKH OJIFOJT U HAIMTKOB
K MPE3CHTAI[MH B MPHUCYTCTBUU
rocrei

[IpaBuna BBIOOpa  CTOJIOBOM
MOCY/Ibl, YalHOW W Ko(deHHOU

1IOCY I1Bl, npudopoB,
pecTOpaHHBIX aKceccyapos,
UHBEHTaps

[IpaBuna u TexHWKA TMOAAYH
KPENKUX CIIUPTHBIX HAIIUTKOB
Knaccudukanusi amkoroabHbIX
1 0€3aJIKOTOJIbHBIX HAIIUTKOB
AccopTUMEHT AJIKOTOJILHBIX
HAITUTKOB, PEKOMEHIyEeMbBIX B
KauecTBE allepuTHBOB

1 TM)KECTHBOB
Knaccudukammst qas 110
CTETIEHU (bepmeHTaIyy,
METO/Ibl 3aBapUBAHUS Yas
Heuaiinnie qau: BU/IbI,
XapaKTePUCTHKH,
OTJINYHTEILHBIE OCOOEHHOCTH
Knaccupukamms  xode 1o
BUJIaM U CTENIEHU 00KapKu
CouetaeMoCTh 4Yasg U Kode C
aJKOTOJIBHBIMUA HAIIUTKAaMH H
JiecepTaMu

IIpaBuna u TexHMKa MOJAYU
BHHA

[IpaBuna w TeXHWKA TMOAAYN
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nMBa
IIpaBuina u TEXHUKA
IPUTOTOBICHUS M [OJAa4u
KOKTEUJIeH

[IpaBuiia ¥ TeXHHMKa NOJAYU
KPENKHUX CIUPTHBIX HAIIUTKOB
[TpaBuna u TEXHUKA
IPUTOTOBJICHUS U MOJA4YM 4Yas,
Kode

ITopsimok U IpaBUiIa
COCTaBJICHUS TOKYMEHTALMH 110
IIPUTOTOBJICHUIO KOKTEIIEH

[TpaBuna CO3JaHU Hu
peAaKTUPOBAHUS 3aKaza B
CHEIUATN3UPOBAHHBIX

nporpaMMax [0 TpuUeMy U
0OpMIICHHUIO 3aKa30B

IIpaBuna ¥ TEXHUKA 3aMEHBI
HCIIOJIb30BaHHOM CTOJIOBOU
IIOCYIbl U CTOJIOBBIX TPHOOPOB
Kynbrypa noTpedIeHus
QJIKOTOJIBHBIX HAIIUTKOB
[IpaBua JTUKETA pu
00cTy>)KMBaHUU TOCTEH B Oape
[IpaBuna 0e301acHoi
IKCIUTyaTallul  000pyIOBaHMUs
Oapa

Bunpl u knaccudukanuu 6apos,
IUIAHUPOBOYHBIE pelieHus
OapoB

IlpaBuna  BefeHuss  y4eTHoO-
OTYETHOU U KacCOBOU
JOKyMEHTaluu 0apa

Hopmbl  pacxoma cwlppd  H
noxxypadpuKaToB,
UCIIOJIb3YEMBIX npu
IPUTOTOBJIEHUH

HalMTKOB M 3aKyCOK, IpaBWJia
ydeTa ¥ BblJaul IPOJYKTOB
VcioBust U CPOKH XpaHEHUS
IPOJYKTOB U HAIUTKOB B Oape

Mertoabl paspenieHus
KOH(JIMKTHBIX CUTYyalUi
Texauka MPOJIaXxK u

NpEe3eHTAIMK HAIIUTKOB
TexHonornM HacTaBHUYECTBA U
o0yueHHs Ha pabo4YMX MecTax
Buibt MEPONPUITHIA B
OpraHM3alusX  MUTaHUS |
CTHJIM UX 00CITy’KUBaHUS
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[Topsimok u npaBuja
oOCIy>XKUBaHUSI  rocTeid  Ha
MEPOIPUATHIX

[IpaBuiia MHOJATOTOBKH K
MPOBEJICHUIO MEpPONPHUATHI B
OpraHu3alMsaX MUTaHUS U Ha
BbIE3HOM O0OCITYKUBAaHUHI
[IpaBua JKCILTyaTaluu
KOHTPOJIbHO-KaCCOBOM TEXHUKH
u POS Tepmunanos

[IpaBumiia U MOpSAIOK pacuera
rocTedl IpU  HAIMYHOU U
Oe3HaTMYHOM (popMax OIIATHI
[Tops ok npoBeaeHNs pacyeToB
npu HaJIM4uun IpOrpaMm
JOSITBHOCTU W CKHJIOK  JIJIst
rocTei OpraHu3aluy MUTaHus
[Topsaok nmonyueHus, BbLAAYU U
XPAaHEHUS JEHEKHBIX CPEICTB
IIpaBuiia Bo3BpaTa miaTexen

OcBoenue mpodeccun
pabodyero, TOKHOCTH
ciyarniero (oHoM
WJIA HECKOJIBKO) B
COOTBETCTBHUH C
nepeyHeM npodeccuit
pabouunx, TOKHOCTEH
CITy KAaIIHX,
COOTBETCTBYIOIIHX
npoheCCHOHATTLHOU
JeATeTbHOCTH
BBIITYCKHUKOB
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Pa3zpnen 5. Ctpykrypa 06pa3oBaTe/ibHOM NMPOrpaMMbl
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5.2. KanennapHuslii yueOHBIN rpadux
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5.3. Pabouas nporpamMMa BOCITUTAHHS

5.3.1. Lenn u 3ama4ul BOCHUTAHUS OOYYAIOIIMXCS MPU OCBOCHMM MMHU 0Opa30BaTeNbHON
IIPOrPAMMBI:

Ilens pabodyeil mporpamMmbl BOCHHUTAHUS — CO3/IaHUE OPraHU3ALMOHHO-TIEAATOTHYECKUX
ycroBuid i (DOPMUPOBAHMUS JIMYHOCTHBIX PpE3yJIbTAaTOB OOYYAIOUIMXCS, MPOSBISIONIUXCS
B Pa3BUTUM HMX TO3UTUBHBIX YYBCTB M OTHOLICHUH K POCCUHCKAM TpaKAaHCKUM (0a30BBIM,
oOIIeHAIIMOHAIbHBIM) HOpPMaM M IIGHHOCTAM, 3akperiéHHbiM B Konctutymun Poccuiickoii
depepanuu, ¢ y4eTOM TPATUIMN U KyJIbTYphl cyObekTa Poccuiickoit deneparinu, 1eI0BBIX KAYECTB
CHEIHAIMCTOB CPEIHEro 3BEHAa, OIpPENEJCHHBIX OTPACIEeBBIMU TPEOOBAHUSIMH (KOPIIOPATUBHOM
KYJbTYpOH).

Samauu:

— (popMUpOBaHUE €IMHOTO BOCIUTATENILHOTO MPOCTPAHCTBA, CO3AAIOIIETO PaBHbIE YCIOBHS
IS pa3BUTHS 00yvaromuxcs mpopecCuoHaIbHON 00pa3oBaTeIbHON OpraHU3aliu;

— OpraHu3alys BCeX BUIOB JIEATEIBLHOCTH, BOBJIEKArOmEH 00ydaromuxcs B 0OIIECTBEHHO-
LIEHHOCTHBIE COL[MAJIN3UPYIOIINE OTHOLICHNUS,

— ¢opmupoBaHHe y O0OydYaromuxcs MpodecCHOHATBLHON 00pa30oBaTEIBLHON OpraHU3aIluu
OOIIMX IIEHHOCTEH, MOPAIbHBIX M HPABCTBEHHBIX OPHEHTUPOB, HEOOXOIUMBIX Ui yCTOMYUBOTO
pa3BUTHA FOCY1apCTBa;

— yCWJIEHHE BOCIUTATEIBHOTO BO3JCHCTBUS Onarogaps HENPEephIBHOCTH —Ipolecca
BOCIIUTAHMSL.

5.3.2. Pabouas mporpamMma BOCIIUTaHHSI MPEICTABIICHA B TIPHIIOKCHHUH 3.

5.4. KanengapHslii TU1aH BOCIIUTATENILHON pabOThI

KanengapHslii 1i1aH BOCIUTATENbHON paOOTHI MPEICTABIICH B MIPUIIOKEHHUH 3.

Pasnen 6. YciaoBus peanusanuu o0pa3oBaTe/IbHOH NPOrpaMMbl
6.1. TpeOoBaHus K MaTepUATbHO-TEXHUYECKOMY OO0ECIEYeHHI0 00pa3oBaTEIbHON
MIPOrPaMMBbl

6.1.1. CnenuanpHble MOMEUICHUS OJKHBI HPEACTABIATH COOOW Yy4eOHBIC ayIUTOPHUU
Il TIPOBEIICHUS 3aHATUN BCeX BHUJIOB, IMPEAYCMOTPEHHBIX 00pa30BaTEIbHOW MPOrpaMMoO, B TOM
Yucie TPYNIOBBIX UM WHAWBUIYAJIbHBIX KOHCYJIBTALUH, TEKYIIET0 KOHTPOJS U MPOMEKYTOUHOH
aTTECTAllUHU, a TaK)Ke MOMEILIEHUs JUIsl CaMOCTOSATEIbHOM M BOCIIUTATENbHOM pabOThI, MacTEpPCKHE
W J1adopaTopuH, OCHAIIEHHBIE O0OPYJOBAaHMEM, TEXHHYECKHMHU CpEACTBaMH  OOydeHUs
U MaTepHaiaMy, YIUTHIBAIOIMMH TPeOOBaHUS MEKYHAPOAHBIX CTaHIAPTOB.
Ilepeyensb cnenMaIbHBIX MOMELICHUM
KaOunetsl, momenienus u 1abopaTopu, 3a€iCTBOBAHHbBIE IPU OpPraHU3alMK Y4eOHOI,
CaMOCTOSITEIPHONW U BOCITUTATEIILHON pabOThI, OCHAIICHBI HEOOXO0IUMBIM 000PYIOBAHUEM B
COOTBETCTBUU C PAOOUYHUMHU MPOTPaMMaMu JUCHHUILIAH U MPOPECCUOHATBHBIX MOTYJICH.
CHnopTUBHBIN KOMIUIEKC: CIIOPTUBHBIH 3aJl.
3ainbl: OUOIMOTEKA, YUTAIBHBIN 3471 C BBIXOJIOM B IHTEpHET; akTOBBI 3a.

6.2. TpeboBaHMs K yueOHO-METOIMYECKOMY 00ECTIICUCHHIO 00Pa30BaTENbHOM MPOrpaMMbl

6.2.1. bubnuoreunslii GoHI 00pa3zoBaTEIbHON OpraHU3aLUHU TOHKEH OBITh YKOMIUIEKTOBAH
MEeYaTHBIMU U3JaHUAMHU U (WIK) 3JEKTPOHHBIMU W3JAHHMSIMU MO KaXIOW NUCHMIUIUHE (MOMIYJIIO)
u3 pacueta He MeHee 0,25 sK3eMIUIsIpa KaKJI0ro U3 M3JAaHHi, YKa3aHHBIX B PabO4MX MporpaMmmax
JTUCIUIUTAH (MOJyJiel) B KaueCTBE OCHOBHOU IJIMTEPATyphbl, HA OJHOTO OOYYaIOIIErocs M3 Yucia



JIUL, OJHOBPEMEHHO OCBAMBAIOIIMX COOTBETCTBYIOIIYIO AUCUUILIINHY (MOIYJIb).

B cnywyae Hamuuus 37€KTpOHHOW MH(POPMAIMOHHO-00PA30BaTEIBLHON CpPENbl JTOMYyCKaeTCs
3aMeHa TeYaTHOro OuOIMoTeYHOro (OHAA TPETOCTABICHHEM IIpaBa OJHOBPEMEHHOTO JO0CTYyIa
He MeHee 25% oOydarommxcs K udpoBoi (3MEKTPOHHOM) OHOIHOTEKE.

OOyuaromumMcsi T0bKeH ObITh oOecrieueH JocTyn (ymajdeHHBIH JOCTyI), B TOM YHCIE
B cllyyae NMPUMEHEHHUs SJIEKTPOHHOTO OOy4YeHUSs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHUH,
K COBPEMEHHBIM MpOo(eccCHOHANBHBIM 0a3aM JaHHBIX U UH()OPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM,
COCTaB KOTOPBIX OIpPEAEINSeTCSs B pabOyuX MpOorpaMMax AUCHUIIIMH (MOMIYJCH) M TOJUJICKHUT
OOHOBJICHHIO.

OOpasoBarenbHas ~ mporpaMmMa  JIOJDKHA — OOECIeuMBaThCA  Y4EOHO-METOAMYECKOMN
JOKYMEHTAIUEH 110 BCeM YUEOHBIM AUCHUTIINHAM (MOJIYJISIM).



JOJKHBI

6.2.2. OOyuaromuecs WHBaJIUABl U JIUIA C OTPAHUYCHHBIMH BO3MOXHOCTSIMH 3JI0POBBS

aaalTUPOBAHHBIMHU ITPU HGOGXOI[I/IMOCTI/I JIIsL OGy‘IGHI/I}I YKa3aHHbIX 06yqa10m1/1x05{.

6.2.3. IlepeueHp  HEOOXOAMMOIO  KOMIUIEKTa  JIMIEH3UMOHHOTO U

OBITb O00OECTICUCHBbl TIEeYaTHBIMH U (WJIW) SJIEKTPOHHBIMH YYCOHBIMU HW3JIaHHUSIMH,

CBOOOIHO

pacnupocCcTpaHiaACMOro NporpaMMHOIro 06€CHCLI€HI/I$I, B TOM YHUCJIC OTCUCCTBCHHOI'O IIPOU3BOJICTBA.

Ne HauMeHoBaHMe JHIEH3UOHHOI'0 M CBOOOIHO Kox u HanmeHnoBaHue Koanuect
n/n pacnpocTpaHsieMoro NporpaMMHOro Y4eOHOM TN CIUNINHBI BO
o0ecrneyeHusi, B TOM YHCJI€e 0Te4eCTBEHHOI0 (Mmomys)
NPOU3BOJCTBA

1 Columbis. CepBuc nmns typarenrctB. Benenwe | [IMu 02«IIpegocraBnenue
0a3pl kmueHToB B CRM, 00paboTka 3asBOK | TypOIEepaTOPCKUX
KJIMEHTOB, MOA0Op U OpOHMpPOBAHHE TYpOB, | U TYPAreHTCKUX yCIyI»
pacmedaTka TYTEBKH, JIOTOBOpPA, KOHTPOJIb
CTaWM OTMPaBKU W oTabixa kiueHta. SMS/E-
mail HanmoMuHaHUs KIMEHTaM

2 MouTypuctel. CRM-cuctema s Typareatcts. | [IMnu 02
Y4ér 3BOHKOB M TYpPHCTOB, HamomMuHaHus, | «IIpenocrasnenne
nepenaya TYpUCTOB MEXKIY MEHEIKepamMH WM | TypOIIEPaTOPCKUX
opucammu, THUOKOE  HAYUCIICEHWE  MPEMHH | U TYPAreHTCKUX yCIyI»
MPOMOPIMOHANBHO  BKJIamy, E-mail wu SMS-
MapKETHHT, aHAJIU3 UCTOYHUKOB MPOJAX M YUET
pabouero BpeMeHH

3 Cenena. OOmaunass cuctema aBromaruzaiuu | [IMu 02
Typoneparopa u Typarenrta. [lomnepxka moobbix | «IIpenocrasnenue
HampaBlICHUH:  CAHATOPUH, OSKCKYPCHOHHBIE | TYPOIIEPATOPCKUX
TYpBbI, Kpyu3bl, IeTCKuil oTabiX. Co3/1aHue TypoB | M TyPareHTCKUX yCIIyT»
moboit  crnoxkHOcTH.  Online-GpoHnpoBanue.
ABtomaTndeckoe (GopMUpOBaHHE TOKYMEHTOB.
Pabota ¢ cybarentamu. JInuHbie KaOUHETHI IS
cybareHta u mpsiMoro Ttypucrta. MHTerpamus c
cuctemMamu y4éra, Hamnpumep, ¢ 1C

4 TypMenemxep. Pemenne s aBromarmsanuu | [IMu 02
BHYTPEHHUX OHW3HEC-TpoIleccoB TypareHTcTBa. | «lIpenocraBnenue
CriocoOHO pemuTh BCE 3aJladyM, CBS3aHHBIE C | TYpPOIEPAaTOPCKUX
JOKYMEHTOOOOpPOTOM, CHAEIKAMH M KIMEHTCKOW | M TYPareHTCKHUX yCIyI»
6azoi

5 ExaExcursions. [Iporpamma, conepxamas B ceoe | [IMu 02
BCI0O uHGpopMmaimio 00 3KcKypcusax, Toukax | «IIpenocraBineHue
MpoJaXX M TOYKaX BbI€3/1a, O KacCUpax U TUAAX, | SKCKYPCHOHHBIX YCIyI»
BOAMTENSX M DKCKypcoBoaax, a Takxke o bCO,
TpaHCIIOpTE, MeCTax B aBTOOycax, TpaHcdepax,
3apruiaTax

6 Konryp.Orenms.  CepBuc  mist  ympasnenus | [IMu 02
oreneM. YmpamieHue HOMepHbIM ¢oumoM, | «IIpenocraBnenue
MOJTy4eHue OpoHeit gyepes WUHTEPHET | TOCTUHUYHBIX YCIyT»
1 0T4eTHOCTH B MB/] B paMkax 0JTHOro OKHa

7 MakcubykuHr. O06nagnas cucteMa  mua | IIMu 02
yIpaBIIeHUS OTETISIMH, anapramentamu, | «IIpenocraBnenue
XOCTeNaMU U JPYTMMH  00beKTaMu  cdepbl | TOCTHHUYHBIX YCIIyT»
rOCTENIPUUMCTBA

8 HotelCloud. O6naunsiii cepBuc s roctunuil. | [IMu 02




Cepauc BKJIFOYAET B ceos tabnuny | «IIpegocraBnenue
OpOHHMpPOBaHUS, KOTOpask MO3BOJISET OMEPATUBHO | TOCTUHUYHBIX YCITYT»
OTCJIC)KMBATh COCTOSTHUE HOMEpHOro Qonma
1 YIIPaBJISITh 3aCETICHUEM/BBICETICHIEM TOCTEH

9 Cucrema 6ponnpoBanusi OPERA (ORS). ITepsas | [IMu 02

B OTpaciyd HMHTErpupoBaHHas cucrema enuHoro | «lIpemocrasienue
KOPITIOPATUBHOTO ydYeTa, KOTOpash MOXKET OBITh | TOCTUHUYHBIX YCIIyI»
HAaCTpOCHa B IIOJTHOM COOTBETCTBUHN C
TpeOOBaHUAMU [IEHTPATLHOTO oduca
oponupoBanus (CRO) wim KOHKPETHOTO OTEsI.

10 ATOJI Curma Epma. Ilporpamma mo3sosser | [IMnu 02

mpojaBaTh eQy Ha Kacce, oOcmyxwuBath | «lIpenocraBinenue ycmyr
MOCETUTENICH 3a CTOJaMH Ha TPEANPUSATHS | IPEANPUATHS TATAHUD)
OOIIIECTBEHHOTO MUTAHUS, YIPABIATH OYEPEIbIO
Ha TIOJTyYeHHE 3aKa30B

11 Poster POS. O6naunas cucrema yuera, | [IMu 02

paspaboTaHHas crienuaibHO Uil npeanpustaid | «lIpegocraBnenue yciyr
0O0I1IeCTBEHHOTO MTUTAHUSL. OOecnieunBaeT | NPEANPUATUS TUTAHUS
JOCTYT K CTATUCTHKE, CKJIaJaM U (PMHAHCAM

6.3. TpeGoBaHUs K MPAKTUUECKON MOATOTOBKE O0YUJaIOIITUXCS

6.3.1. IlpakTuyeckas MOATOTOBKA MPHU peaM3allid 00pa30oBaTEIbHBIX MPOTPAMM CPETHETO
npodeCCHOHATBHOIO 00pa30BaHMs HaIpaBlieHa HA COBEPIICHCTBOBAHUE MOJEIH IPAKTHKO-
OpUEHTHUPOBAHHOTO  OOyYeHHs, yCHJIEHHE poiu  paboroaarenel  Mmpu  MOATOTOBKE
KBUTH(DUIIMPOBAHHBIX PA0OUYUX, CIYKAIlIUX, CICHUATNCTOB CPEAHETO 3BEHA IyTEM PaCIIUPEHHS
KOMIIOHEHTOB (4acTeil) 00pa3oBaTENbHBIX MPOrpaMM, MPeayCMAaTPUBAIOUINX MOJEIUPOBAHUE
YCIIOBHIA, HEMOCPEJCTBEHHO CBA3aHHBIX ¢ Oyaymied npodeccnoHaIbHOM NeATeNIbHOCTRIO, a TaKKe
oOecrniedyeHusl yCIOBUN ISl TIOJMy4YeHUs] 00y4arolUMHUCS MPAKTUYECKUX HABBIKOB U KOMIIETEHLUH,
COOTBETCTBYIOIIUX  TPeOOBaHUSAM, NPEIBSIBISEMBIM pa0dOTOAATENSIMU K  KBATH(DUKAIHSIM
CIIEIUATTUCTOB, pa0OYHX.

6.3.2. (OOpasoBarenbHass OpTraHW3alldsl CAMOCTOSATEIBLHO TPOCKTHPYET pPeaU3aIuio
o0pa30BaTeNbHON TpPOTpaMMbl U €€ OTAENbHBIX dYacTed (AMCHMILIAHBL, MEXIUCIUILTUHAPHBIC
Kypchbl, MpoQecCHOHaNbHbIE MOJYJH, MPAKTUKA U APyTUe KOMIIOHEHTHI) B (opMe MPaKTUUECKOI
noarotoBku ¢ yuerom tpedosanuit ®I'OC CIIO u cnienndpuky moxy4aeMon CenuaibHOCTH.

6.3.3. OGpazoBarenbHas ACSITEIBHOCTD B (DOpME MPAKTUIECKOM MOATOTOBKH:

- peanus3yercs TMpU MPOBEACHUM NPAKTUUECKUX W JAOOPaTOpHBIX  3aHATH,
BBITIOTHEHUH KYpPCOBOTO TPOCKTHPOBAHMsSI, BCEX BHUIOB MPAKTUKH W WHBIX BHUIOB Y4eOHOM
NeSITeTbHOCTH;

- npelycMaTpuBaeT  JIEMOHCTpPALMI0  MPAKTUYECKUX  HABBIKOB,  BBINIOJHEHHE,
MOJIETTMPOBAaHUE 00YYAIOIMIMMHKCS OMPEENIEHHBIX BUIOB pa0dOT AJisl pelIeHHs MPaKTHUYEeCKUX 3ajad,
CBSI3aHHBIX C Oyaymed mnpodecCHOHATbHON JesITeIbHOCTHI0 B YCIOBHAX, HPUOIMKEHHBIX
K peaJIbHbIM MPON3BOICTBEHHBIM;

- MOJKET BKJIIOYaTh B ce0s OTAENbHBIEC JIEKIIUHU, CEMUHAPbI, MacTep-KIacchl, KOTOpPbIE
IpeaycMaTpuBalOT — Iepenady — oOydwaromumcs — yueOHOM — umHpopMmanmu,  HEOOXOJUMOH
JUISL  TIOCTEAYIOIIETO  BBIMOJHEHUsS padoOT, CBSA3aHHBIX C Oyaymed mpodecCHOHAIBHON
JESITENbHOCTBIO.

6.3.4. OOpa3oBaTenbHas ACATEIHHOCTh B (POPME MPAKTUUECKON MOATOTOBKH MOXKET OBITh
OpraHu3oBaHa Ha J:060M Kypce 00yueHHsI, OXBaThIBasl JUCIMILIMHBI, TPOQecCHOHATbHbIE MOTYJIH,
BCE€ BUbI IPAKTUKHU, IPEYCMOTPEHHBIE YUeOHBIM IIJIAHOM 00pa30BaTeNbHOM MPOTrpaMMBbl.

6.3.5. IlpakTrueckast MOATOTOBKA OPraHU3YEeTCs B YUCOHBIX, YUEOHO-TIPONU3BOACTBEHHBIX
mabopaToOpUsiX, MaCTEPCKUX, YICOHO-OMBITHBIX X0351UCTBaX, YYCOHBIX MOJTUTOHAX, YUEOHBIX 0a3ax



MPAKTUKA M HWHBIX CTPYKTYPHBIX MOJApa3JeieHUAX OO0pa30BaTeIbHONW OpraHu3ally, a TaKkKe
B CIEHHAIBHO OOOpPYJOBAHHBIX MOMEHICHHUSAX (pabounmx MecTax) MNpOoGUIBHBIX OpTaHW3aIUul
Ha OCHOBAaHMM JIOTOBOpa O MPAKTHYECKOW MOATrOTOBKE OOYYAIOIIUXCS, 3aKII0YAEMOI0 MEXITy
oOpa3oBaTebHON OpraHu3aleld U MpoQPIIHLHON OpPraHU3aIMel, OCYIIECTBISIOMEH NeITeIbHOCTh
10 MPO(UITI0 COOTBETCTBYIOINIEH 00pa30BaTEeIbHON MPOTrPAMMBI.

6.3.6. PesynbraThl OcBOeHHUs 00pa30BaTENbHOM HPOTPaMMBblI (€€ OTAEIBHBIX YacTeil)
MOTYT OBITH OIICHEHBI B pPaMKaxX MPOMEXKYTOYHOW M TOCYIAapCTBEHHOM WTOTOBOW aTTecTaluH,
OpPraHU30BaHHBIX B JOPME AEMOHCTPALMOHHOTO SK3aMEHa.

6.4. TpeOoBaHMs K OpraHU3aIlul BOCIIUTAHHS 00YYarOLTHXCS

6.4.1. Bocnuranue oOydJalOmUXCs TMPH OCBOSHHHM HMH OCHOBHOW 00pa3oBaTenbHOU
IpOrpaMMbl  OCYIIECTBIIIETCS HAa OCHOBE BKIIOYAGMbIX B HACTOSIIYI0 00pa30BaTENbHYIO
nporpaMMmy paboueil mporpaMMbl BOCIIUTAHUSI U O KAJIEHJAPHOTO IUIaHAa BOCHHUTATEIbHOM pabOTHI
(mpunoxenue 3).

6.4.2. PabGouyio mporpamMmy BOCHHMTaHHUS M KaJCHAAPHBIN IUIaH BOCIUTATEIbHON pabOTHI
oOpa3oBaTenbHasi OpraHu3alus pa3pabaTblBaeT U yTBEPXKAAET CAMOCTOSITEIBHO C Y4YETOM
paboueii mporpaMMbl BOCIUTAHUS U KaJICHJAPHOTO TUIaHa BOCIUTATEIbLHONU PaOOTHI.

6.43. B pa3pabotke paboueid TmporpaMMbl BOCHHTAHHS W KaJICHJAPHOTO TIUJIaHA
BOCIIUTATEIbHOM paboOThl MMEIOT MPaBO MPUHHUMATh YYacCTHUE COBETHI OOYYaIOIIUXCS, COBETHI
ponuTeneid, mpeacTaBuTeNn paborogareneii u (Win) uxX 00beTUHEHHH (IPH UX HATUYHH).

6.5. TpeGoBaHUs K KaJIPOBBIM YCIOBHAM peai3aIiii 00pa3oBaTeILHON MPOrpaMMbI

6.5.1. Peamuzanmsi 00pa3oBaTENbHOM TPOrpamMMbl  00ECIIEUMBACTCS TEJAarOTHYCCKUMHU
paOOoTHHKaMu 00pa3oBaTeIbHON OpraHM3alluy, a TAKXKe JMLAaMH, IPUBICKAEMbIMH K pealu3aluu
00pa30oBaTEeNbHOW MpPOrpaMMbl Ha YCIOBHMSX TI'Pa)KIaHCKO-IPABOBOI'O JIOrOBOpA, B TOM YHCIE
U3 4YHCIa PYKOBOAMTENEH M paOOTHUKOB OpraHU3alUi, HAlpaBlIeHHE AEATEIBHOCTH KOTOPBIX
COOTBETCTBYeT obOnactu mnpodeccruoHanbHoi aesrensHoctd 33 CepBuc, OKa3zaHHE YCIYyT
HACENIeHUIO (TOPTrOBJsl, TEXHHUECKOE OOCIY)KMBaHHE, PEMOHT, MPEJOCTABICHHUE INEPCOHATBHBIX
YCIIyT, YCIyTU TOCTEIPUHUMCTBA, OOLIECTBEHHOE MUTAHWE M TIP.), 1 UMEIOIIMMHU CTaXX pabOThl B
TaHHOM MpogeccHOHaNbHON 00JIACTH HE MEHEE TPEX JIeT.

Kanudukamus mnemarorndyeckux paOOTHUKOB 00pa30BaTEIbHOW OpraHU3AlMK JOJKHA
OTBEUYaTh KBATH(PHUKAIIMOHHBEIM TpPeOOBaHUSAM, yKa3aHHBIM B KBaJHU(PUKAIMOHHBIX CIPABOYHHKAX
1 (WH) npo¢eCCHOHANBHBIX CTaHAApTax (MPU HATTUYHH ).

[lenarornyeckue paOOTHUKH, MPUBJIEKAEMBIC K pealln3alliil 00pa3oBaTeIbHOI MPOrpaMMBl,
JIOJDKHBI  TMOJTydaTh  JOMOJIHUTENbHOE MpodeccuoHalbHOe O00pa3oBaHHE [0 Mporpammam
MOBBIIICHUS KBATU(PUKAIMK, B TOM YHCIE B OpPME CTAXUPOBKH B OpraHU3AIMSAX, HAIMIPABICHUE
JESATETLHOCTH KOTOPBIX COOTBETCTBYET oOjacTu npodeccuoHanpHoi 33 CepBuc, oka3zaHuE yCIyT
HAaCeNeHUI0 (TOPTrOBJs, TEXHHUECKOE OOCIY)XKMBaHHE, PEMOHT, MPEJOCTABICHHUE IMEPCOHATBHBIX
YCIIyT, YCIIyTU TOCTENIPUMMCTBA, OOIIECTBEHHOE MUTAaHUE U TIp.), HE pexe OJTHOTO pas3a B TPH roja
C YYETOM PACHIMPEHMS CIIEKTPa MPOPeCcCHOHATBHBIX KOMIIETECHIIHHA.

Jlons meparornyeckux paOOTHUKOB (B TPUBEIEHHBIX K IIEJIOUUCICHHBIM 3HAUYEHUSM
CTaBOK), 00ECIEUMBAIOIINX OCBOEHHE O0YYarOIUMUCS NMPO(EeCCHOHANBHBIX MOJIYJIeH, NMEIOMNX
OTIBIT JEATEIBHOCTH HE MEHEE TpeX JEeT B OpraHu3alusX, HampaBlICHHE NEATEIbHOCTH KOTOPBIX
COOTBETCTBYET oOnactu mnpodeccruoHanbHoi aestensHocTH 33 CepBUC, OKa3aHHE YCIyT
HACEJICHUIO0 (TOProBiIsl, TEXHUYECKOE OOCITYyXHUBAaHUE, PEMOHT, IMPEIOCTAaBICHHE MEPCOHAIBHBIX
YCIIyT, YCIYTH TOCTEIPUUMCTBA, OOIECTBEHHOE MUTAaHUE U Mp.), B OOIIEM YHCIIe TeIarornyecKux
paOOTHHMKOB, pEWTM3YIONIUX TNPOrpaMMbl MPOGECCHOHANBHBIX MOAYJIeH 00pa3oBaTEIHHOM
MIPOTpaMMBl, JOJDKHA OBITh HE MEHee 25 MPOICHTOB.



6.6. TpeboBanus kK (GMHAHCOBBIM YCJIIOBHSIM peaTn3aliKi 00pa30BaTEIHbHONU MTPOrPaMMBbI

6.6.1. Pacdyersl  HOpMaTUBHBIX  3aTpaT  OKa3aHUA  TOCYJApPCTBEHHBIX  YCIyT
0 pean3aIii 00pa3oBaTEIbHON MPOTPaAMMBI

Pacyerbl HOpPMATHMBHBIX 3aTpaT OKa3aHUS TOCYJApCTBEHHBIX YCIyr IO pealu3aluu
00pa30BaTeNbHON MPOTPAaMMBI OCYIIECTBISIOTCS B COOTBETCTBUUM C METOOMKON OmpeneacHHs
HOPMAaTUBHBIX 3aTpaT Ha OKa3aHUE TOCYJAapCTBEHHBIX YCIyr MO peaiu3alud o0pa3oBaTeNbHBIX
porpaMM CpeaHero MNpodeCcCHOHATBLHOTO 00pa3oBaHus MO mpodeccusM (CHEIHATbHOCTIM) U
YKpYIHEHHBIM TpyTiaM npodeccuii (CrennaibHOCTeN), yTBEpKIaeMble MuHMIpocBemenust Poccun
€KErOHO.

@duHaHCcOBOE oO0ecreuyeHrne peaau3anuu 00pa30BaTENIbHOM IMPOrpaMMBbl, OIpPENEIEHHOE
B COOTBETCTBUM C OIOJDKETHBIM 3aKoHOJaTelnbcTBOM Poccuiickoit ®denepaunu u PenepaabHbIM
3akoHOM OT 29 nexabps 2012 Ne 273-03 «O6 obpazoBanuu B Poccuiickoit deneparumy, BKIIOYALT
B ce0s 3aTpaThl Ha OIUIATy TpyJa MpenojaBaTeield M MacTepoB MPOU3BOJACTBEHHOTO OOYYCHHS
C yderoM oOecrneueHHs YpPOBHS CpeaHed 3apa0OTHOW IUIaThl TEAAarorudecKux pabOTHUKOB
3a BBITIOJTHAEMYIO UMHU y4eOHYI0 (TIPermoaBaTeIbCKyl0) padoTy U IPyryio paboTy B COOTBETCTBUU
¢ Yka3zom Ilpesunenra Poccuiickoit @enepamuu ot 7 mas 2012 r. Ne 597 «O meponpustusix
M0 pean3aliy rocyAapCTBEHHOM COIMATBbHOM MOIUTUKI.

Paznen 7. @opMupoBaHHMe  OLEHOYHBLIX MATEPUHANIOB Uil  NPOBedeHHS
rocy1apCcTBEHHOM UTOTOBOM aTTeCTALUM

7.1. TocymapctBeHHass uroroBas arrectanus (manee — ['MA) sBnsiercss 00s3aTeNbHOM
st oOpaszoBarenbHbIX opranm3anuid CIIO. Ona mnpoBOAMTCS TO 3aBEPIICHHH BCEro Kypca
oOydeHHUs1 MO HampaBieHHIO MOAroToBKU. B xome I'MA olieHuWBaeTcss CTENEHb COOTBETCTBHSA
c(hOpMHUPOBAHHBIX KOMITETEHIINH BBITYCKHUKOB TpeboBanusm GI'OC CIIO.

7.2. BBINYCKHUKHU, OCBOMBILIKE MPOTrpamMMbl MOJATOTOBKH CIICIMAIIMCTOB CPEJIHETO 3BEHA,
cnator A B popme neMOHCTpaIMOHHOTO SK3aMEHa M 3allUThl JUIIJIOMHOTO TpoekTa (padoThI).
TpeboBanust k conepxkaHHI0, O0BEMY M CTPYKType MAMIJIOMHOW paboThl oOpa3zoBaTelbHAas
OpraHM3aIys ONPEAEISIET CAMOCTOATENBbHO ¢ yueToM OIL

locynapcTBeHHas WTOroBasl aTTECTAllMs 3aBEPINACTCS MPUCBOCHHEM KBamU(UKAIUN
CHEIUATUCTA CPETHETO 3BEHA: «CIELUUATUCT MO TYPU3MY U TOCTEIIPUUMCTBY.

7.3. Jlns rocynapCTBEHHOW MTOTOBOM aTTecTaluyd oOpa30BaTeNbHOW OpraHu3auen
pa3pabarbIBaeTCsl MporpaMma rocy1apCTBEHHONW UTOTOBOM aTTECTAIIMU U OLIEHOYHBIE MaTePHAIIBI.

7.4. OueHouHble Marepuanbl ansi npoBenaeHus [MA BkiIO4arOT TUMOBBIE 3afaHUs s
J€MOHCTPALIMOHHOTO AK3aMEeHa, IPUMEPhI TEM JUILUIOMHBIX paboT, ONMHMCaHue MPOLEIyp U YCIOBHMA
MIPOBEACHUS TOCYAAPCTBEHHOM UTOrOBOM aTTECTALlMU, KPUTEPUU OLICHKHU.

Ouenounblie MaTepuansl Juist ipoenenus [ A npuBeneHbl B MpUiioKeHuu 4.
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